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Journey Analyt ics Overview     
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

Journey Analyt ics, former ly known as Transact  Insight s, is a       purpose- buil t  behavioral 

analyt ics module t hat  provides addit ional ext ensive analyt ics on your appl icat ions hos-

t ed       on t he Temenos Journey Manager (TJM) plat form.     

Once set  up,       Journey Analyt ics aims t o assist  cust omers t o t rack t he performance of       

t heir  appl icat ions on t heir        Temenos Journey Manager (TJM) plat form from an analyt ical 

perspect ive.       Journey Analyt ics provides a wide var iet y of  analyt ical views t hat        capt ure 

complet ion analysis for  one or  more appl icat ions. As well  as t hese feat ures,       Journey 

Analyt ics also support s r ich f il t ers t hat  al low cust omers t o       underst and t he device t ype, 

browser and ot her at t r ibut es of t he devices used t o complet e appl icat ions.     

Journey Analyt ics must  be enabled       for  Maest ro, Composer or  Open UX applicat ions in       

Journey Manager t o be able t o col lect        Journey Analyt ics dat a.     

A key value       Journey Analyt ics offers is t he behavioral analyt ics t o assist  our        cust omers 

t o underst and user engagement  wit h t he form, t he effor t  it  t akes t o submit  an appl ic-

at ion, and where       users are abandoning t heir  appl icat ions.     

These f ine- grained met r ics help t o ident ify abandonment  hot spot s in t he cust omer 

appl icat ion and fur t her  explore       problemat ic f ields t o:

 l Reduce t he effor t  it  t akes t he user t o complet e an appl icat ion.

 l Improve t he user exper ience and onboarding         1 process.

 l Opt imize t he appl icat ion t o dr ive conversion and complet ion.

1The st eps required t o get  a new cust omer int egrat ed int o a new program. These st eps 

may vary business t o business.
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Analytics Views

Journey Analyt ics now offers eight  main analyt ical views for  bot h       appl icat ion per-

formance analyt ics and user behavioral analyt ics:     

 1. Dashboard View –  gives a high- level overview of appl icat ion performance         providing 

key met r ics on complet ion, device dist r ibut ion, complet ion t imes and recent  com-

plet ion hist ory.

 2. Timeline View –  provides a t rend of appl icat ion st at uses over a select ed         per iod. In 

addit ion, you can aggregat e t he dat a at  var ious levels and spl it  t he dat a by device 

t ype, browser,         appl icat ion version and ot her opt ions.

 3. Dropoff  View –  provides behavioral analyt ics capt ur ing key insight s on user         int er-

act ion wit h t he appl icat ion. It  includes sect ion and f ield level met r ics t hat  help t o 

ident ify abandonment          hot spot s, problemat ic f ields, and appl icat ion f low.

 4. Field Analysis View -  provides det ailed f ield- level st at ist ics for          each sect ion of t he 

appl icat ion being analyzed. It  also helps t o ident ify abandonment  hot spot s by 

aggregat ing         al l  f ield level behavioral dat a for  al l  t ransact ions dur ing t he select ed 

t ime frame. In v18.05 and ear l ier  t his         view is accessed t hrough t he Dropoff  View.

 5. User Journey View –  t his view provides a map of cust om milest ones         implement ed 

in t he appl icat ion and how users are progressing t hrough t hem t owards com-

plet ing t he appl icat ion. It          also provides insight  int o al l  possible journey pat hs users 

are t aking t o complet e t ransact ions, and al lows         cust omers t o perform seg-

ment at ion analysis of  t he users based on t he dat a sent  by t he Segment  APIs from 

t he         appl icat ion form or          Journey Manager.  Int roduced wit h Journey Manager 18.05.      

 6. Col laborat ion Job View -  t his view uses a node graph t o represent  t he         Col-

laborat ion Job workf low. It  provides a view int o key met r ics at  t he job, st ep, 

act ion, sect ion and f ield         level. Int roduced wit h Journey Manager 18.11. 
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 7. Export  View -  t his feat ure al lows you t o export  analyt ics report s t o CSV,         wit h t he 

abil it y t o select  t he granular it y of  your report s and ret r ieve export s for  mult iple 

appl icat ions in a         single f ile. Int roduced wit h Journey Manager 19.05. 

 8. Cust om Report s View -  t his view provides a cust omizable dashboard t hat  makes         it  

easy t o compare t he performance of your appl icat ion versions, across many dif-

ferent  met r ics in a single view.         Mult iple analyt ics can be displayed in t he form of 

report  cards t hat  can be arranged and resized in any locat ion         on t he screen. Int ro-

duced wit h Journey Manager 19.05. 

Journey Analytics User Interface     

The Journey Analyt ics User Int er face is common t o al l  analyt ical       views. Use t he int er-

face t o select  t he required analysis views, select  t he t imeframe for  analysis, and set  

global       f il t ers and preferences.

Terminology

Journey Manager forms or  appl icat ions designed in Maest ro, Composer       or  Open UX are 

referred t o as appl icat ions in       Journey Analyt ics, and once a user submit s t he appl ic-

at ion in t he       browser it  becomes a complet ed t ransact ion in       Journey Manager.     

Transaction Status

Transact ions on       Journey Manager may progress t hrough any of t he fol lowing st at uses; 

Open, Bounced, St ar t ed, Saved, Complet ed, Abandoned.     

Strict No PII Policy

Transact ional dat a ent ered by users is not  st ored in       Journey Analyt ics, however,       Jour-

ney Analyt ics does st ore informat ion about  t he t ransact ion st at us       and user behavior  

event s from t he appl icat ion. This behavioral dat a is st ored and used t o populat e al l  t he       

Journey Analyt ics analysis views.     

The t ransact ion st at us and user behavior  event s DO NOT include any user input  dat a 

it self  and hence       Journey Analyt ics DOES NOT col lect  any Personally Ident if iable Inform-
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at ion1       (PII). The       Journey Analyt ics service has been expl icit ly designed t o NOT record       or  

st ore user input  dat a and PII.     

You may ver ify t his by using t he browser ’s F12 t ool t o monit or  t he net work t raf f ic of  an       

Journey Analyt ics enabled appl icat ion.       Journey Analyt ics employs al l  possible mech-

anisms and st rat egies t o       NOT st ore dat a relat ing t o PII. For  more informat ion, see Jour-

ney         Analyt ics Dat a Pr ivacy and Secur it y.     

Architecture

Journey Analyt ics is buil t  and host ed on t he Google Cloud Plat form       (GCP) infra-

st ruct ure. It  is a ful ly managed service buil t  using t he GCP. The image below descr ibes 

t he high- level       archit ect ure of       Journey Analyt ics and how it  f it s int o t he       Temenos Jour-

ney Manager plat form.     

Journey Analyt ics col lect s event s from t wo sources –        Journey Manager and t he 

browser where t he appl icat ion is rendered.     

