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Introduction

Spr ingboard solut ions enable US banks t o del iver  an out st anding digit al cust omer 

acquisit ion journey rapidly, using a ready- made solut ion on an ext ensible plat form t hat  

grows wit h t he f inancial inst it ut ion. St andard Spr ingboard can be implement ed as t he 

ready- made solut ion or  can serve as a st ar t ing point  for  cust om project s.

Several Spr ingboard solut ions are current ly available.

 l Retail DAO: The Ret ail  Spr ingboard solut ion for  US deposit  account  opening 

(DAO1) enables onboarding2 of  new and exist ing cust omers for  US direct  deposit  

account s (DDA3).

 l SMB DAO:The Small  Business Spr ingboard solut ion for  US deposit  account  open-

ing al lows users t o open checking and savings business account s.

 l Lending: The Lending Spr ingboard solut ion int egrat ed wit h Temenos LMS for  US 

loan and credit  card appl icat ions enables lending for  new and exist ing cust omers 

for  US aut o loans, personal loans, and credit  cards.

Why choose a Springboard solution?

Spr ingboard solut ions provide a st ar t ing point  for  cust omer project s, of fer ing an accel-

erat ed implement at ion schedule.

The st andard Spr ingboard solut ion provides value t o our cl ient s and implement at ion 

t eams in several ways:

1Deposit  Account  Opening ( DAO). DAO bank forms al low users t o open Checking, Sav-

ings and Money Market  Account s.
2The st eps required t o get  a new cust omer int egrat ed int o a new program. These st eps 

may vary business t o business.
3Direct  Deposit  Account  (DDA) is simply a checking or  savings account  which offers t he 

abil it y t o send and receive funds elect ronical ly.
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 l Offers a ready- made, quick t o market , DAO or Lending exper ience.

 l Offers cl ient s a head- st ar t  on developing a cust om DAO or Lending solut ion.

 l Offers implement at ion t eams a framework for  implement ing a cust om DAO or 

Lending solut ion.

 l Demonst rat es what  a best - of- breed DAO or Lending solut ion should look l ike.

 l Serves as t he reference archit ect ure for  a Temenos Journey Manager DAO or Lend-

ing solut ion.

Pre- built  components

Spr ingboard solut ions require far  less development  t han a cust om Temenos Journey 

Manager project . This is achieved by pre- building many of t he t ypical component s 

required t o support  US solut ions on t he Journey plat form. Examples of pre- buil t  com-

ponent s include:

 l Maest ro t emplat es and forms

 l Transact  Funct ions including t hird- part y int egrat ions

 l st andard workf lows and col laborat ion jobs t o support  manual review and 

decision- making.

 l a product  select or

To learn more about  t he component s supplied wit h each Spr ingboard solut ion, see 

Spr ingboard component s.

Getting started

To st ar t  using Spr ingboard and get  t he most  out  of  it , we recommend you learn about  

t he fol lowing.

 l Temenos Journey Manager platform: A plat form for  building, managing, and con-

t inuously improving onboarding journeys.

 l Journey Manager services:TJM soft ware modules conf igured t o perform specif ic 

business- relat ed funct ional it y.                 

 l Journey Maestro:TJM's cust omer exper ience development  environment  for  build-

ing f inancial cust omer journeys.

 l Journey Narrat ive: A new way of t hinking about  TJM applicat ion design                  t hat  forms 

t he basis of  a Spr ingboard solut ion.

 l Maestro SCM: Int egrat e your Maest ro project s wit h ext ernal source- code man-

agement  (SCM) syst ems such as Git  or  SVN.
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 l Git SCM: A free and open- source dist r ibut ed version                  cont rol syst em.

 l Journey Workspaces:TJM's aut hent icat ed review and approval por t al for  account  

opening and cust omer onboarding.                 

 l Journey Analyt ics: Capt ure and analyze behavioral and complet ion dat a for  appl ic-

at ions host ed on t he TJM plat form.

Informat ion is available on t hese subject s and more in t his document at ion and on t he 

TJM resources websit e. We also offer  onl ine courses and inst ruct or- led t raining  on 

developing Temenos Journey Manager plat form solut ions.

Implementing a Springboard solution

While subst ant ial por t ions of a Spr ingboard  solut ion are pre- buil t , cl ient - specif ic work 

is st il l  required for  every implement at ion. Typical ly, t he bulk of  t he cl ient  work is 

focused int o t hree main areas:

 l Configuration/ Setup: Def ine st yle/ brand, product s, and ot her conf igurable 

opt ions. Deploy and t est  component s, and t est  int egrat ions.

 l Core Banking Integration: Support s account  and cust omer creat ion, and ot her 

cr it ical onboarding act ivit ies.

 l Customization: Specif ic modif icat ions t o t he project  scope, added t o t he project  

st at ement  of  work (SOW) or  via change request s (CR).

To learn more, see What  cl ient s need t o know.

Integrated Development Environment

For Spr ingboard development , you need an Int egrat ed Development  Environment  (IDE) 

t hat  support s Maven, Ant  scr ipt s, and wr it ing services in Groovy. Ecl ipse and Int el l iJ are 

t wo IDEs commonly used when building a Spr ingboard project . Not e t hat  Int el l iJ has 

nat ive Groovy support  while Ecl ipse requires a Groovy plugin.

You also need t o inst al l  Maven and a JDK. The JDK version must  mat ch t he version 

inst al led on Journey Manager. To learn more, see Journey Manager 3rd Part y Librar ies > 

Java.

Next , learn about  Spr ingboard archit ect ure.

Spr ingboard overview - 9 -

https://git-scm.com/
https://journey.temenos.com/
https://journey.temenos.com/index.php/learn/getting-started#online
https://journey.temenos.com/index.php/learn/getting-started#instructor
https://www.eclipse.org/ide/
https://www.jetbrains.com/idea/


Springboard architecture
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All Spr ingboard solut ions are based on t he st andard Spr ingboard archit ect ure, shown 

in t he fol lowing diagram.

Next , learn about  Spr ingboard conf igurat ion.
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Springboard configuration
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Spr ingboard is a highly conf igurable product . Much of what  you need t o do t o make a 

Spr ingboard solut ion meet  your needs can be done t hough conf igurat ion of t he pre-

buil t  component s included wit h a Spr ingboard solut ion. However, you may have require-

ment s t hat  aren't  handle by Spr ingboard out  of  t he box, and in t hese sit uat ions your 

Spr ingboard solut ion can be cust omized t o meet  your requirement s.

For a fast er- t o- market  implement at ion t hat 's easier  t o maint ain and upgrade, Temenos 

recommends using a st andard Spr ingboard solut ion rat her t han a cust omized solut ion.

Configuration or customization?

It 's import ant  t o careful ly review t he det ails in your Spr ingboard st at ement  of  work 

(SOW)  and support ing product  document at ion. Spr ingboard project s are ext remely pro-

scr ipt ive. Cert ain changes are permit t ed, while ot hers are not . These const raint s ensure 

solut ions are implement ed in a repeat able and cost - ef fect ive manner, as well  as ensur-

ing ease of support  for  fut ure updat es and maint enance.

We refer  t o permit t ed changes, which are included by default  in al l  Spr ingboard SOWs, 

as conf igurat ion. Cert ain ot her changes are st il l  permit t ed but  t hey require addit ional 

funding and must  be expl icit ly added t o t he project  scope via addit ions t o t he SOW or 

change request s (CR).

Ot her changes are unsupport ed, whet her added t o scope via a SOW change, CR, or  any 

ot her means. If  any unsupport ed changes are made, t he solut ion is no longer el igible for  

upgrades and may not  be support ed by t he Spr ingboard Engineer ing t eam.

For t hese reasons, it  is import ant  t o careful ly consider any appl icat ion changes, under-

st and whet her t hey're in scope, and assess what  impact  t hey might  have on t he support  

and maint enance of your Spr ingboard solut ion. 
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NOTE

To det ermine whet her a change is in scope, check your Spr ingboard project  doc-

ument at ion or  cont act  your Spr ingboard implement at ion t eam. If  you have any 

doubt  about  whet her a change is in scope, assume it  isn't  in scope unt il  eit her  

you f ind a reference t o t he change in your project  document at ion or  you receive 

conf irmat ion from your Spr ingboard implement at ion t eam t hat  t he change is in 

scope. 

How features are offered

The major  feat ures and common request s are summarized below. At  a glance, you can 

det ermine how each feat ure is of fered: as a st andard Spr ingboard feat ure, via con-

f igurat ion, or  via cust omizat ion. Any cust omizat ion wil l  add t o implement at ion cost  and 

t imeline.

Feature Standard Configuration Customization

Product  select or  wit h shopping car t  (Ret ail  

DAO and Lending only)
  check  

Product  cat alog   check  

St yl ing, images, logos   check  

St at us message cont ent   check  

KYC quest ions   check  

Credit  Union el igibil it y   check  

Applicat ion pref il l  wit h Prove check    

Applicat ion pref il l  wit h Mit ek check    

Joint  appl icat ions (Ret ail  DAO and Lending) check    

Device fraud check check    

IDA/ IDV check    

Aut o approve new account s check    

New deposit  account  funding via EFT check    

New deposit  account  funding via debit  or  

credit  card
check    

New deposit  account  funding via int ernal t rans-

fer  (exist ing cust omers only)
check    
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St at us emails   check  

Back- off ice support  in Workspaces (except  

Lending)
check    

Save and resume check    

Addit ional pages     check

Changing order of  pages     check

Changing page logic or  business rules     check

Alt ernat ive vendors for  pref il l , IDA/ IDV, card 

processing, EFT account  ver if icat ion
    check

Alt er ing page cont ent  or  layout     check

Springboard product limits

A Spr ingboard solut ion can include several product s, def ined by t he cl ient  dur ing pro-

ject  init iat ion by complet ing a product  specif icat ion. This specif icat ion is used by t he 

implement at ion part ner when conf igur ing t he product  cat alog. The def init ion of each 

product  in t he product  cat alog includes t he product  t ype, t he available opt ions, any 

funding requirement s, and disclosures.

While t here is no hard l imit  t o t he number of product  t ypes or  product s in a product  

cat alog, consider t he fol lowing recommendat ions for  t he best  user exper ience.

 l Product types: We recommend not  exceeding 10 product  t ypes, wit h 3 t o 5 

product  t ypes considered ideal.

 l Products: As you might  expect , t he number of product s is relat ed t o t he number 

of product  t ypes. We recommend not  exceeding 25 product s.