1Personally ident if iable informat ion (PII) is any dat a t hat  could pot ent ial ly ident ify a spe-

cif ic individual. Any informat ion t hat  can be used t o dist inguish one person from 

anot her and can be used for  de- anonymizing anonymous dat a can be considered PII.
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Journey Manager sends t ransact ion st at us event s and appl icat ions       rendered in t he 

browser send user int eract ion event s. These t wo sources support  t he det ailed st at -

ist ical analysis       of  user behavior  wit hin appl icat ions.     

The user int eract ion event s from t he browser include informat ion such as -  f ield visit , 

f ield complet ion,       val idat ion error , sect ion navigat ion et c. These analyt ical event s are dir -

ect ly comparable t o t he Google Analyt ics       or  Adobe Analyt ics event s recorded by t hese 

analyt ics services. For more informat ion, see Journey Analyt ics Dat a Pr ivacy and Secur-

it y.

Setup and User Administration

Some set up and user administ rat ion is       required t o use       Journey Analyt ics. Users must  

have t he       Journey Analyt ics user role and space added t o t heir        Journey Manager user         

account s t o be able t o access       Journey Analyt ics.     

Journey Analytics Open UX Support

Journey Analyt ics support s t he Open UX framework via a separat e npm package. For 

implement at ion det ails and an example Open UX React  project , see Open UX.
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Journey Analyt ics Features
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

Journey Analyt ics             comes packed wit h a wide range of feat ures empower ing you t o ana-

lyze complex cust omer onboarding and user journey solut ions. The main product  fea-

t ures have now become core funct ional it y in t he lat est  cloud- host ed version. Cl ick on 

each feat ure t o learn more.

Main Features

 l The Dashboard provides a high- level overview of appl icat ion performance.

 l View an individual form's t ransact ion met r ics and bet t er  underst and complet ion 

rat es wit h Dropoff .

 l Ident ify abandonment  hot spot s and t rends in Field Analysis -  wit h det ailed f ield-

level st at ist ics.

 l Visual ize t he User Journey milest ones while segment ing users.

 l Use t he Timeline t o compare appl icat ion st at uses over t ime.

 l Cust om Report s provides a cust omizable dashboard for  many dif ferent  met r ics in 

a single view.

 l Visual ize a Collaborat ion Job and view it 's key met r ics for  t he job, st ep, act ion, sec-

t ion or  f ield.

 l Export  analyt ics report s t o CSV.

 l Segment at ion analysis t o help underst and t he behavior  of  specif ic groups of users.

 l Follow signif icant  event s in t he user 's journey t hrough Cust om Milest ones.

Features by Release

Each release of             Journey Analyt ics             is host ed wit h new feat ures and bug f ixes t o provide 

you wit h t he best - in- class soft ware and t o accelerat e business agil it y and improve-

ment s across t he board. Al l  cloud- host ed cust omers are aut omat ical ly provided wit h 

t he lat est  release.

The key feat ures for  each major   release of             Journey Analyt ics             are l ist ed below. Cl ick on 

each release number t o view t he complet e release not es and learn about  al l  feat ures 

and bug f ixes.
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23.04

Release Key Features     Descript ion     

Mult i- t enancy support

In 23.04 Journey Analyt ics is ready t o support  mult i- t en-

ant ed Journey Manager inst ances via Organisat ions. Any 

issues around Segment at ion of Journey Analyt ics dat a is 

also isolat ed by Organisat ion.

Queue processing 

improvement s

Improvement s have been made t o t ask processing in our 

GCP queues t o provide bet t er  error  logging and clean up of 

old t asks.

Event Consumer API 

Changes
All  Event Consumer APIs have been hardened in t his release.

Benchmarking design
Init ial  concept ual design for  Benchmarking has begun and 

wil l  cont inue int o 23.10.

Legacy Dashboard 

deprecat ed

The Legacy Dashboard has been removed from t he code 

base and is no longer available t o cl ient s. Publ ic doc-

ument at ion has been updat ed t o remove cont ent  for  t he 

Legacy Dashboard.

For more informat ion see Analyt ics 23.04 Release Not es.

22.10

Release Key Features     Descript ion     

New Navigat ion and 

branding

The navigat ion menu is now found under a new hamburger 

st yle menu but t on, which al lows more screen real est at e t o 

be used for  t he dat a, and t o be more usable on smaller  

screens and devices.

Scope Select or  sor t ing 

opt ions

These opt ions have been enhanced t o  al low  sor t ing using 

Form Code and Last  Updat ed, and al low bot h  ascending and 

descending sor t ing direct ions.

Caching t ime reduced
Caching server request s have been reduced from 6 hours t o 

2 hours t o improve wait  t imes t o view new dat a.

Dashboard t oolt ips 'Today' def init ion updat ed on Dashboard t oolt ips.

Secur it y and per-

formance updat es

Upgrades and enhancement s t o t he under lying infra-

st ruct ure of Journey Analyt ics t o improve overal l  per-

formance and  secur it y.
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For more informat ion see Analyt ics 22.10 Release Not es.

22.04

Release Key Features     Descript ion     

Scope Select or

The Scope Select or  now displays t he form code wit h each 

form making it  easier  t o correct ly ident ify t he form you want  

t o analyse.

Dashboard View improve-

ment s
New t oolt ips added t o t he Dashboard View.

Open UX Support  

Open UX support  has been enhanced t o provide Open UX 

applicat ions wit h ful l  analyt ics capabil it ies. A sample project  

is now available from t he Downloads sect ion.

For more informat ion see Analyt ics 22.04 Release Not es.

21.11

Release Key Features                 Descript ion                 

Scope Select or

Cust om per iod dat e select or  displays a single view for  st ar t  

and end dat e select ion.

Today opt ion provided for  t he per iod wit h Last  Day being 

renamed t o Yest erday.

For mult i- organisat ion cl ient s t he organisat ion name is dis-

played wit h t he form name in t he form version select or .

Sort ing forms in t he form version select or  is also available 

for  mult i- organisat ion cl ient s. Forms can be sor t ed by organ-

isat ion name or  form name.

Timeline View improve-

ment s

The Timeline View now provides users more opt ions for  

aggregat ing dat a. The t oolt ip displayed on hover of  t he bar 

chart  has also been improved t o order t he color  sequence t o 

mat ch t he bar chart .

User Journey View seg-

ment at ion chart

The User Journey View segment at ion chart  has been ext en-

ded t o display t en segment at ion values compared t o t he pre-

vious f ive.

For more informat ion see Analyt ics 21.11 Release Not es.
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21.05

Release Key Features                 Descript ion                 

Cust om Report s View

A/ B Test ing was renamed t o                         Cust om Report s.                     

This view is a cust omizable dashboard t hat  makes it  easy t o 

compare t he performance of your appl icat ion versions, 

across many dif ferent  met r ics in a single view. Addit ional 

report s have been added t o t he view, such as:                     

  Best , Worst , Avg                         -  gauge t he best , worst  and average t ime 

t aken t o                               complet e appl icat ions wit hin t he select ed scope.                     

  Complet ion Rat e                         -  examine appl icat ion performance in 

t erms of user                               complet ion for  t he select ed scope in a bar 

chart .                     

  Durat ion Summary                         -  compare and sort  t he best , worst , aver-

age, and                               median t imes t o complet e each version in t he selec-

t ed scope using a t able.                     

  Median Time                         -  compare t he median t ime t o complet e each 

version in t he                               select ed scope as a bar chart .                     

  Milest one Funnel                         -  compare                         st andard                         and                                                      cust om mile-

st one                         hit  rat es for  t he select ed scope wit h a bar chart .                     

  Sect ion Complet ion                         -  see complet ion across sect ions for  t he

                               select ed scope using a l ine graph.                     

  Sect ion Summary                         -  compare and sort  by sect ion- level st at s 

for  each                               version in t he select ed scope in a t able.                     

  Segment  Spl it                          -  discover t he breakdown of values of a                                                      seg-

ment                          t ype for  al l  t ransact ions wit hin t he select ed                               scope 

using a pie chart .                     

  Segment  Swit ch                         -  examine how users t raverse values of a                                                      

segment                          t ype for  al l  t ransact ions wit hin t he select ed                               scope 

using a sankey graph.                     

  Session Map                         -  invest igat e t he number of sessions occurr ing 

per count ry                               for  t he select ed scope using a choroplet h graph.

                     

  Top Fields                         -  compare and sort  by f ield- level st at s for  each 

version in                               t he select ed scope in a t able.                     

  Transact ion Summary                         -  compare                         Transact ion St at uses                         for  
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t he select ed scope using t his bar  chart .                     

Improved analysis and 

met r ic readabil it y

Toolt ip enhancement s for   t he Field Analysis and Dropoff  

Views t o provide more det ailed st at ist ics.

For more informat ion see Analyt ics 21.05 Release Not es.

20.05

Release Key Features                 Descript ion                 

Milest one Funnel report

A new Milest one Funnel report  was int roduced t o t he A/ B 

Test ing View. Use t his report  t o underst and how milest ones 

are encount ered across one or  more appl icat ions. The chart  

is a bar chart  where each bar represent s t he number of mile-

st one t ransact ions.

Spr ingboard                 
Provided buil t - in analyt ics used by t he Spr ingboard solu-

t ions.

For more informat ion see Analyt ics 20.05 Release Not es.

19.11

Release Key Features                 Descript ion                 

New report s available in 

t he A/ B Test ing View                 

Segment  Spl it ,                     Durat ion Summary,                     Best , Worst  Average Dur-

at ion, and                     Sessions Map. Also rat es have been added t o t he                     

Segment  Swit ch                     report .

Ot her enhancement s

Transact ion Recovery Support  -  Query changes were made 

t o t he Journey Analyt ics backend t o support  Workspace 

t ransact ion recovery. This means t hat  Abandoned t rans-

act ions t hat  were subsequent ly complet ed (recovered), wil l  

be ref lect ed accurat ely in t he Journey Analyt ics views.                     

Help Toolt ips -  We improved help t oolt ips by ensur ing a con-

sist ent  look and feel t o t oolt ips t hroughout  t he appl icat ion. 

We also added more clar it y t o some areas via help t ext , 

namely t he Per iod select or .

Export  Column Order ing -  This new enhancement  ensures 

t hat  t he order in which met r ics (columns) are select ed in 

t he                         Export  View                         UI, is ref lect ed in t he downloaded CSV.
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For more informat ion see Analyt ics 19.11 Release Not es.

19.05

Release Key Features                 Descript ion                 

A/ B Test ing View

The new Journey Analyt ics                     A/ B Test ing View                     br ings a cus-

t omizable dashboard t hat  makes it  easy t o compare t he per-

formance of your appl icat ion versions, across many dif ferent  

met r ics in a single view.

Cust om Dat a Export

The new                     Cust om Dat a Export                      al lows you t o export  analyt ics 

report s t o CSV wit h t he abil it y t o select  t he granular it y of  

your report s and ret r ieve export s for  mult iple appl icat ions 

in a single f ile.

Addit ional enhancement s

Segment  f il t er ing -  Added t o t he                         Global Fil t er  Panel                         t o al low 

users t o view dif ferent  segment s of t heir  analyt ics dat a.                      

Job f il t er ing -  Added t o t he Cohort s f il t er  on t he                         Global Fil-

t er  Panel                         t o al low users t o f il t er  by one or  more col-

laborat ion jobs, or  versions of jobs.                      

Last  Analysis                         -  Added t o t he Journey Analyt ics banner t o 

show t he dat e and t ime t he analyt ics dat a was last  con-

sol idat ed and updat ed. It  t ypical ly runs hour ly.

For more informat ion see Analyt ics 19.05 Release Not es.

18.11

Release Key Features                 Descript ion                 

Visual izer  user int er face

Insight s has a brand- new user int er face t hat  br ings t oget her 

modern best  pract ices t o del iver  a refreshed user exper-

ience. This was achieved by a major  redesign of t he Insight s' 

f ront end.                      

This new                         user int er face                         is cal led Visual izer , and wil l  replace 

t he Dashboard user int er face from previous versions.

Open UX support

Insight s ext ends support  for  event  col lect ion t o include 

Open UX applicat ions, including Out  Of The Box React  imple-

ment at ions, such as Spr ingboard implement at ions and 

framework agnost ic wrappers for  ECCL int egrat ion.                      
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This means t hat  open UX applicat ions can now be analyzed 

using Insight s, t he same way Maest ro appl icat ions can be 

analyzed.

Collaborat ion Job sup-

port

Insight s now provides                     Col laborat ion Job                     analyt ics t o mon-

it or  workf low level analyt ics.

For more informat ion see Analyt ics 18.11 Release Not es.

Next , learn more about              Manager                 feat ures.
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Setup
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

To successful ly set up Journey Analyt ics, you must  f irst  send an Journey Analyt ics pro-

visioning request  t o your Account  Manager. Once you have sent  t his request , your 

Account  Manager wil l  col laborat e wit h t he Journey Analyt ics and Cloud- host ing sup-

port  t eams t o complet e t he fol lowing st eps:

 1. Raise a service request  on ACS and select  Journey Analyt ics Provisioning request  

as t he request  t ype.

 2. Make sure t he cust omer meet s t he fol lowing upgrade requirement s:

(* Upgrading t o t he lat est  GA version of Journey Manager, Composer /  Maest ro is 

highly recommended t o t ake advant age of many of t he feat ures of  Journey Ana-

lyt ics)

 l Journey Manager 5.0.7 or  higher deployed on t heir  syst em.

 l Composer forms publ ished wit h Composer 4.4 or  above.

 l Maest ro forms publ ished wit h Maest ro 5.1 or  above.