Next , learn about  Spr ingboard component s.
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Springboard components
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Every Spr ingboard solut ion consist s of  mult iple component s, al l  of  which work 

t oget her t o provide t he required funct ional it y. The common component s, such as t he 

Narrat or  and Exchange component s,  are l ist ed below. For more informat ion, including 

t o learn about  component s specif ic t o each Spr ingboard solut ion, check t he project  

document at ion for  each component .

Implement ing a Spr ingboard solut ion requires famil iar it y wit h Journey Manager and it s 

f ramework for  creat ing services, Journey Maest ro, Journey Narrat ive, Maest ro SCM, and 

Git . Informat ion is available on t hese subject s and more in t his document at ion and on 

t he TJM resources websit e. We also offer  onl ine courses and inst ruct or- led t raining  on 

developing Temenos Journey Manager plat form solut ions.

Forms

Every Spr ingboard solut ion is compr ised of several forms, each of which represent s a 

dif ferent  chunk of funct ional it y. Some of t hese forms are used by al l  Spr ingboard solu-

t ions, being designed and buil t  for  each specif ic Spr ingboard solut ion, while ot her forms 

are specif ic t o a solut ion. The t able below ident if ies which forms are used by each 

Spr ingboard solut ion, and a descr ipt ion of each form fol lows.

Form Retail DAO SMB DAO Lending

Product  Select or  Form (opt ional) check   check

DAO Form check    

SMB DAO Form (Pr imary Applicant )   check  

SMB Owners DAO Form (Owners/ Signat or ies)   check  

Lending Form     check

Deposit s Form check check  

Review Form check check  

Email  Unsubscr ibe Form check check check
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Product selector form

The product  select or  form al lows bank appl icant s t o view product  det ails and select  

one (or  many) product s t hat  t hey would l ike t o apply for . The shopping car t  func-

t ional it y makes it  clear  what  t he appl icant  has select ed and t hen t ransit ions t hem seam-

lessly t o t he next  form t o complet e t heir  appl icat ion. Banks can enforce mandat ory or  

opt ional bundles, conf igure t he ‘Learn More’ hyper l inks and rest r ict  t he number of 

product s in t he shopping car t , if  required. Al l  t he product  informat ion displayed in t he 

product  select or  comes from t he conf igured product  cat alog.

DAO Form

This is t he Deposit  Account  Opening form which col lect s t he personal and f inancial 

det ails of  t he appl icant . The appl icat ion is run t hrough t he Al loy Decision Engine and 

may be approved, denied, or  placed in a review queue. This form is t he pr imary ent ry 

point  int o t he direct  deposit  account  appl icat ion and is accessed by bank new account  

appl icant s.

SMB DAO Form

This is t he Deposit  Account  Opening form which col lect s personal det ails of  t he pr imary 

appl icant , and business det ails. The appl icat ion is run t hrough t he Al loy Decision Engine 

on submission and may be approved, denied, or  placed in a review queue. This form is 

t he pr imary ent ry point  int o t he appl icat ion for  t he Pr imary Applicant .

SMB Owners DAO Form

This is t he Deposit  Account  Opening form which col lect s personal and business det ails 

of  any Owners or  Signat or ies t hat  were ident if ied by t he Pr imary Applicant . The appl ic-

at ion is run t hrough t he Al loy Decision Engine on submission and may be approved, 

denied, or  placed in a review queue. This form is t he pr imary ent ry point  int o t he appl ic-

at ion for  any Owners /  Signat or ies.

Deposits Form

error

Making t his form opt ional is a cust omizat ion.
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When an appl icant  has been approved for  a new account , t hey’re t ypical ly expect ed t o 

deposit  some init ial  funds int o t he account . This form al lows t he user t o fund t he new 

account  using Credit , Debit , ACH, Int ernal Transfer  (f rom an account  at  t he same bank), 

or  Check by Mail .

In t he st andard US Ret ail  DAO, Credit , Debit  and Elect ronic Funds Transfer  (EFT) funds 

t ransfers are al l  processed using t he Payroc payment  processing plat form. In addit ion 

t o Payroc, an int egrat ion wit h Plaid Aut h al lows appl icant s using EFT t o ret r ieve and 

ver ify t heir  account  det ails by logging int o onl ine banking, rat her t han t yping bank 

account  det ails. Ent er ing bank account  det ails manually is an opt ion for  t he appl icant .

Int ernal Transfers are performed by t he Core Banking API and are al lowed for  exist ing 

bank cust omers.

For more informat ion on available funding met hods, see Spr ingboard funding opt ions.

Review Form

When applicat ions are sent  t o t he Manual or  Fraud Review queues t hey need t o be 

manually assessed and a decision is made by a st af f  member of t he bank.

The Review Form is used by bank st aff  t o perform t hese review operat ions t o request  

more informat ion and make a f inal Approved/ Decl ined decision for  t he appl icat ion.

Email Unsubscribe Form

This form al lows t he user t o unsubscr ibe from nurt ure email  not if icat ions, such as 

appl icat ion reminder emails. It  wil l  not  unsubscr ibe t hem from t ransact ional emails 

required t o provide det ails about  t heir  appl icat ion or  account (s), such as an Approved 

Conf irmat ion or  Decl inat ion email .

Journey Narrative

Every Spr ingboard solut ion  is based on t he Applicat ion Framework and rel ies on Nar-

rat ives t o cont rol t he f low and act ions of each of t he forms. As a result , t he Narrat ion 

Cont rol ler  (Narrat or) must  be inst al led and act ive on t he Journey Manager servers host -

ing t he solut ion.
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Spr ingboard is preconf igured t o include Narrat ives services in your deployment  and 

comes wit h a predef ined Narrat ive t hat  includes al l  of  t he st andard pages and act ions 

required.

error

Making changes t o t he Narrat ive is a cust omizat ion.

To learn more about  Journey Narrat ive, see Journey Narrat ive. 

Decision Engine

When a user is applying for  a Deposit  Account , t he Decision Engine can be used t o cal-

culat e t he el igibil it y of  t he appl icant . The Decision Engine can access t he t ransact ion 

and form dat a of t he appl icat ion and use t his dat a t o det ermine whet her an appl icat ion 

should be accept ed, reject ed, or  placed in a review queue. For example, t he appl icat ion 

can be reject ed if  t he user ’s credit  score is t oo low.

For more informat ion, see Decision Framework.

Solution services project

US Retail DAO project

This project  provides t he services required for  t he Spr ingboard Ret ail  DAO form, as well  

as t he Core Banking API. The Narrat ive provided is designed t o cal l  each of t hese ser-

vices as required t o support  t he appl icat ion.

The Fluent  Funct ions in t he US DAO project  can do t hings such as:

 l Product  dat a pre- f il l

 l Cust omer and Account  creat ion

 l Validat ing t he product ’s minimum and maximum funding conf igurat ion

 l Fet ching cust omer dat a t o be pref il led

 l SFTP del ivery of complet e appl icat ions

 l ACH Account  ver if icat ion

 l Money movement  via Payroc
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SMB DAO project

This project  provides t he services required for  t he Spr ingboard DAO form, as well  as t he 

Core Banking API. The Narrat ive provided is designed t o cal l  each of t hese services as 

required t o support  t he appl icat ion.

The Fluent  Funct ions in t he SMB DAO project  can do t hings such as:

 l Product  dat a pre- f il l

 l Applicant  IDV/ IDA t hrough Al loy int egrat ion    

 l Populat ing appl icat ion used by Workspaces    

 l Fet ching cust omer dat a t o be pref il led

US Lending project

This project  provides t he services required for  t he Spr ingboard Lending form, as well  as 

t he Lifecycle Management  Suit e (LMS) API. The Narrat ive provided is designed t o cal l  

each of t hese services as required t o support  t he appl icat ion.

The Fluent  Funct ions in t he US Lending project  can do t hings such as:

 l Product  dat a pre- f il l

 l Applicat ion creat e and updat e in LMS

 l SFTP del ivery of complet e appl icat ions

 l Payroc

Workflow  (Collaboration Jobs) and Testing Form

Each Spr ingboard solut ion  comes wit h a predef ined Collaborat ion Job Def init ion (work-

f low). This workf low cont rols what  happens t o t he appl icat ion once it  is submit t ed, 

such as forwarding t he appl icat ion t o one of t he Workspaces queues or  sending it  on 

for  del ivery.

This workf low should not  be modif ied for  st andard implement at ions.

Maestro template

The Spr ingboard Maest ro t emplat e serves as a st ar t ing point  for  conf igurat ions and cus-

t omizat ions. The t emplat e implement s our current  UX best  pract ices and provides cl i-

ent - side support  for  t he Narrat or .
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The t emplat e can be conf igured in var ious ways. Colors, backgrounds, font s and images 

can be easily conf igured wit hout  major  modif icat ions. The t emplat e can also be cus-

t omized more deeply depending on a cust omer ’s specif ic needs, but  t hese deeper cus-

t omizat ions are dist inct ly cust om development  and may result  in t he cust omer ’s 

implement at ion forking from t he base, making it  no longer el igible for  upgrades.

Exchange services and third- party integrations

Several exchange services and int egrat ions from t hird- part y vendors are used by t he 

Spr ingboard solut ions.

error

Use of alt ernat e vendors is a cust omizat ion.

Exchange service
Retail 

DAO

SMB 

DAO
Lending

Alloy: Provides fraud det ect ion using device signat ures and 

met adat a. Also provides personal f raud r isk.
check check check

Amazon SNS: Performs mult i- fact or  aut hent icat ion using SMS 

when resuming appl icat ions.
check check check

Google Places: Provides aut ocomplet e address suggest ions t o 

select  f rom as an appl icant  t ypes an address.
check check check

iovation: Provides fraud det ect ion using device signat ures and 

met adat a.
check check check

Mitek License Pre- f ill: Pref il ls appl icant  dat a using dr iver  

l icense. May be used inst ead of or  as an alt ernat ive t o Prove Pre-

f il l .

check check check

Payroc: Process credit  card, debit  card, and elect ronic funds 

t ransfer  t o fund a new account .
check check  

Plaid Auth: Ver if ies t he appl icant ’s bank account  pr ior  t o elec-

t ronic funds t ransfer .
check check  

Prove Pre- f ill: Pref il ls appl icant  dat a using mobile phone number 

and last  four  digit s of  appl icant  SSN.
check check check

Next , learn about  t he st andard DAO funding opt ions.
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Standard DAO funding options
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St andard Spr ingboard US Ret ail  DAO and US SMB DAO offer  several funding met hods. 