 3. If  t he cust omer Journey Manager deployment  is on- premise, fol low t he st eps 

below, ot herwise ignore t his st ep:

 l Provide publ ic facing Journey Manager URLs t o cloudhost ing- sup-

port @avoka.com or updat e t he service request  on ACS.

 l Make sure t he cust omer 's f irewall  is conf igured t o al low t heir  Journey Man-

ager environment  t o make out bound cal ls t o t he fol lowing URLs:

 l ht t ps:/ / event consumer- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / dat aprovider- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / apiserver- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / account s.google.com

 l ht t ps:/ / visual iser- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / oaut h2.googleapis.com

 l For al l  int ernal users who need access t o Journey Analyt ics UI, t heir  machine 

should be able t o make out bound cal ls t o t he fol lowing URL:

 l The on- premises Journey Manager URL

 4. For al l  int ernal users who t est  appl icat ions (render ing forms in t he browser t o gen-

erat e Journey Analyt ics dat a), t heir  machine should be able t o make out bound 

cal ls t o t he fol lowing URLs:
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 l ht t ps:/ / event consumer- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / account s.google.com

 5. The Cloud- host ing support  t eam wil l  provision Journey Analyt ics on t he Google 

Cloud Project  (GCP) t hat  Journey Analyt ics uses as it s backend. For each cus-

t omer, t he Cloud host ing support  t eam wil l  creat e a dedicat ed project  on GCP and 

l ink it  t o t heir  corresponding Journey Analyt ics inst ances.

 6. If  t he cust omer is using Composer forms, cont act  t he Journey Analyt ics devel-

opment  t eam t o get  t he lat est  t i- support .js f ile and deploy it  t o t he Manager envir -

onment . Please refer  t o t he Deploying t i- support  on Composer page for  

inst ruct ions on how t o complet e t his st ep. The Cloud- host ing support  t eam can 

only assist  wit h t his st ep when working wit h on- cloud deployment s.

This st ep can be skipped if  t he appl icat ion is already buil t  wit h Composer 's Insight s 

Dat a pack. Not e t hat , t he abil it y t o send cust om Milest ones and Segment  event s 

from t he appl icat ion is only available t hrough Composer 's Insight s Dat a pack.

 7. At  t his st age, t he Journey Analyt ics provisioning process is complet e. As a next  

st ep, for  bet t er  readabil it y of  analyt ics dat a on Journey Analyt ics, it  is recom-

mended t hat  you conf igure each f ield of  a Maest ro, Composer or  Open UX form 

wit h a Transact  Insight s Field Name and publ ish/ build t he form.

 l In Maest ro, you can edit  t he Transact  Insight s Field Name propert y under t he Int eg-

rat ion t ab of each f ield.

 l In Composer:

 l Navigat e t o t he Bulk Edit or  and cl ick t he Conf igure but t on.

 l Search for  t he Insight s Field Name propert y.

 l Add t he Insight s Field Name propert y and Save t he conf igurat ion.

 l Insight s Field Name column appears in t he bulk edit or  screen. Set  t he 

Insight s Field Name for  each f ield. 

Once t he above t asks have been complet ed, you are ready t o enable Journey Analyt ics 

on forms.  Once enabled, dat a wil l  st ar t  f lowing t hrough t o Journey Analyt ics as forms 

are rendered by users.

NOTE

Journey Analyt ics may show errors when t here is no dat a in t he dat abase. It  

may somet imes t ake up t o 1 hour for  t he dat a t o be ref lect ed on Journey 

Analyt ics. Usually, it  t akes 10- 20 mins.

Next , learn how t o enable Journey Analyt ics for   Maest ro appl icat ions.

Set up - 25 -

https://eventconsumer-dot-transact-insights.appspot.com/
https://accounts.google.com/


Enable Applications to Collect Analyt ics

           Journey Analyt ics    The behavioural analyt ics t ool.    |             Analyt ics User Syst em Manager /  DevOps |    

Lat est  Version    Lat est  version 23.04.0 cloud host ed.

Journey Analyt ics col lect s dat a about  t ransact ions from any appl icat ion, designed in 

Maest ro, Composer or  Open UX, t hat  has Journey Analyt ics enabled. 

To enable Journey Analyt ics on an appl icat ion, fol low t he st eps below:

 1. Log in t o Journey Manager.

 2. Select  Forms > Forms.

 3. Select  t he form where Journey Analyt ics wil l  be enabled and cl ick Edit .

 4. Swit ch t o t he Det ails t ab. For more informat ion, see how t o conf igure form det ails.

 5. Select  t he Transact  Insight s checkbox t o enable t he select ed form wit h Journey 

Analyt ics.

 6. Cl ick Save t o updat e t he changes.
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NOTE

Journey Analyt ics can be enabled or  disabled at  any point  in t ime. The dat a wil l  

only be col lect ed for  t he durat ion of t ime when an act ive form is enabled wit h 

Journey Analyt ics.

WARNING

The Transact  Insight s checkbox may be deselect ed when you migrat e bet ween 

environment s. If  you import  t he form int o anot her Journey Manager envir -

onment  such as product ion, where Journey Analyt ics is enabled, f rom an envir -

onment  t hat  has Journey Analyt ics disabled, t he checkbox may be disabled, and 

Journey Analyt ics analyt ics wil l  not  be gat hered.

 

Always double check t he Transact  Insight s checkbox  af t er  export ing and import -

ing bet ween Journey Manager environment s, and updat e t he checkbox on t he 

import ed form if  required.
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User Interface Overview
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

When you have successful ly logged int o Journey Analyt ics, t he user int er face is       dis-

played. User int er face component s are: 

 l Navigat ion Panel

 l Scope Select or

 l Last  Analysis

 l Timezone

 l Preferences

 l Support  but t on

 l Print  but t on

 l Analyt ics View

 l Global Fil t ers

 Navigation Panel 

Use t he Navigat ion Panel t o select  which analyt ics view displays.
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Scope Selector

Use t hese t wo dropdowns t o select  which forms or  appl icat ions, and t he t ime per iod, t o 

analyse in Journey       Analyt ics views. Learn more about  t he Scope Select or .

Last Analysis

Refer t o t his indicat or  t o det ermine t he freshness of t he current  dat a used in al l  views. 

Typical ly, user       behaviour dat a is updat ed hour ly for  al l  views. Learn more about  t he 

Last          Analysis indicat or . 

Timezone

Use t his dropdown t o select  t he t imezone from which t o view t ransact ions. Typical ly, 

users should set  t his t o       t heir  current  t imezone or  t he t imezone where appl icant s are 

locat ed. Learn more about  t he Timezone. 

Preferences

Journey Analyt ics Administ rat ors can use t hese opt ions t o conf igure Segment          Whit el ist  

ent r ies so t hat  t he dat a can be capt ured in appl icant  t ransact ions. Learn more about  

Preferences.

Support button

Use t his but t on t o get  document at ion about  a part icular  analyt ics view or  t o suggest  an 

enhancement .