The funding met hods offered t o t he approved appl icant  are dependent  on t he funding 

met hods def ined for  t he chosen product s. Al l  product s must  be funded from t he same 

source. The funding met hod along wit h minimum and maximum deposit  amount s per 

funding met hod must  be def ined as part  of  t he product  cat alog. For det ails, see t he 

Product  Specif icat ion.

The fol lowing st andard DAO funding met hods are available t o be conf igured for  US 

Ret ail  DAO and US SMB DAO solut ions.

 l Credit  Card /  Debit  Card: The processes for  funding wit h credit  card or  debit  card 

are ident ical. This met hod of funding requires an agreement  t o be est abl ished 

bet ween t he f inancial inst it ut ion and Payroc.

 l Electronic Funds Transfer: Spr ingboard DAO uses Plaid Aut h t o aut hent icat e an 

appl icant 's bank account  at  anot her f inancial inst it ut ion. This met hod of funding 

requires an agreement  t o be est abl ished bet ween t he f inancial inst it ut ion and 

Plaid.             

 l Mail a Check: This opt ion al lows t he appl icant  t o send a check t o t he bank dir -

ect ly. The page wil l  only l ist  one address, which may not  be a local branch. If  you 

don't  want  t o of fer  t his opt ion, be sure t o mark t his opt ion as false in t he product  

conf igurat ion.             

 l Internal Transfer: Int ernal t ransfer  is al lowed for  exist ing deposit  account  holders 

only. The appl icant  can choose from a l ist  of  t heir  exist ing account s at  t he f in-

ancial inst it ut ion for  t ransfer  of  funds t o t he new account s.             

Next , learn about  core int egrat ions.
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Integration with core banking systems
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All Spr ingboard solut ions int egrat e wit h core banking syst ems.

Retail DAO and SMB DAO

The Spr ingboard Ret ail  DAO and SMB DAO solut ions can int egrat e wit h any core bank-

ing syst em. However, it  must  be not ed t hat  every implement at ion of a core banking sys-

t em is unique and development  work is required by t he implement at ion part ner. 

Therefore, it  is cr it ical t o ensure your core APIs are available. For more det ails regarding 

core int egrat ions, see your project  document at ion.

Lending w ith LMS

Spr ingboard Lending wit h Temenos Lifecycle Management  Suit e (LMS) leverages LMS 

t o int egrat e wit h t he core as, general ly, t his connect ion is already est abl ished.

Next , learn about  use cases for  Spr ingboard solut ions.
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Use cases for Springboard solutions
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Every Spr ingboard solut ion is int ended t o be a ready- made solut ion t hat  enables 

onboarding of new and exist ing cust omers by a cl ient  f inancial inst it ut ion (FI). Spr ing-

board solut ions are not  int ended t o be used wit hout  t he basic level of  cust omizat ion 

document ed in t he cl ient  specif icat ion document s. The use cases covered below are 

support ed by st andard Spr ingboard.

Use case Retail DAO SMB DAO Lending

Select  product s check   check

Apply for  new ret ail  deposit  account check    

Apply for  new ret ail  deposit  account  in- branch check    

Apply for  new SMB deposit  account   check  

Apply for  new SMB deposit  account  in- branch   check  

Apply for  new loan     check

Aut o- approve check check check

Aut o- decl ine check check check

Manual review check check check

Manual approve check check check

Manual decl ine check check check

Fund new deposit  account check check  

Resume applicat ion check check check

Use case: Select products

Scenar io

Applicant  may review available product s, learn more, and t hen select  one or  more 

product s t o apply for  before cont inuing t o t he DAO applicat ion.

Act or

New or exist ing cust omer /  member

Precondit ions
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The implement at ion includes t he product  select or  form. If  t he product  select or  

form is not  included, product  select ion wil l  occur on t he FI websit e wit h product s 

passed t o t he DAO applicat ion.

Post condit ions

 l User has select ed one or  more product s t o apply for .

 l Transit ion seamlessly t o t he DAO form.

Use case: Apply for new retail deposit account

Scenar io

Apply for  a new personal Direct  Deposit  account  of fered by t he f inancial inst i-

t ut ion using a mobile or  deskt op device.

Act or

New or exist ing cust omer /  member

Precondit ions

Product  has been select ed on t he FI websit e or  in t he product  select or  form.

Alt ernat e f low: Joint  appl icant

Collect  co- appl icant  det ails and submit  for  IDA/ IDV.

Alt ernat e f low: Save

Applicant  elect s t o save t he appl icat ion and resume lat er . Requires an email  and 

mobile phone number.

Alt ernat e f low: Cancel

Applicant  elect s t o cancel t he appl icat ion.

Except ion: Unrecoverable error

An error  occurs wit hout  a known means of recovery and t he appl icat ion is sent  t o 

t he Onboarding Error  queue in Workspaces. Applicant  must  st ar t  a new applic-

at ion.

Except ion: Review

The appl icat ion is f lagged for  review based upon appl icant  informat ion and t hird-

part y result s. A message is displayed t o t he appl icant . The appl icat ion is sent  t o 

t he Review queue in Workspaces. A review email  is sent  t o t he pr imary appl icant . 

See Review Use Case.

Except ion: Decl ine

The appl icat ion is decl ined based on appl icant  informat ion and t hird- part y result s.

Post condit ions

 l Applicant  has provided t heir  det ails.
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 l Applicant  has been submit t ed for  IDA/ IDV.

 l Applicant  has accept ed disclosures.

 l Applicat ion has been decisioned.

Use case: Apply for new SMB deposit account

Scenar io

Apply for  a new Direct  Deposit  account  for  business offered by t he f inancial inst i-

t ut ion using a mobile or  deskt op device.

Act or

New business cust omer.

Precondit ions

Product  has been select ed on t he FI websit e or  in t he product  select or  form.

Alt ernat e f low: Benef icial owner

Collect  Benef icial Owner det ails via t he SMB Owners form and submit  for  IDA/ IDV.

Alt ernat e f low: Signat ory

Collect  account  Signat ory det ails via t he SMB Owners form and submit  for  

IDA/ IDV.

Alt ernat e f low: Save

Applicant  elect s t o save t he appl icat ion and resume lat er . Requires an email  and 

mobile phone number.

Alt ernat e f low: Cancel

Applicant  elect s t o cancel t he appl icat ion.

Except ion: Unrecoverable error

An error  occurs wit hout  a known means of recovery and t he appl icat ion is sent  t o 

t he Onboarding Error  queue in Workspaces. Applicant  must  st ar t  a new applic-

at ion.

Except ion: Review

The appl icat ion is f lagged for  review based upon appl icant  informat ion and t hird-

part y result s. A message is displayed t o t he appl icant . The appl icat ion is sent  t o 

t he Review queue in Workspaces. A review email  is sent  t o t he pr imary appl icant . 

See Review Use Case.

Except ion: Decl ine

The appl icat ion is decl ined based on appl icant  informat ion and t hird- part y result s.

Post condit ions

 l Applicant  has provided t heir  det ails.

 l Applicant  has been submit t ed for  IDA/ IDV.
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 l Applicant  has accept ed disclosures.

 l Applicat ion has been decisioned.

 l All Benef icial Owner forms are complet e.

 l All Signat ory forms are complet e.

Use case: Auto- approve

Scenar io

Aut omat ical ly approve appl icat ions based on dat a col lect ed and informat ion from 

t hird part y vendors.

Act or

Decision Engine.

Precondit ions

 l Dat a col lect ed from t he appl icant s.

 l Dat a from t hird part y vendors indicat e approval based upon rules.

Post condit ions

 l Applicat ion approved.

 l A conf irmat ion is displayed t o t he appl icant .

Use case: Auto- decline

Scenar io

Decl ine an appl icat ion based on informat ion gat hered in t he appl icat ion and on 

informat ion from t hird part y vendors.

Act or

Decision Engine.

Precondit ions

Decision rules have been est abl ished t o det ermine if  an appl icant  is decl ined.

Post condit ions

 l A decl ined message is displayed t o t he appl icant .

 l Non- FCRA or FCRA decl ine email  sent  t o t he appl icant .
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Use case: Approve, deny, or send to manual review  (auto-

mated)

Scenar io

Approve, deny or  send appl icat ion t o manual review workf low based on inform-

at ion gat hered in t he appl icat ion and based on informat ion from t hird part y 

vendors. Cust omized Decision Rules are part  of  t he cust omizat ion available in a 

Base Spr ingboard implement at ion and are def ined in t he Cust omizat ion Spe-

cif icat ion document .

Act or

Financial Inst it ut ion

Use case: Manual review

Scenar io

Applicat ions t hat  receive a Manual Review decision from t he aut omat ed Decision 

Rules are sent  t o a manual review workf low. This workf low uses Workspaces, t he 

det ails of  which are not  covered here. Aft er  manual review, an appl icat ion may be 

approved or  denied. When approved, t he appl icat ion workf low moves forward t o 

t he Fund New Account s use case and workf low.

Act or

Financial Inst it ut ion Employees

Precondit ions

An appl icat ion receives an aut omat ed decision of Manual Review.

Post condit ions

 l A message is displayed t o t he appl icant .

 l The appl icat ion is sent  t o t he Review queue in Workspaces.

 l A review email  is sent  t o t he pr imary appl icant .

Use case: Manual approve

Scenar io

Manually approve appl icat ions in Manual Review based upon dat a col lect ed and 

informat ion from t hird part y vendors.

Act or

Financial Inst it ut ion Employees
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Precondit ions

 l Dat a is col lect ed from t he appl icant s.

 l Dat a is col lect ed from t hird part y vendors.

 l The appl icat ion is in t he Manual Review queue in Workspaces.

Post condit ions

 l The appl icat ion is approved.

 l An approved email  is sent  t o t he appl icant .

Use case: Manual decline

Scenar io

Manually decl ine an appl icat ion based on informat ion gat hered in t he appl icat ion 

and from t hird part y vendors.

Act or

Financial Inst it ut ion Employees

Precondit ions

 l Dat a is col lect ed from t he appl icant s.

 l Dat a is col lect ed from t hird part y vendors.

 l The appl icat ion is in t he Manual Review queue in Workspaces.

Post condit ions

 l A decl ined message is displayed t o t he appl icant .

 l A non- FCRA or FCRA decl ine email  is sent  t o t he appl icant .

Use case: Fund new deposit account

Scenar io

Allow t he appl icant  t o add funds t o t heir  new deposit  account s using a mobile or  

deskt op web browser on t heir  personal device. The appl icant  may add funds using 

a ver if ied exist ing bank account , int ernal exist ing account , credit  card, debit  card, 

or  by mail ing a check. Funding is required in St andard Spr ingboard DAO solut ions.

error

Making funding opt ional is a cust omizat ion.

Act or
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New or exist ing cust omer/ member.

Precondit ions

Applicant  has been approved for  a new deposit  account , eit her  aut omat ical ly or  

manually. If  aut o- approved, t he appl icant  has t ransit ioned seamlessly t o t he 

Deposit s Form. If  manually approved, t he appl icant  has resumed t he appl icat ion at  

t he Deposit s Form.

Alt ernat e f low: Credit  or  Debit  Card

Applicant  funds t he new account  wit h a card.

Alt ernat e f low: Elect ronic Funds Transfer

Applicant  funds t he new account  wit h a ver if ied exist ing account  at  anot her inst i-

t ut ion.

Alt ernat e f low: Int ernal Transfer

Exist ing cust omer/ member funds t he new account  wit h an exist ing account  at  t he 

inst it ut ion.

Alt ernat e f low: Mail  a check

Applicant  funds t he new account  by del iver ing a check via mail  or  in person.

Except ion: Recoverable error

Problems encount ered wit h t he chosen funding met hod. Applicant  al lowed t o 

select  anot her met hod of funding t he new account .

Except ion: Unrecoverable error

An error  occurs wit hout  a known means of recovery and t he appl icat ion is sent  t o 

t he Onboarding Error  queue in Workspaces. Applicant  must  st ar t  a new applic-

at ion.

Post condit ions

 l A new cust omer record is creat ed (if  new t o FI) in core banking syst em.

 l New account s are creat ed in t he core banking syst em.

 l Funding init iat ed.

 l Applicat ion submit t ed.

Use case: Resume application

Scenar io

Allow t he appl icant  t o resume t he appl icat ion aft er  it  has been saved, or  t hey have 

been manually approved.

Act or

Applicant

Precondit ions
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 l Applicat ion was saved -  manually or  aut omat ical ly.

 l Applicant  has an email  wit h a l ink t o resume t he appl icat ion.

 l Applicant  provided a val id mobile phone number in t he appl icat ion.

Post condit ions

Applicant  ret urns t o t he appl icat ion at  t he last  page saved.

Next , learn about  opt ions for  t he DAO in- branch exper ience.
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Springboard DAO In- branch Experience
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The st andard Spr ingboard US Ret ail  DAO and SMB DAO solut ions support  an in- branch 

exper ience al lowing new cust omers t o open a new account  while sit t ing wit h a rela-

t ionship manager at  t he Financial Inst it ut ion. The In- branch Exper ience has t he same 

workf low component s as a self- service workf low.

There are t wo exper iences wit h t he in- branch workf low. Wit h t he f irst  exper ience, t he 

relat ionship manager init iat es t he appl icat ion and hands off  t o t he cust omer t o com-

plet e on t heir  own device at  t heir  convenience. Wit h t he second exper ience, t he rela-

t ionship manager init iat es a session wit h t he cust omer t hat  al lows t he cust omer t o 

acknowledge and accept  t he var ious disclosures while sit t ing across t he desk from t he 

relat ionship manager.

error

Collect ing wet  signat ures on disclosures or  ot her document s requires cust om 

development . It  is not  par t  of  t he st andard Spr ingboard in- branch workf low.

Feature
Self-

service
In- branch Customization

Product  select or  wit h shopping car t  (ret ail  DAO 

and Lending only)
check check  

Product  cat alog check check  

St at us message cont ent check check  

KYC quest ions check check  

Credit  Union el igibil it y check check  

Applicat ion pref il l  wit h Prove check check  

Applicat ion pref il l  wit h Mit ek check
Not  recom-

mended
 

Joint  appl icat ions (Ret ail  DAO) check check  

Device fraud check check    

IDA/ IDV check check  
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Aut o approve new account check check  

New deposit  account  funding via EFT check    

New deposit  account  funding via debit  or  credit  

card
check    

New deposit  account  funding via int ernal t rans-

fer  (exist ing cust omers only)
check    

Mail  a check /  visit  a branch funding check    

St at us emails check check  

Back- off ice support  in Workspaces (except  

Lending)
check    

Save and resume check    

Hand- off  t o cust omer   check  

Share session wit h cust omer   check  

Document  wet  signat ures     check

DocuSign     check

Addit ional pages     check

Changing order of  pages     check

Changing page logic or  business rules     check

Alt ernat ive vendors for  pref il l , IDA/ IDV, card 

processing, EFT account  ver if icat ion
    check

Alt er ing page cont ent  or  layout     check

Next , learn about  SFTP del ivery of submit t ed appl icat ions.
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SFTP delivery of submitted applications
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Temenos wil l  del iver  a zip f ile package t o an SFTP server nominat ed by t he cl ient . This 

endpoint  must  be accessible from t he Spr ingboard product ion and st aging envir -

onment s.

Spr ingboard al lows you t o conf igure t he pat h in which t he zip f ile wil l  reside. The con-

t ent  of  t he zip f ile is pre- def ined and includes t he fol lowing ar t efact s.

 l A PDF receipt  for  t he main appl icat ion form.

 l All at t achment s added t o t he appl icat ion process.

 l All emails sent  t o t he cust omer, provided as HTML f iles.

 l The XML represent at ion of t he dat a ent ered by t he user, or  used by t he appl icat ion 

form and persist ed.

Next , learn about  what  cl ient s need t o know.
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What clients need to know about Spring-

board
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Overview

This sect ion provides cont ext  of  t he cl ient ’s role t o ensure implement at ion success. 

Each t eam member should be famil iar  wit h t his sect ion and t he available onl ine Spr ing-

board document at ion.

If  you have quest ions or  need assist ance, cont act  your Implement at ion Manager.

Client project team

The fol lowing cl ient  roles are key t o project  success. The most  import ant  is a single 

Product  Manager who is empowered t o make product  decisions, avoiding it erat ive 

decision making, facil it at ing communicat ion, and signif icant ly reducing project  r isk:

Product  Manager (In- scope requirement s owner/ Business Analyst )

The key owner of t he “ in- scope” business requirement s which appl ies t o t he con-

t ract ed work. The Product  Manager ensures consist ency t hrough t he del ivery l ife-

cycle t o or iginal scope and, if  required, raises t he appropr iat e change request s for  

impact  assessment .

Project  Manager

Responsible for  managing t he cl ient  del iverables t hroughout  t he durat ion of t he 

project , including service/ API specif icat ions, t hird part y int egrat ion account  

det ails, and specif icat ion document s.

Test  Manager

 l Responsible for  det ermining and assur ing t he cl ient ’s business requirement s 

have been del ivered by a Temenos Implement at ion Part ner as required.

 l Responsible for  int egrat ion t est ing of t he Temenos Implement at ion Part ner 

del iverables int o t he cl ient ’s ent erpr ise.
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 l Works direct ly wit h t he Temenos Implement at ion Part ner del ivery t eam t o 

ensure any defect s are t r iaged effect ively, pr ior it ized, f ixed, and del ivered 

back t o t he cl ient .

Business Analyst

Works wit h t he Product  Owner and Temenos Implement at ion Part ner t o def ine, 

organize, and document  requirement s as needed. Also works wit h t he Imple-

ment at ion Part ner Business Analyst  t o assist  in managing t he Part ner devel-

opment  workf low in JIRA.

Technical Lead

A t echnical cont act  wit h responsibil it y for  int egrat ion knowledge and ensur ing t he 

development  readiness of t he int egrat ions.

UAT (User Accept ance Test ing) t eam

The cl ient  must  have t eam members available t o perform UAT and regression t est -

ing as required dur ing t he Transit ion t o Live phase, and t o organize and manage 

any addit ional t est ing met hods required, such as penet rat ion, load, and access-

ibil it y t est ing as needed.

Integrations

The fol lowing are st andard Spr ingboard int egrat ions. It  is cr it ical t o have agreement s 

for  t hese int egrat ions in place pr ior  t o t he st ar t  of  implement at ion t o ensure t he imple-

ment at ion t imeline can be met . The cl ient  is responsible for  signing an agreement  wit h 

t he t hird- part y vendors and obt aining a cl ient  key. Delays in having t hese int egrat ions 

ready wil l  delay t he project  del ivery t imeline.

error

Using alt ernat e t hird- part y vendors is a cust omizat ion.

 l Alloy: Provides fraud det ect ion using device signat ures and met adat a. Also 

provides personal f raud r isk.

 l Amazon SNS: Performs mult i- fact or  aut hent icat ion using SMS when resuming 

appl icat ions.

 l Core APIs: The cl ient  is responsible for  ensur ing t heir  Core APIs are available for  

int egrat ion. At  a minimum, t he fol lowing APIs are required:

 l f ind person

 l creat e person
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 l f ind account s

 l creat e account s

 l Google Places: Provides aut ocomplet e address suggest ions t o select  f rom as an 

appl icant  t ypes an address.

 l iovation: Provides fraud det ect ion using device signat ures and met adat a.

 l Mitek License Pre- f ill: Pref il ls appl icant  dat a using dr iver  l icense. May be used 

inst ead of or  as an alt ernat ive t o Prove Pre- f il l .

 l Payroc: Process credit  card, debit  card, and elect ronic funds t ransfer  t o fund a 

new account .

 l Plaid Auth: Ver if ies t he appl icant ’s bank account  pr ior  t o elect ronic funds t rans-

fer .

 l Prove Pre- f ill: Pref il ls appl icant  dat a using mobile phone number and last  four  

digit s of  appl icant  SSN.