Print button

Use t his but t on t o get  a pr int er- fr iendly out put  of  Journey Analyt ics views which can be 

saved t o PDF or  as a       hard copy. Learn about  Pr int  Support .

Analytics Views

The Analyt ics view is t he main sect ion of t he user int er face, and by default , t he Dash-

board View wil l  display.       Each view leverages dif ferent  chart s and met r ics for  a part icular  

t ype of analysis. Al l  views are visible on t he       Navigat ion Panel and include: 
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 l Dashboard

 l Dropoff

 l Field Analysis

 l User Journeys 

 l Timeline

 l Cust om Report s

 l Collab Jobs

 l Export

Global Filters

Use t hese opt ions t o apply whit el ist  or  blackl ist  f il t ers t o l imit  which t ypes of t rans-

act ions are in scope for        analysis. Learn more about  Global Fil t ers.
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Scope Selector
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The Journey Analyt ics Scope Select or  al lows users t o select  what  and when       t o analyse. 

It  includes a dropdown t o let  you select  t he appl icat ion and version or  job. It  also 

includes a second       dropdown which is used t o select  t he dat e range.

Select form or job scope

Some views are capable of displaying mult iple forms (appl icat ions) and versions. 

Whereas, ot her views only show       dat a for  a single form and version. Use t he st eps below 

t o select  t he scope:

 l Select  mult iple forms or  jobs

 l Select  single form or  job

To select  mult iple appl icat ions or  jobs, or  mult iple versions in a Journey Analyt ics           view: 

 1. Cl ick on t he Form (appl icat ion) or  Job dropdown.

 2. Cl ick al l  t he versions you want  t o analyze. If  t here is only one version, simply cl ick 

on it .

 3. Cl ick OK.
Click t he im age t o view anim at ed exam ple
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To select  a single appl icat ion or  job in a Journey Analyt ics view: 

 1. Cl ick on t he Form (appl icat ion) or  Job dropdown.

 2. Cl ick t he version you want  t o analyze. If  t here is only one version, simply cl ick on it . 

 3. Cl ick OK.
Click t he im age t o view anim at ed exam ple
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Select All, Clear All and Cancel

Click Select  Al l  t o select  every form or  job and al l  of  t heir  versions.

Click Clear Al l  t o clear  t he current  select ion and make anot her select ion, or  cl ick       

Cancel t o leave t he scope as is.

Sorting

Sort ing but t ons can be found at  t he t op of t he scope select or . Sort ing opt ions are 

Updat ed, Form Name, Form Code and where mult iple organizat ions are present , Org.

 l Click a t oggle but t on opt ion t o sor t  t he l ist . By default  t he sor t  order is Updat ed 

(descending -  most  recent ly updat ed form version in Journey Manager).

 l Clicking t he current  sor t ed opt ion wil l  t oggle t he sor t  direct ion.

 l The sort  order wil l  revert  t o t he default  sor t ing if  t he user cl icks t he OK or  Cancel 

but t ons.
Click t he im age t o view anim at ed exam ple
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Organization code

If  mult iple organizat ions are accessible for  t he current  user, t he scope select or  wil l  

show t he Org Name above           each form ent ry. An addit ional sor t ing opt ion wil l  appear at  

t he t op of t he scope select or  for  sor t ing by Org.

Form code

Beneat h t he form name, t he form code is displayed which al lows for  easier  iden-

t if icat ion of t he correct  form.

Select the date range scope

As part  of  select ing t he scope, you can also adjust  t he dat e range using t he Per iod drop-

down. 
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 1. Cl ick on t he Per iod dropdown.

 2. Cl ick on t he dat e range you want  t o analyze. Use t he Cust om opt ion t o set  t he 

range manually.

 3. Cl ick OK.

NOTE

As Journey Analyt ics is a near real- t ime analysis t ool, user t ransact ion dat a is             reg-

ular ly aggregat ed and is not  immediat ely available. The delay before new t rans-

act ion dat a becomes             available for  visual izat ion can be up t o 24 hours aft er  t he 

t ransact ion is complet ed. To minimize t he impact  of  t his delay, we recommend 

using previous durat ion opt ions as t hey do             not  include dat a from t oday. If  you 

need t o inspect  t ransact ions from t oday, use t he Last  Analysis t o det ermine t he 

freshness of available dat a.           

Period duration options

Use t he t able t o underst and each dat e range available:

Option Descript ion 
Result  -  if  today is 10th April 

2021 

Today
Use t his opt ion t o view analyzed t ransact ions 

t hat  st ar t ed t oday.

From 10t h Apr il  2021 (12 am) 

t o now is shown. 

Use Last  Analysis t o det erm-

ine when analysis last  ran.

Yest erday
Use t his opt ion t o view analyzed t ransact ions 

t hat  st ar t ed yest erday.

From 9t h Apr il  2021 (12 am) t o 

9t h Apr il  2021 (11.59 pm) is 

shown. 

Last  

Week

Use t his opt ion t o view analyzed t ransact ions 

t hat  st ar t ed wit hin t he week ending yes-

t erday.

From 3rd Apr il  2021 (12 am) t o 

9t h Apr il  2021 (11.59 pm) is 

shown. 

Last  Fort - Use t his opt ion t o view analyzed t ransact ions From 26t h March 2021 (12 am) 
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night
t hat  st ar t ed wit hin t he for t night  ending yes-

t erday.

t o 9t h Apr il  2021 (11.59 pm) is 

shown. 

Last  

Mont h

Use t his opt ion t o view analyzed t ransact ions 

t hat  st ar t ed wit hin t he mont h ending yes-

t erday.

From 9t h March 2021 (12 am) 

t o 9t h Apr il  2021 (11.59 pm) is 

shown. 

Last  

Quart er

Use t his opt ion t o view analyzed t ransact ions 

t hat  st ar t ed wit hin t he previous quart er  end-

ing yest erday.

From 9t h January 2021 (12 

am) t o 9t h Apr il  2021 (11.59 

pm) is shown. 

Last  Year

Use t his opt ion t o view analyzed t ransact ions 

t hat  st ar t ed wit hin t he previous year ending 

yest erday.

From 9t h Apr il  2020 (12 am) 

t o 9t h Apr il  2021 (11.59 pm) is 

shown. 

Cust om
Select  t he individual st ar t  and end dat es from 

t he calendars.

From st ar t  dat e (12 am) t o 

end dat e (11.59 pm) is shown. 

NOTE

Timezone can affect  t he act ual window of t ime select ed. For example, a t rans-

act ion         f rom t oday in Aust ral ia (UTC +10hrs) wil l  not  be available if  t he t imezone 

is set  t o Hawaii St andard Time (UTC         - 10hrs). In scenar ios such as t his, it 's recom-

mended t o set  t he t imezone t o where t he t ransact ions or iginat ed.       
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Last Analysis
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The Journey Analyt ics Last  Analysis indicat or  displays t he t ime elapsed since       t rans-

act ional dat a was analysed. It  is a way t o det ermine t he freshness of t he current  dat a in 

al l  views.