Journey Flows

Become famil iar  wit h t he st andard journey f lows provided by t he Temenos Imple-

ment at ion Part ner. These user journeys il lust rat e t he st andard user journeys.

error

Modif icat ion t o t he user journeys is a cust omizat ion.

 l Self- service journey

 l New t o cust omer/ member

 l Exist ing cust omer/ member

 l Funding journey

 l ACH

 l Credit / Debit  card

 l Int ernal t ransfer

 l Mail a Check /  Visit  a Branch

 l In- branch, ful ly assist ed journey

 l New cust omer only

Journey f lows are available as PDFs you can download (login required) for  t he fol lowing 

solut ion versions.

 l Ret ail  DAO 4.1

 l Ret ail  DAO 4.0

 l Lending 1.0
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Specification Documents

Become famil iar  wit h t he specif icat ion document s provided as t hese wil l  provide your 

implement at ion t eam wit h your conf igurat ion requirement s. The cl ient  must  complet e 

t hese document s before development  begins.

 l Product Specif icat ion: Specify det ails of  each product  of fered t hrough t he Spr ing-

board solut ion. This includes det ails such as effect ive dat es, paper less st at ement s, 

minimum funding amount s, support ed funding t ypes.

 l Visual Specif icat ion: Specify st yl ing such as colors and logos.

 l Customization Specif icat ion: Specify URLs and provide cont ent  for  t he st at us 

messages such as review and decl ine.

 l Email Specif icat ion: Specify t ailored cont ent  for  each of t he st at us emails as well  

as t iming and frequency of nur t ure emails.

Specif icat ion document s are available t o download (login required) for  t he fol lowing 

solut ion versions.

 l Ret ail  DAO 4.1

 l Ret ail  DAO 4.0

 l SMB DAO 1.4

 l Lending 1.0

Next , learn about  t he Ret ail  DAO solut ion.
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Springboard solution: Retail DAO
                        SpringboardThis t opic is relat ed t o Springboard.               |                           Form Builder                |   23.10This f eat ure was 

updat ed in 23.10                                    Ret ail DAO                  4.1This f eat ure was updat ed in Ret ail DAO                      4.1.                 

The Ret ail  Spr ingboard solut ion for  US Deposit  Account  Opening (DAO1) is a ready- t o-

use solut ion based on st andard Spr ingboard t o enable onboarding2 of  new and exist ing 

cust omers for  US Direct  Deposit  Account s (DDAs3).

Standard Springboard

Spr ingboard solut ions enable US banks t o del iver  an out st anding digit al cust omer 

acquisit ion journey rapidly, using a ready- made solut ion on an ext ensible plat form t hat  

grows wit h t he f inancial inst it ut ion.

The fol lowing informat ion can help you t o learn about  st andard Spr ingboard.

 l Why choose a Ret ail  DAO solut ion?

 l Get t ing st ar t ed

 l Spr ingboard archit ect ure

 l Spr ingboard conf igurat ion

 l Implement ing a Spr ingboard solut ion

Application Flow

A t ypical appl icat ion f low for  a Ret ail  DAO Spr ingboard solut ion is shown below.

error

Alt er ing t his appl icat ion f low is a cust omizat ion.

1Deposit  Account  Opening ( DAO). DAO bank forms al low users t o open Checking, Sav-

ings and Money Market  Account s.
2The st eps required t o get  a new cust omer int egrat ed int o a new program. These st eps 

may vary business t o business.
3Direct  Deposit  Account  (DDA) is simply a checking or  savings account  which offers t he 

abil it y t o send and receive funds elect ronical ly.
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Use cases

The fol lowing use cases are support ed by t he Ret ail  DAO solut ion.

 l Select products: Review available product s, t hen select  one or  more t o apply for  

before cont inuing t o t he DAO applicat ion.

 l Apply for new retail deposit  account: Apply for  a new personal Direct  Deposit  

account  using a mobile or  deskt op device.             

 l Apply for new retail deposit  account in- branch: Apply for  a new personal Direct  

Deposit  account  in person in a branch of t he f inancial inst it ut ion. 

 l Auto- approve: Aut omat ical ly approve appl icat ions based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Auto- decline: Aut omat ical ly decl ine an appl icat ion based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Manual review: Aut omat ed decision rules may send appl icat ions t o a manual 

review workf low where t hey may be approved or  denied.

 l Manual approve: Manually approve appl icat ions based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Manual decline: Manually decl ine an appl icat ion based on dat a col lect ed and 

informat ion from t hird part y vendors.             
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 l Fund new deposit  account: Add funds t o a new Direct  Deposit  account  using a 

mobile or  deskt op device.

 l Resume application: Resume an appl icat ion aft er  it  has been saved or  manually 

approved.             

Retail DAO components

The Spr ingboard Ret ail  DAO solut ion compr ises mult iple component s, al l  of  which work 

t oget her t o provide t he required funct ional it y. To learn about  how t hese component s 

relat e t o one anot her and int eract  in a Spr ingboard solut ion, see Spr ingboard solut ion 

archit ect ure.

In addit ion t o forms and Exchange services, t he component s used by t he Ret ail  DAO 

Spr ingboard solut ion are:

 l Journey Narrat ive

 l Decision Engine

 l US Ret ail  DAO Project

 l Workf low (Collaborat ion Jobs) and Test ing Form

 l Maest ro t emplat e

Forms

Every Spr ingboard solut ion is compr ised of several forms, each of which represent s a 

dif ferent  chunk of funct ional it y. The fol lowing forms are used by t he Ret ail  DAO Spr ing-

board solut ion.

 l Product  Select or  Form (opt ional)

 l DAO Form

 l Deposit s Form

 l Review Form

 l Email Unsubscr ibe Form

Exchange services and third- party integrations

The fol lowing Exchange services are used by t he Ret ail  DAO Spr ingboard solut ion.

error

Choosing t o ut il ize dif ferent  t hird part ies ot her t han t hose l ist ed below is a cus-

t omizat ion.
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 l Alloy: Provides fraud det ect ion using device signat ures and met adat a. Also 

provides personal f raud r isk.

 l Amazon SNS: Performs mult i- fact or  aut hent icat ion using SMS when resuming 

appl icat ions.

 l Google Places: Provides aut ocomplet e address suggest ions t o select  f rom as an 

appl icant  t ypes an address.

 l Mitek License Pre- f ill: Pref il ls appl icant  dat a using dr iver  l icense. May be used 

inst ead of or  as an alt ernat ive t o Prove Pre- f il l .

 l Payroc: Process credit  card, debit  card, and elect ronic funds t ransfer  t o fund a 

new account .

 l Plaid Auth: Ver if ies t he appl icant ’s bank account  pr ior  t o elect ronic funds t rans-

fer .

 l Prove Pre- f ill: Pref il ls appl icant  dat a using mobile phone number and last  four  

digit s of  appl icant  SSN.

Implementing a Retail DAO solution

While subst ant ial por t ions of a Spr ingboard Ret ail  DAO solut ion are pre- buil t , cl ient -

specif ic work is st il l  required for  every implement at ion. Typical ly, t he bulk of  t he cl ient  

work is focused int o t hree main areas:

 l Configuration/ Setup: Def ine st yle/ brand, product s, and ot her conf igurable 

opt ions. Deploy and t est  component s, and t est  int egrat ions.

 l Core Banking Integration: Support s account  and cust omer creat ion, and ot her 

cr it ical onboarding act ivit ies.

 l Customization: Specif ic modif icat ions t o t he project  scope, added t o t he project  

st at ement  of  work (SOW) or  via change request s (CR).

To learn more, see What  cl ient s need t o know.

Next , learn about  t he Ret ail  DAO for  credit  unions.
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Retail DAO for credit  unions
                        SpringboardThis t opic is relat ed t o Springboard.               |                           Form Builder                |   23.10This f eat ure was 

updat ed in 23.10                                    Ret ail DAO                  4.1This f eat ure was updat ed in Ret ail DAO                      4.1.                 

Credit  Unions have some unique requirement s for  opening Ret ail  DAO account s for  new 

or  exist ing cust omers. These requirement s have been addressed by adding ful ly con-

f igurable opt ions for  el igibil it y requirement s, benef iciary, and employment , as well  as 

new logic t o aut omat ical ly add or  remove a membership share t o t he appl icant 's shop-

ping car t .

Eligibility

Every Credit  Union has el igibil it y requirement s unique t o t hem. Wit h t he ful ly con-

f igurable El igibil it y page, a Credit  Union can specify simple t o complex el igibil it y cr it er ia. 

This page is aut omat ical ly included for  al l  Credit  Unions and is placed ear ly in t he work-

f low t o ensure t he appl icant  meet s el igibil it y before proceeding t oo far .

error

Moving t his page t o a dif ferent  locat ion in t he workf low or  changing aspect s such as t he 

layout  or  logic is a cust omizat ion.

Beneficiary

Alt hough creat ed wit h Credit  Unions in mind, adding a benef iciary t o a deposit  account  

is an opt ional feat ure available t o al l  Spr ingboard ret ail  DAO cl ient s implement ing ret ail  

DAO v4.1 or  lat er .

error

Moving t his page t o a dif ferent  locat ion in t he workf low, or  changing t he layout , con-

t ent , or  logic is a cust omizat ion.

Employment

While gat her ing employment  informat ion may be more common wit h lending, t his page 

is now available as an opt ional feat ure t o al l  Spr ingboard DAO cl ient s implement ing 

ret ail  DAO v4.1 or  lat er . This page gat hers employment  st at us, salary, and occupat ion.
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error

Moving t his page t o a dif ferent  locat ion in t he workf low, or  changing t he layout , con-

t ent , or  logic is a cust omizat ion.

Membership Share

New for  Credit  Unions wit h Ret ail  DAO v4.1, membership share account s wil l  be added 

t o or  removed from an appl icant 's product  l ist  aut omat ical ly as necessary. The mem-

bership share needs t o be def ined in t he product  cat alog. The implement at ion t eam 

needs t o know of any previously used membership share t o det ermine if  t he appl icant  

has an exist ing membership share. The appl icant  is advised if  a membership share is 

added t o or  removed from t heir  product  l ist . The service st ruct ure is in place t o cal l  

core APIs t o f ind an appl icant  and t heir  account  asset s. Development  work is required 

by t he implement at ion part ner t o make t he connect ion and updat e t he logic wit h t he 

product  IDs of al l  membership share account s.

error

Moving t he locat ion of t he ser ies of core API cal ls, logic, or  advisory is a cust omizat ion.

Next , learn about  t he Ret ail  DAO for  aut hent icat ed cust omers.
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Retail DAO for authenticated customers
                        SpringboardThis t opic is relat ed t o Springboard.               |                           Form Builder                |   23.10This f eat ure was 

updat ed in 23.10                                    Ret ail DAO                  4.1This f eat ure was updat ed in Ret ail DAO                      4.1.                 

The st andard Spr ingboard US Ret ail  DAO solut ion support s aut hent icat ed cust omers of 

t he f inancial inst it ut ion.

Cust omer pref il l  enables your exist ing cust omers t o complet e t he appl icat ion quickly 

wit hout  t he need for  redundant  dat a ent ry. This is done by ret r ieving exist ing dat a 

about  t he cust omer from t he core banking syst em and pref il l ing it  int o t he form t o 

speed up t he appl icat ion process.

St andard funct ional it y pref il ls personal det ails for  an exist ing cust omer. The remainder 

of  t he workf low is ident ical t o t hat  of  a new cust omer. 

error

Changing t he workf low or  t he pref il l  of  more informat ion for  aut hent icat ed cust omers 

is a cust omizat ion.

This funct ional it y is opt ional. It  is also dependent  on your organizat ion host ing a com-

pat ible web service t o perform dat a ret r ieval and support ing cust omer SSO via onl ine 

banking.

error

Developing t he connect ion t o t he core API t o enable exist ing cust omer pref il l  is a cus-

t omizat ion.

Next , learn about  t he SMB DAO Spr ingboard solut ion.
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Springboard solution: SMB DAO
                        SpringboardThis t opic is relat ed t o Springboard.               |                           Form Builder                |   23.10This f eat ure was 

updat ed in 23.10                                                      SMB DAO                  1.4This f eat ure was updat ed in SMB DAO                      1.4.                 

The Small  Business (SMB) Spr ingboard solut ion for  US Deposit  Account  Opening (DAO1) 

is a ready- t o- use solut ion based on st andard Spr ingboard t o enable onboarding2 of  

new small  and medium business cust omers for  US Direct  Deposit  Account s (DDAs3), 

al lowing appl icant s t o open checking and savings account s.

Standard Springboard

Spr ingboard solut ions enable US banks t o del iver  an out st anding digit al cust omer 

acquisit ion journey rapidly, using a ready- made solut ion on an ext ensible plat form t hat  

grows wit h t he f inancial inst it ut ion.

The fol lowing informat ion can help you t o learn about  st andard Spr ingboard.

 l Why choose a SMB DAO solut ion?

 l Get t ing st ar t ed

 l Spr ingboard archit ect ure

 l Spr ingboard conf igurat ion

 l Implement ing a Spr ingboard solut ion

Use cases

The fol lowing use cases are support ed by t he SMB DAO solut ion.

 l Apply for new SMB deposit  account: Apply for  a new business Direct  Deposit  

account  using a mobile or  deskt op device.             

 l Apply for new SMB deposit  account in- branch: Apply for  a new business Direct  

Deposit  account  in person in a branch of t he f inancial inst it ut ion.

1Deposit  Account  Opening ( DAO). DAO bank forms al low users t o open Checking, Sav-

ings and Money Market  Account s.
2The st eps required t o get  a new cust omer int egrat ed int o a new program. These st eps 

may vary business t o business.
3Direct  Deposit  Account  (DDA) is simply a checking or  savings account  which offers t he 

abil it y t o send and receive funds elect ronical ly.
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 l Auto- approve: Aut omat ical ly approve appl icat ions based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Auto- decline: Aut omat ical ly decl ine an appl icat ion based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Manual review: Aut omat ed decision rules may send appl icat ions t o a manual 

review workf low where t hey may be approved or  denied.

 l Manual approve: Manually approve appl icat ions based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Manual decline: Manually decl ine an appl icat ion based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Fund new deposit  account: Add funds t o a new Direct  Deposit  account  using a 

mobile or  deskt op device.

 l Resume application: Resume an appl icat ion aft er  it  has been saved or  manually 

approved.             

SMB DAO components

The Spr ingboard SMB DAO solut ion compr ises mult iple component s, al l  of  which work 

t oget her t o provide t he required funct ional it y. To learn about  how t hese component s 

relat e t o one anot her and int eract  in a Spr ingboard solut ion, see Spr ingboard solut ion 

archit ect ure.

In addit ion t o forms and Exchange services, t he component s used by t he SMB DAO 

Spr ingboard solut ion are:

 l Journey Narrat ive

 l Decision Engine

 l US SMB DAO Project

 l Workf low (Collaborat ion Jobs) and Test ing Form

 l Maest ro t emplat e

Forms

Every Spr ingboard solut ion is compr ised of several forms, each of which represent s a 

dif ferent  chunk of funct ional it y. The fol lowing forms are used by t he SMB DAO Spr ing-

board solut ion.

 l SMB DAO Form (Pr imary Applicant )

 l SMB Owners DAO Form (Owners/ Signat or ies)
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 l Deposit s Form

 l Review Form

 l Email Unsubscr ibe Form

Exchange services and third- party services

The fol lowing Exchange services are used by t he SMB DAO Spr ingboard solut ion.

error

Choosing t o ut il ize dif ferent  t hird part ies ot her t han t hose l ist ed below is a cus-

t omizat ion.

 l Alloy: Provides fraud det ect ion using device signat ures and met adat a. Also 

provides personal f raud r isk.

 l Amazon SNS: Performs mult i- fact or  aut hent icat ion using SMS when resuming 

appl icat ions.

 l Google Places: Provides aut ocomplet e address suggest ions t o select  f rom as an 

appl icant  t ypes an address.

 l Payroc: Process credit  card, debit  card, and elect ronic funds t ransfer  t o fund a 

new account .

 l Plaid Auth: Ver if ies t he appl icant ’s bank account  pr ior  t o elect ronic funds t rans-

fer .

 l Prove Pre- f ill: Pref il ls appl icant  dat a using mobile phone number and last  four  

digit s of  appl icant  SSN.

Implementing a SMB DAO solution

While subst ant ial por t ions of a Spr ingboard SMB DAO solut ion are pre- buil t , cl ient - spe-

cif ic work is st il l  required for  every implement at ion. Typical ly, t he bulk of  t he cl ient  

work is focused int o t hree main areas:

 l Configuration/ Setup: Def ine st yle/ brand, product s, and ot her conf igurable 

opt ions. Deploy and t est  component s, and t est  int egrat ions.

 l Core Banking Integration: Support s account  and cust omer creat ion, and ot her 

cr it ical onboarding act ivit ies.

 l Customization: Specif ic modif icat ions t o t he project  scope, added t o t he project  

st at ement  of  work (SOW) or  via change request s (CR).

To learn more, see What  cl ient s need t o know.

Next , learn about  t he Lending Spr ingboard solut ion.
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Springboard solution: Lending
                        SpringboardThis t opic is relat ed t o Springboard.               |                           Form Builder                |   23.10This f eat ure was 

updat ed in 23.10                                                      Lending                  1.1This f eat ure was updat ed in Lending                      1.1.                 

The Lending Spr ingboard solut ion for  US loan and credit  card appl icat ions is a ready-

t o- use solut ion based on st andard Spr ingboard t o enable onboarding1 of  new and exist -

ing cust omers for  US aut o loans, personal loans, and credit  cards. The Spr ingboard 

Lending solut ion comes pre- int egrat ed wit h Temenos LMS.

Standard Springboard

Spr ingboard solut ions enable US banks t o del iver  an out st anding digit al cust omer 

acquisit ion journey rapidly, using a ready- made solut ion on an ext ensible plat form t hat  

grows wit h t he f inancial inst it ut ion.

The fol lowing informat ion can help you t o learn about  st andard Spr ingboard.

 l Why choose a Lending solut ion?

 l Get t ing st ar t ed

 l Spr ingboard archit ect ure

 l Spr ingboard conf igurat ion

 l Implement ing a Spr ingboard solut ion

Application Flow

A t ypical appl icat ion f low for  a Lending Spr ingboard solut ion is shown below.

error

Alt er ing t his appl icat ion f low is a cust omizat ion.

1The st eps required t o get  a new cust omer int egrat ed int o a new program. These st eps 

may vary business t o business.
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Use cases

The fol lowing use cases are support ed by t he Lending solut ion.

 l Select products: Review available product s, t hen select  one or  more t o apply for  

before cont inuing t o t he DAO applicat ion.

 l Apply for new loan: Apply for  a new personal loan using a mobile or  deskt op 

device.

 l Auto- approve: Aut omat ical ly approve appl icat ions based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Auto- decline: Aut omat ical ly decl ine an appl icat ion based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Manual review: Aut omat ed decision rules may send appl icat ions t o a manual 

review workf low where t hey may be approved or  denied.

 l Manual approve: Manually approve appl icat ions based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Manual decline: Manually decl ine an appl icat ion based on dat a col lect ed and 

informat ion from t hird part y vendors.             

 l Resume application: Resume an appl icat ion aft er  it  has been saved or  manually 

approved.             

Spr ingboard solut ion: Lending - 48 -



Lending components

The Spr ingboard Lending solut ion compr ises mult iple component s, al l  of  which work 

t oget her t o provide t he required funct ional it y. To learn about  how t hese component s 

relat e t o one anot her and int eract  in a Spr ingboard solut ion, see Spr ingboard solut ion 

archit ect ure.

In addit ion t o forms and Exchange services, t he component s used by t he Lending 

Spr ingboard solut ion are:

 l Journey Narrat ive

 l Decision Engine

 l US Lending Project

 l Workf low (Collaborat ion Jobs) and Test ing Form

 l Maest ro t emplat e

Forms

Every Spr ingboard solut ion is compr ised of several forms, each of which represent s a 

dif ferent  chunk of funct ional it y. The fol lowing forms are used by t he Lending Spr ing-

board solut ion.

 l Product  Select or  Form (opt ional)

 l Lending Form

 l Email Unsubscr ibe Form

Exchange services and third- party integrations

The fol lowing Exchange services are used by t he Lending Spr ingboard solut ion.

error

Choosing t o ut il ize dif ferent  t hird part ies ot her t han t hose l ist ed below is a cus-

t omizat ion.

 l Alloy: Provides fraud det ect ion using device signat ures and met adat a. Also 

provides personal f raud r isk.

 l Amazon SNS: Performs mult i- fact or  aut hent icat ion using SMS when resuming 

appl icat ions.

 l Google Places: Provides aut ocomplet e address suggest ions t o select  f rom as an 

appl icant  t ypes an address.
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 l iovation: Provides fraud det ect ion using device signat ures and met adat a.

 l Mitek License Pre- f ill: Pref il ls appl icant  dat a using dr iver  l icense. May be used 

inst ead of or  as an alt ernat ive t o Prove Pre- f il l .

 l Prove Pre- f ill: Pref il ls appl icant  dat a using mobile phone number and last  four  

digit s of  appl icant  SSN.