How it works

The raw t ransact ional dat a from user int eract ions are per iodical ly analysed t o produce 

an aggregat ed group of       t ables for  dat a visual izat ion purposes. Al l  views in Journey Ana-

lyt ics use t he analysed result s for  displaying       chart s and st at ist ics. 

Analysis is a scheduled job t hat  occurs roughly every hour. For new forms and versions, 

updat es can t ake 24hrs       f rom t he t ime of t he f irst  t ransact ion before appear ing in Jour-

ney Analyt ics.

Next steps

Learn how t o set  t he t imezone.

Last Analysis - 37 -



Timezone
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The Journey Analyt ics t imezone dropdown al lows you t o select  t he t imezone from 

which t o       view t ransact ions. The select ed t imezone wil l  impact  al l  views as well  as t he 

span of t ime used when set t ing t he       Per iod. 

Select the timezone

Typical ly, you'l l  want  t o set  t his value t o your current  t imezone. It  can also be useful t o 

adjust  t o t he       t imezone where appl icant s are locat ed.

To select  t he t imezone, use t he st eps below:

 1. Cl ick t he t imezone dropdown t o display available opt ions.

 2. Select  your desired t imezone from t he l ist  of  opt ions.

 3. The current  dat e and t ime for  t he select ed t imezone is displayed.

NOTE

Timezone can affect  t he act ual window of t ime select ed. For example, a t rans-

act ion         f rom t oday in Aust ral ia (UTC +10hrs) wil l  not  be available if  t he t imezone 

is set  t o Hawaii St andard Time (UTC         - 10hrs). In scenar ios such as t his, it 's recom-

mended t o set  t he t imezone t o where t he t ransact ions or iginat ed.       
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Preferences
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The Journey Analyt ics preferences are used t o conf igure t he segment  whit el ist .       Prefer-

ences can be opened by cl icking t he set t ings cog in t he t op r ight  of  t he user int er face.

Segment Whitelist

Wit hin Preferences, t he segment  whit el ist  det ermines which segment at ion dat a can be 

st ored in Journey Analyt ics dat aset s. It  is designed t o help prevent  inadvert ent  st orage 

of       Personally Ident if iable Informat ion (PII) in t he Journey Analyt ics dat abase. 

In order t o col lect  segment  dat a for  Journey Analyt ics purposes, t he segment s and 

t heir  values must  be       whit el ist ed. Any incoming segment  dat a which is not  whit el ist ed is 

discarded and is not        st ored.

For more informat ion on Personally Ident if iable Informat ion (PII), see Dat a Pr ivacy and 

Secur it y. 

NOTE

The segment  whit el ist  is shared across al l          Journey Manager environment s (DEV, 

UAT, TEST, STAGING, PROD).         Changes t o t he segment  whit el ist  in one envir -

onment  wil l  be ref lect ed in al l  environment s. You wil l  also need Journey Ana-

lyt ics Administ rat or  access t o modify t he segment  whit el ist .       

Modify the segment whitelist

Add and amend ent r ies using t he st eps below: 

 1. Cl ick t he set t ings cog t o open t he segment  whit el ist . 

 2. Cl ick Add Segment  t o add new ent r ies. 
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 3. In t he t ext  input , t ype t he name of t he segment  t ype.

 4. Select  whet her t o al low Discret e or  a Range of ent r ies as segment  values.

 5. Input  al l  t he expect ed segment  values, or  a numer ic range, t o t he whit el ist .

 6. Cl ick Apply t o save ent r ies. 

To remove an ent ry, use t he bin but t on.

To cancel al l  modif icat ions, before cl icking Apply, cl ick anywhere out side t he           pref-

erences dialogue. 

For more informat ion on sending segment s, see How t o Send         Cust om Milest ones and 

Segment s.

NOTE

To avoid losing any segment at ion dat a, add t hem t o t he segment  whit el ist  pr ior  

t o         making t he appl icat ion (form) available t o users. 
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Print Support
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The Journey Analyt ics pr int  and PDF support  provides a bet t er  way t o ext ract  chart s 

and       graphs t o hard- copy or  soft - copy. The but t on appears in t he t op r ight  corner and 

leverages t he browser 's buil t - in       pr int  capabil it y.

The pr int  out put  is similar  t o a screenshot  of  t he current  view. The out put  also cont ains 

an appendix which       includes: 

 l The name of t he view pr int ed.

 l A t imest amp of when t he pr int out  was generat ed.

 l Informat ion about  t he select ed scope and any Global Fil t ers appl ied.

NOTE

Print ing wil l  use t he browser window widt h t o det ermine chart  boundar ies. If  you 

f ind some chart s are cut  of f          or  do not  pr int  as expect ed, adjust  t he widt h of t he 

browser. 

Print a view

To pr int  t he current  view use t he fol lowing st eps: 

 1. Cl ick t he pr int  icon but t on. 

 2. Input  a t it le t o use for  t he pr int out . 

 3. Cl ick Pr int  t o open t he browser pr int  opt ions.

 4. Save or  pr int  t he f ile.
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NOTE

Depending on t he browser and operat ing syst em, pr int ing opt ions may dif fer . For 

most  browsers, users are         encouraged t o ensure Background graphics in pr int ing 

preferences is checked. Having Background graphics unchecked might  hide some 

graphical informat ion from         being pr int ed. 
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Global Fil t ers al low you t o choose f il t ers t o def ine which t ransact ions t o analyse wit hin 

Journey Analyt ics. Any global f il t ers appl ied wil l  impact  al l  analyt ics views.

The f il t er  al lows you t o det ermine which t ransact ions are used in visual izat ions for  al l  

views. Const raint s           can be in t he form of eit her  a whit el ist  or  a blackl ist : 

 l The whit el ist  f il t er  values wil l  f il t er  al l  views t o only show t ransact ions which 

mat ch t he f il t ers.

 l Blackl ist ed values wil l  result  in views only showing t ransact ions which do not  

mat ch t he f il t er  values.           

Applying filters

To add global f il t ers, use t he fol lowing st eps:

 1. Det ermine whet her you wil l  creat e a whit el ist  (show only mat ching t ransact ions) 

or  blackl ist  (show             non- mat ching t ransact ions) f il t er .

 2. Cl ick t he Whit el ist  or  Blackl ist  t ab based on your             f il t er ing st rat egy.

 3. Cl ick any of t he f il t er  dropdowns you wish t o apply.

 4. Select  t he value t o f il t er . You can manually input  a f il t er  value wit h your keyboard 

or  use t he dropdown             opt ions t o select  a value. 

 5. Cl ick Apply t o refresh t he analyt ics views wit h global f il t ers appl ied.
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NOTE

Select ing more t han one f il t er  value wil l  rest r ict  t ransact ions t o only t hose 

which mat ch al l  select ed             values. The f il t ers, in t his way, are appl ied in an addit ive 

manner. 