Implementing a Lending solution

While subst ant ial por t ions of a Spr ingboard Lending solut ion are pre- buil t , cl ient - spe-

cif ic work is st il l  required for  every implement at ion. Typical ly, t he bulk of  t he cl ient  

work is focused int o t hree main areas:

 l Configuration/ Setup: Def ine st yle/ brand, product s, and ot her conf igurable 

opt ions. Deploy and t est  component s, and t est  int egrat ions.

 l Core Banking Integration: Support s account  and cust omer creat ion, and ot her 

cr it ical onboarding act ivit ies.

 l Customization: Specif ic modif icat ions t o t he project  scope, added t o t he project  

st at ement  of  work (SOW) or  via change request s (CR).

To learn more, see What  cl ient s need t o know.
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The Journey Manager Decision Framework is a dynamic decision service dr iven by con-

f igurat ion rat her t han code. It  al lows for  easy modif icat ion of t he rules t hat  leads t o 

appl icat ion decisions, wit hout  t he need t o wr it e or  deploy code.

This service is current ly dr iven by JSON conf igurat ion f iles, wit h fut ure plans for  an 

edit or  user int er face (UI).

These document s cover t he fol lowing:

 l Configurat ion dr ives t he decision engine.

 l JsonLogic dr ives t he logic of  decision pat hs.

 l Dat a is available t o JsonLogic t o help make decisions.

Getting started

INFO

This guide assumes int ermediat e knowledge of t he Temenos Journey Manager 

(TJM) plat form, including t he Journey SDK, Fluent  API, Fluent  Funct ions, Jour-

ney Maest ro and Journey Manager. If  you're unfamil iar  wit h any of t hese, we 

recommend you learn t he basics of each before using t he Decision Framework.

The Decision Framework is int ended for  use wit h Journey Narrat ives. However, it  can be 

used wit h any appl icat ion t hat  has Fluent  Funct ions enabled.

Inputs and outputs

There are t wo pr imary input s t o t he Decision Framework, t he conf igurat ion t hat  def ines 

al l  of  t he decision rules and out comes, and t he dat a t hat  is combined wit h t he rules t o 

det ermine result s.

The result s of  t he Decision Framework are cal led Dest inat ions. Dest inat ions act  l ike 

f lags, indicat ing which decision rules evaluat ed t o true and what  should be done wit h 

t he appl icat ion as a result .

An example result  might  look somet hing l ike t his:
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{

     "destinations" : {

         "approved": {

             "isActive": false,

             "reasons": []

         },

         "manualReview": {

         "isActive": true,

             "reasons": [

                 "addressMismatch"

             ]

         },

         "declined": {

             "isActive": false,

             "reasons": []

         }

     },

     "calculatedDate": "2018-01-13T18:25:43.511Z"

 }

Next , learn about  conf igur ing t he Decision Framework.
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The decision engine is conf igured via decision logic in a JSON f ile compr ised of t wo sec-

t ions: dest inat ions and pat hs.

Destinations

Dest inat ions are t he decisions t hat  your conf igurat ion can arr ive at . For example, you 

might  have "approved", "denied", and "pending" dest inat ions. You can have as many des-

t inat ions as you need.

You must  designat e one, and only one, dest inat ion as t he default  dest inat ion. To do t his, 

including t he propert y "isDefault": true in t he dest inat ion's conf igurat ion. If  no pat hs 

ret urn true, t he default  dest inat ion is chosen. If  a pat h ret urns true, t he default  f lag is 

ignored.

Decisions are represent ed in a JSON conf igurat ion as shown below. Not e t he f irst  des-

t inat ion is t he default  dest inat ion in t his example.

{

     "destinations": [

         {

             "id": "approved",

             "isDefault": true

         },

         {

             "id": "denied"

         }

     ],

     ...

 }

Paths

Pat hs are t he way you arr ive at  a dest inat ion. They consist  of  an id, a destination (which 

corresponds t o a dest inat ion's id), and a JsonLogic condition propert y.
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If  condition evaluat es t o true, t he destination wil l  be select ed when processing occurs.

 l id can be any st r ing you choose.

 l destination must  be t he id of  a dest inat ion which you conf igured in t he destinations 

array.

 l condition must  be a val id JsonLogic conf igurat ion.

Pat hs are represent ed in a JSON conf igurat ion l ike t his:

{

     ...

     "paths": [

         {

             "id": "hardFail",

             "destination": "denied",

             "condition": {

                 "===": [

                     {

                         "var": [

                             "txn.propertyMap.hardFail"

                         ]

                     },

                     true

                 ]

             }

         }

     ],

     ...

 }

Putting it together

Key Concept s:

 l There may be one or  more pat hs t o a single dest inat ion.

 l Dest inat ions always require a pat h, unless t hey are t he default  dest inat ion.

 l When a pat h's condit ion ret urns true, t he dest inat ion is chosen.

For example, if  you want  t o always approve an appl icat ion unless t he txn.hardFail prop-

er t y is true, you can set  t he default  dest inat ion t o be approved, and creat e a pat h t o denied. 

Consequent ly, t he approved dest inat ion does not  require a pat h t o be chosen.
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Using t he examples in t he previous sect ions, t he conf igurat ion f ile might  look l ike t his:

{

     "destinations": [

         {

             "id": "approved",

             "isDefault": true

         },

         {

             "id": "denied"

         }

     ],

     "paths": [

         {

             "id": "hardFail",

             "destination": "denied",

             "condition": {

                 "===": [

                     {

                         "var": [

                             "txn.propertyMap.hardFail"

                         ]

                     },

                     true

                 ]

             }

         }

     ],

     "version": "0.1"

 }

Next , learn about  Decision Framework dat a.
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The Decision Framework rel ies on an ext ernal source t o provide it  wit h dat a for  

decision making. The ext ernal source can be any ot her Fluent  Funct ion t hat  ret urns a 

FormFuncResult. The dat a Map in t he FormFuncResult object  is passed direct ly int o t he Decision 

Engine at  run- t ime t o generat e result s.

Configuring the Data function

There are t wo approaches for  conf igur ing t he Dat a funct ion:

 l Global conf igurat ion

 l (Recommended) Form- specif ic conf igurat ion

Global /  Default configuration

By default  t he Decision Framework wil l  t ake t he name and version of t he Dat a Fluent  

Funct ion from it s Service paramet ers. This can be useful if  t he mechanism for  dat a 

ret r ieval is consist ent  across mult iple forms.

Form- specific configuration

If  you require a specif ic Dat a funct ion for  your appl icat ion or  form, you can conf igure 

t he fol lowing t wo form propert ies and t he Decision Framework wil l  read from t hese 

propert ies at  run- t ime t o det ermine t he correct  service. These propert ies t ake pre-

cedence over t he Narrat or  propert ies l ist ed below.

Property Descript ion

decisionDataModelSvcName

String

A dat a model service name.

For example, t he Dat aModel service.

decisionDataModelSvcVersion

String

A decisionDataModelSvcName service version.

For example, "1.0.1".
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If  you are using t he same dat a model service for  bot h Narrat or  and t he Decision Frame-

work t hen you can set  t he fol lowing t wo Form Propert ies.

Property Descript ion

dataModelSvcName

String

A dat a model service name.

For example, t he Dat aModel service.

dataModelSvcVersion

String

A decisionDataModelSvcName service version.

For example, "1.0.1".

Accessing data from your configured data model

To access t he dat a in your rules logic, you can use t he var  operat or . You'l l  f ind t he dat a 

Map ret urned by your conf igured dat a model inside t he dataModel object .

For more examples, see Decision Framework: Rules logic > Ret r ieving dat a.

Next , learn about  t he Decision Framework result .
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The result  of  running t he Decision Framework is an object  represent ing al l  t he possible 

dest inat ions, wit h one or  more of t he dest inat ions being act ive.

Below is an example result  where t he default  "approved" dest inat ion was chosen by 

default  because t he "denied" pat h's conf igurat ion did not  ret urn true.

{

     "destinations" : {

         "approved": {

             "isActive": true,

             "reasons": ["Default destination"]

         },

         "denied": {

             "isActive": false,

             "reasons": []

         }

     },

     "calculatedDate": "2018-01-13T18:25:43.511Z"

 }

Here is anot her example result , where "denied" is act ive.

{

     "destinations" : {

         "approved": {

             "isActive": false,

             "reasons": []

         },

         "denied": {

             "isActive": true,

             "reasons": ["hardFail"]

         }

     },

     "calculatedDate": "2018-01-13T18:25:43.511Z"

 }
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Next , learn about  Decision Framework rules logic.
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The core logic engine behind t he Decision Framework is a Groovy implement at ion of 

JsonLogic. Al l  operat ions support ed by JsonLogic are support ed by default  in t he 

Decision Engine.

There are many examples of using JsonLogic operat ions in t he JsonLogic doc-

ument at ion. The examples below focus on conf igurat ions t hat  are l ikely t o be used in 

t he Decision Framework.

Retrieving data

JsonLogic uses t he var  operat or  t o ret r ieve dat a at  runt ime, using dot  not at ion t o 

access propert ies. The specif ic dat a available t o your rules is governed by t he dat a 

passed int o t he Decision Framework. To learn more, see Decision Framework: Dat a.

 l Example: Hard Fail  Txn Propert y 

{

     "var": [

         "txn.propertyMap.hardFail"

     ]

 }

 l Example: Qualif ile Account  Act ion Text

{

     "var": [

         "txn.propertyMap.FisQualiFile\\.PrimaryApplicant\\.accountActionTxt1"

     ]

 }
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 l Example: Qualif ile Account  Accept ance Text  

{

     "var": [

         "txn.propertyMap.FisQualiFile\\.PrimaryApplicant\\.accountAcceptanceTxt"

     ]

 }

Logic operators

JsonLogic uses logic operat ors t o ret urn a result . The logic needs t o result  in true or  

false.

Fol lowing are some example st at ement s in plain English, and JsonLogic t hat  imple-

ment s t hem.

 l Example: If  t he user 's credit  score is great er  t han 700 

{

     "if" : [

         {

             ">": [

                 {

                     "var": "txn.propertyMap.creditScore" // user's credit score

                 },

                 700

             ]

         }

     ]

 }

Decision Framework: Rules logic - 61-



 l Example: If  t he user 's credit  score is less t han 800 

{

     "if" : [

         {

             "<": [

                 {

                     "var": "txn.propertyMap.creditScore" // user's credit score

                 },

                 800

             ]

         }

     ]

 }

 l Example: If  t he user 's credit  score is great er  t han 700, and less t han 800         

This example shows how  t he previous t wo rules could be combined in a single rule.

{

     "and": [

         {

             ">": [

                 {

                     "var": "txn.propertyMap.creditScore"

                 },

                 700

             ]

         }

         {

             "<": [

                 {

                     "var": "txn.propertyMap.creditScore"

                 },

                 800

             ]

         }

     ]

 }
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The "and" operat or  is used t o combine t he t wo rules. If  bot h of t he logic operat ions 

inside "and" are t rue, t hen "and" is t rue. If  eit her  of  t he logic operat ions inside "and" 

are false, t hen "and" is false.

Next , let 's look at  an example t hat  approves appl icat ions by default .
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This example demonst rat es a Decision Framework scenar io whereby appl icat ions are 

approved by default .

Configuration

{

   "destinations": [

     {

       "id": "approved",

       "isDefault": true

     },

     {

       "id": "denied"

     }

   ],

   "paths": [

     {

       "id": "hardFail",

       "destination": "denied",

       "condition": {

         "===": [

           {

             "var": [

               "txn.propertyMap.hardFail" 

             ]

           },

           true

         ]

       }

     }

   ],

   "version": "0.1"

 }
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Data

{

   "txn": {

     "propertyMap": {

       "hardFail": false

     }

   }

 }

Result

{

   "destinations" : {

     "approved": {

       "isActive": true,

       "reasons": [

         "Default destination" 

       ]

     },

     "denied": {

       "isActive": false,

       "reasons": []

     }

   },

   "calculatedDate": "2018-01-13T18:25:43.511Z"

 }

Next , let 's look at  an example t hat  uses t he "hardfail" propert y t o deny appl icat ions.
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This example demonst rat es a Decision Framework scenar io whereby appl icat ions are 

denied by t he "hardfail" propert y.

Configuration

{

   "destinations": [

     {

       "id": "approved",

       "isDefault": true

     },

     {

       "id": "denied"

     }

   ],

   "paths": [

     {

       "id": "hardFail",

       "destination": "denied",

       "condition": {

         "===": [

           {

             "var": [

               "txn.propertyMap.hardFail" 

             ]

           },

           true

         ]

       }

     }

   ],

   "version": "0.1"

 }
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Data

{

   "txn": {

     "propertyMap": {

       "hardFail": true

     }

   }

 }

Result

{

   "destinations" : {

     "approved": {

       "isActive": false,

       "reasons": []

     },

     "denied": {

       "isActive": true,

       "reasons": [

         "hardFail"

       ]

     }

   },

   "calculatedDate": "2018-01-13T18:25:43.511Z"

 }

Next , let 's look at  an example t hat  uses IDV ver ify st at us t o decl ine appl icat ions.
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This example demonst rat es a Decision Framework scenar io whereby appl icat ions are 

decl ined by t he IDA or  IDV ver ify st at us.

Example: Decl ined by IDV ver ify st at us - 68 -



Configuration
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{

   "destinations": [

     {

       "id": "approved",

       "isDefault": true

     },

     {

       "id": "declined"

     }

   ],

   "paths": [

     {

       "id": "declinedByIdaVerifyStatus",

       "destination": "declined",

       "condition": {

         "==": [

           {

             "var": [

               "txn.propertyMap.FisIda\\.PrimaryApplicant\\.verifyStatus"

             ]

           },

           "FAILED"

         ]

       }

     },

     {

       "id": "declinedByIdvVerifyStatus",

       "destination": "declined",

       "condition": {

         "==": [

           {

             "var": [

               "txn.propertyMap.FisIdv\\.PrimaryApplicant\\.idvVerifyStatus"

             ]

           },

           "FAILED"

         ]

       }

     }

   ],

   "version": "1.0.0"
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 }

Data

{

   "txn": {

     "propertyMap": {

       "FisIdv\\.PrimaryApplicant\\.idvVerifyStatus": "FAILED",

       "FisIda\\.PrimaryApplicant\\.verifyStatus": "PASSED

     }

   }

 }

Result

{

   "destinations" : {

     "approved": {

       "isActive": false,

       "reasons": []

     },

     "declined": {

       "isActive": true,

       "reasons": [

         "declinedByIdvVerifyStatus"

       ]

     }

   },

   "calculatedDate": "2018-01-13T18:25:43.511Z"

 }

Next , let 's look at  an example t hat  decl ines appl icat ions based on Qualif ile account  

accept ance.
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This example demonst rat es a       Decision Framework scenar io       whereby appl icat ions are 

decl ined by Qualif ile account  accept ance.     
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Configuration
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{

   "destinations": [

     {

       "id": "approved",

       "isDefault": true

     },

     {

       "id": "declinedFCRA"

     },

     {

       "id": "declined"

     }

   ],

   "paths": [

     {

       "id": "declinedByQualifileAccountAcceptance",

       "destination": "declinedFCRA",

       "condition": {

         "and": [

           {

             "==": [

               {

                 "var": [

                   "txn.-

propertyMap.FisQualiFile\\.PrimaryApplicant\\.accountAcceptanceTxt"

                 ]

               },

               "DECLINE"

             ]

           },

           {

             "and": [

               {

                 "!=": [

                   true,

                   {

                     "in": [

                       {

                         "var": [

                           "txn.-

propertyMap.FisQualiFile\\.PrimaryApplicant\\.accountActionTxt1"
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                         ]

                       },

                       [

                           "D0100001", "D0100002", "D0100002", "D0100004"

                       ]

                     ]

                   }

                 ]

               }

             ]

           }

         ]

       }

     },

     {

       "id": "declinedByQualifileCreditQuality",

       "destination": "declined",

       "condition": {

         "and": [

           {

             "==": [

               {

                 "var": [

                   "txn.-

propertyMap.FisQualiFile\\.PrimaryApplicant\\.accountAcceptanceTxt"

                 ]

               },

               "DECLINE"

             ]

           },

           {

             "in": [

                 {

                   "var": [

                     "txn.propertyMap.FisQualiFile\\.PrimaryApplicant\\.accountActionTxt1"

                   ]

                 },

                 [

                   "D0100001", "D0100002", "D0100002", "D0100004"

                 ]

             ]
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           }

         ]

       }

     }

   ],

   "version": "1.0.0"

 }

Data

{

   "txn": {

     "propertyMap": {

       "FisQualiFile\\.PrimaryApplicant\\.accountActionTxt1": "UNKNOWN",

       "FisQualiFile\\.PrimaryApplicant\\.accountAcceptanceTxt": "DECLINE"

     }

   }

 }
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Result

{

   "destinations" : {

     "approved": {

       "isActive": false,

       "reasons": []

     },

     "declined": {

       "isActive": false,

       "reasons": []

     },

     "declinedFCRA": {

       "isActive": true,

       "reasons": [

         "declinedByQualifileAccountAcceptance"

       ]

     }

   },

   "calculatedDate": "2018-01-13T18:25:43.511Z"

 }

Example: Decl ined by Qualif ile account accept ance - 77 -


	Springboard overview
	Introduction
	Why choose a Springboard solution?
	Pre-built components

	Getting started
	Implementing a Springboard solution
	Integrated Development Environment


	Springboard architecture
	Springboard configuration
	Configuration or customization?
	How features are offered
	Springboard product limits

	Springboard components
	Forms
	product-selector-form
	dao-form
	SMB DAO Form
	smb-owners-dao-form
	deposits-form
	review-form
	email-unsubscribe-form

	narrative
	decision-engine
	Solution services project
	retaildao-project
	smbdao-project
	lending-project

	workflow
	maestro-template
	exchange-services

	Standard DAO funding options
	Integration with core banking systems
	Retail DAO and SMB DAO
	Lending with LMS

	Use cases for Springboard solutions
	Use case: Select products
	Use case: Apply for new retail deposit account
	Use case: Apply for new SMB deposit account
	Use case: Auto-approve
	Use case: Auto-decline
	Use case: Approve, deny, or send to manual review (automated)
	Use case: Manual review
	Use case: Manual approve
	Use case: Manual decline
	Use case: Fund new deposit account
	Use case: Resume application

	Springboard DAO In-branch Experience
	SFTP delivery of submitted applications
	What clients need to know about Springboard
	Overview
	Client project team
	Integrations
	Journey Flows
	Specification Documents

	Springboard solution: Retail DAO
	Standard Springboard
	Application Flow
	Use cases
	Retail DAO components
	Forms
	Exchange services and third-party integrations

	Implementing a Retail DAO solution

	Retail DAO for credit unions
	Eligibility
	Beneficiary
	Employment
	Membership Share

	Retail DAO for authenticated customers
	Springboard solution: SMB DAO
	Standard Springboard
	Use cases
	SMB DAO components
	Forms
	Exchange services and third-party services

	Implementing a SMB DAO solution

	Springboard solution: Lending
	Standard Springboard
	Application Flow
	Use cases
	Lending components
	Forms
	Exchange services and third-party integrations

	Implementing a Lending solution

	Decision Framework
	Getting started
	Inputs and outputs


	Decision Framework: Configuration
	Destinations
	Paths
	Putting it together

	Decision Framework: Data
	Configuring the Data function
	Global / Default configuration
	Form-specific configuration

	Accessing data from your configured data model

	Decision Framework: Result
	Decision Framework: Rules logic
	Retrieving data
	Logic operators

	Example: Approved by default
	Configuration
	Data
	Result

	Example: Denied by hardFail
	Configuration
	Data
	Result

	Example: Declined by IDV verify status
	Configuration
	Data
	Result

	Example: Declined by Qualifile account acceptance
	Configuration
	Data
	Result