How it works

Global f il t ers al low you t o focus on part icular  t ransact ions and t o f il t er  using a range of 

cat egor ies:

 l Cohort s -  f il t er  t ransact ions for  cer t ain user groups. Read more about  milest ones, 

segment s and Collaborat ion Jobs.

 l Client  Device -  f il t er  t ransact ions based on user device informat ion.

 l Locat ion -  f il t er  t ransact ions based on user locat ions.

WHITELIST VS. BLACKLIST

To only show t rust ed browser t ransact ions, you could: 

 l Add robot  and crawler  browser t ypes t o t he blackl ist  t o remove any such t rans-

act ions from view.

 l Alt ernat ively, you can whit el ist  only Chrome browser t ransact ions t o only show 

dat a for  t ransact ions               f rom users on Chrome.

In t his way, t he f il t ers are f lexible so you can exclude or  include t ransact ions as 

needed.
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The Journey Analyt ics Dashboard View  displays an overview of  t ransact ions associat ed 

wit h t he select ed appl icat ions for  a specif ic t ime per iod. 

To display t he Dashboard View:

 1. Select  Dashboard from t he Navigat ion Panel.

 2. Select  t he appl icat ion and t ime per iod t o analyze.

 3. The Dashboard View displays.

The Dashboard view provides access t o a range of analyt ics, organized int o t he fol-

lowing cat egor ies:

 l Complet ed St at ist ics

 l Field St at ist ics

 l Device Dist r ibut ion

 l Act ivit y St at ist ics
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Completed Statistics

The Complet ed St at ist ics t ile ref lect s complet ion st at ist ics for  t he t ransact ions asso-

ciat ed wit h t he select ed appl icat ions for  t he select ed t ime per iod.

Complet ed St at ist ics are divided int o t hree areas:

 l Complet ed Txns: 

 l Complet ion Rat e

 l Complet ion Hist ory Chart

Completed Txns

The Complet ed Txns represent s t he t ot al number of complet ed t ransact ions for  al l  

select ed appl icat ions.
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A t ransact ion is said t o be complet e when a user opens an appl icat ion and hit s t he Sub-

mit  but t on aft er  complet ing al l  of  t he required f ields in t he appl icat ion.

A compar ison t o t he previous t ime per iod is also displayed. For example, if  t he current  

t ime per iod is set  t o 2 weeks, complet ion wil l  be compared t o t he previous 2 weeks.

The delt a arrow shows whet her t he number of complet ed t ransact ions has increased 

(▲) or  decreased (▼) compared t o t he previous t ime per iod. In t he above screenshot , 

3,320 t ransact ions were complet ed which was 1,510 more t ransact ions were complet ed 

t han in t he previous t ime per iod. 

NOTE

If  t he complet ion rat e has not  increased or  decreased compared t o t he previous 

t ime per iod, t he compar ison wil l  display 0.0 wit h a dot  or  hor izont al arrow 

inst ead.

Completion Rate

The Complet ion Rat e measures t he percent age of t ransact ions t hat  were successful ly 

submit t ed dur ing t he select ed t ime per iod. This met r ic is calculat ed by compar ing t he 

t ot al number of t ransact ions t hat  were submit t ed, wit h t he t ot al number of t rans-

act ions (excluding bounced), dur ing t he set  t ime per iod.

For example, in t he screenshot  above, a complet ion rat e of 92.6% has been reached 

over t he select ed t ime per iod.
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Similar ly t o t he Complet ed Txns, under t he Complet ion Rat e is a compar ison t o t he pre-

vious t ime per iod. In t he above example, an increase of 2.74% compared t o t he previous 

t ime per iod occurred.

Completion History Chart

This bar chart  shows t he volume of complet ed t ransact ions for  t he select ed scope. 

The screenshot  example shows:

 l Overal l  volume of complet ed t ransact ions for  each day of t he week (due t o per iod 

set  t o Last  Week)

 l Day wit h t he most  t ransact ions complet ed was 13t h Nov.

 l Day wit h t he least  t ransact ions complet ed was 8t h Nov.

 l Complet ed t rasact ions peaked for  t his t ime per iod at  almost  800 t ransact ions per 

day.
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HOW DATES ARE AGGREGATED BASED ON THE SELECTED PERIOD

To ensure a proper chart  is displayed, dat es are dynamical ly aggregat ed based on 

t he durat ion of t he select ed per iod. Let 's look closer at  how t his works using 

examples. If  you select  a per iod durat ion t hat  is:

 l longer t han one year, dat es are aggregat ed int o one quart er  (3 mont hs) chunks.

 l short er  t han one year and longer t han one quart er , dat es are aggregat ed int o 

one mont h (30 days) chunks.

 l short er  t han one quart er  and longer t han four  weeks, dat es are aggregat ed int o 

one week chunks.

 l short er  t han four  weeks and longer t han one week, dat es are aggregat ed int o 

one day chunks.

 l short er  t han one week and longer t han one day, dat es are aggregat ed int o four  

hour chunks.

 l short er  t han one day, dat es are aggregat ed int o 2 hour chunks.

How to use the Completed Statistics

The Complet ed St at ist ics can be used t o:

 l Provide you wit h an overview of t ransact ion complet ions over a select  per iod of 

t ime.

 l Det ermine t he complet ion st at ist ics of  t ransact ions associat ed wit h select  appl ic-

at ions.

 l Perform a compar ison of complet ed t ransact ions for  select  appl icat ions against  

an equal per iod of t ime in t he past .

Field Statistics

The Field St at ist ics t ile shows t he error  rat e for  al l  f ields in an appl icat ion. It  highl ight s 

t wo st at ist ics: 

 l Average Field Errors

 l Average Field Help
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Avg Field Errors

The Average Field Errors sect ion shows t he average number of f ield val idat ion errors 

per t ransact ion. Val idat ion errors occur when f ield rules are violat ed.

Some scenar ios where an error  message wil l  be generat ed and displayed:

 l Fail ing t o f il l  out  a mandat ory f ield.

 l Ent er ing t ext  int o a numer ical f ield.

 l Ent er ing a post al address in an unaccept able format .

In t he screenshot  above, t he Avg Field Errors rat e is 0.13%, meaning t hat  users face f ield 

errors once in every 769 t ransact ions (1 /  (0.13 /  100)). The up arrow (▲) below t he Avg 

Field Errors rat e indicat es t hat  t he Avg Field Errors rat e has increased by 0.02% as com-

pared t o t he previous t ime per iod. 

Avg Field Help

Applicat ions can be buil t  t o cont ain help icons t hat  display inst ruct ions when select ed. 

The Avg Field Help rat e shows t he average number of t imes users request  help per 

t ransact ion for  a set  t ime. 

In t he screenshot  above, t he Avg Field Help rat e is 0.03%, meaning t hat  users only cl ick 

t he f ield help icon once in every 3,333 t ransact ions (1 /  (0.03 /  100)). The green down 

arrow (▼) indicat es t hat  t he Avg Field Help rat e has decreased but  only sl ight ly, less 

t han 0.01% (or  only t housandt hs of a percent ), as compared t o t he previous t ime 

per iod. 
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Device Distribution

The Device Dist r ibut ion t ile shows t he percent age of devices used t o open appl icat ions 

and changes in usage compared t o t he previous per iod. 

In t he Device Dist r ibut ion screenshot  above:

 l For t his per iod and select ed appl icat ions, 2.76% of t ransact ions are on mobile. 

 l Mobile usage decreased by 0.74% t his per iod as compared t o t he pr ior  per iod.

 l Only 0.30% of t ransact ions are using t ablet  devices t hough we had a sl ight  

increase (0.06%) t his per iod.

 l Most  users, 96.9%, perform t ransact ions using a deskt op device.

 l This per iod, Deskt op devices were sl ight ly more popular  since we can see an 

increase in dist r ibut ion of 0.68%.

The fol lowing are several of  t he benef it s of  t he Device Dist r ibut ion t ile:

 l Helps t o underst and t he proport ion of devices being used for  your select ed appl ic-

at ions.

 l Il lust rat es which devices are popular  wit h appl icat ion users.

 l Highl ight s a change in t he use of t hese devices relat ive t o t he previous t ime per iod.

 l Helps t o ident ify highly used devices of an appl icat ion, t his informat ion may be 

used t o opt imize your appl icat ion for  t his par t icular  device t ype. 

Activity Statistics

The Act ivit y St at ist ics are divided int o t hree areas:
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 l Median Durat ion: displays t he median t ime t aken for  a t ransact ion t o be com-

plet ed (submit t ed).

 l Average Sessions: t he average number of sessions used t o complet e t ransact ions.

 l Current  Act ivit y Chart : a bar graph for  t he number of sessions generat ed dur ing 

t he last  24- hours

Median Duration

The Median Durat ion sect ion shows t he median t ime for  a t ransact ion t o be complet ed. 

It 's calculat ed from t he t ot al t ime t aken by each complet ed t ransact ion for  select ed 

appl icat ions. It  gives an idea of t he middle amount  of  t ime t aken by users t o complet e a 

t ransact ion.
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Similar ly t o ot her Dashboard st at s, Act ivit y St at ist ics also indicat e if  an increase or  

decrease has occurred t his per iod compared t o t he previous per iod.

For example, t he Act ivit y St at ist ics screenshot  above shows a median durat ion t ime of 

0:02:34 (2 minut es and 34 seconds), wit h t he current  per iod seeing a sl ight  decrease of 

0:00:03 (3 seconds) compared t o t he previous t ime per iod.

Average Sessions

The Average Sessions sect ion of Act ivit y St at ist ics displays t he average number of ses-

sions t aken by a user t o complet e a t ransact ion. In ot her words, t his sect ion answers 

t he quest ion, what  is t he average number of t imes t hat  a user wil l  at t empt  t o complet e 

t he  appl icat ion (a single t ransact ion)?

When a user st ar t s an appl icat ion (opens an appl icat ion designed in Maest ro, Composer 

or  Open UX), it  may t ake t hem more t han one session t o submit  t he appl icat ion and 

complet e t he t ransact ion. 

For example, t he screenshot  above displays an average session of 1.01, meaning t hat  for  

every 101 t ransact ions, only 1 requires mult iple sessions for  t he user t o complet e. This 

average is  an increase from t he previous set  t ime frame but  a very small  increase of less 

t han 0.01%.

Current Activity 

The Current  Act ivit y bar  graph shows t he number of sessions generat ed dur ing t he last  

24- hours, regardless of t he t ransact ions being complet ed. This bar graph shows 
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separat e segment s for  sessions generat ed on mobile, deskt op or  t ablet  devices.

Current  Act ivit y st at s are great  for  providing you wit h a quick overview of t he act ivit y 

occurr ing so far  t oday.

How to use the Activity Statistics

Act ivit y St at ist ics can be used t o:

 l Display t he middle amount  of  t ime it  t akes for  a t ransact ion t o be complet ed, 

where al l  mandat ory f ields are ent ered and t he Submit  but t on is cl icked.

 l Display t he average number of t imes it  t akes users t o complet e a t ransact ion.

Act ivit y St at ist ics show you if  users are t aking an ir regular  number of sessions t o com-

plet e a t ransact ion. If  an appl icat ion is t aking users an ir regular  number of sessions, 

t hen t his may be a case of t he select ed appl icat ion being t oo long or  not  clear  enough. 

Next Steps...

Learn about  Timeline View.
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The Journey Analyt ics Timeline View displays t he fol lowing dat a for  t ransact ions t hat  

st ar t ed wit hin t he select ed scope:

 l Overview of al l  t ransact ions in a bar chart .

 l The number of t ransact ions t hat  were bounced, st ar t ed, abandoned or  complet ed.

 l The median t ime t aken for  each t ransact ion t o be complet ed.

To display t he Timeline View:

 1. Select  Timeline from t he Navigat ion Panel. 

 2. Select  t he appl icat ion and t ime per iod t o analyze.

 3. Select  t he t imeline met r ic t ab you want  t o analyze.

 4. The Timeline View displays.

Timeline View  options

The Timeline View cont ains t he fol lowing opt ions:
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 l Met r ic Tabs t o select  t he met r ic t hat  you want  t o analyze.

 l Aggregat ion dropdown t o set  t he blocks of t ime t he chart  wil l  be broken up by.

 l Split  By dropdown for  you t o spl it  t he result s based on a browser, device, appl ic-

at ion version, operat ing syst em         or  space (not  appl icable for  Al l  Transact ion).

Metric

Metric Descript ion 

All Trans-

act ion

Displays an overview of al l  t ransact ions t hat  occurred dur ing t he select ed 

t ime per iod using a bar chart .           

Bounced 

Transact ion

Displays t he number of t ransact ions t hat  were bounced dur ing t he selec-

t ed t ime per iod.

Bounced t ransact ions occur when an appl icat ion (designed in Maest ro, 

Composer or  Open UX) is opened but              closed before generat ing a st ar t  

t ransact ion event  (user cl icking or  ent er ing input  int o a f ield).

St ar t ed 

Transact ion

Displays t he number of t ransact ions st ar t ed dur ing t he select ed t ime 

per iod.

A t ransact ion st ar t  event  occurs when at  least  one t ext / number f ield is 

t yped- in or  at  least  one             checkbox/ drop down is cl icked by t he user.

Abandoned 

Transact ion

Displays t he number of t ransact ions t hat  were abandoned dur ing t he 

select ed t ime per iod.

Abandoned t ransact ions occur when a t ransact ion has one st ar t  event  but  

t he appl icat ion is closed before it              is complet ed and t he user never ret urns 

t o complet e t he t ransact ion.

Complet ed 

Transact ion

Displays t he number of t ransact ions t hat  were complet ed dur ing t he selec-

t ed t ime per iod.

Transact ion may have st ar t ed but  t his met r ic represent s when a user com-

plet es al l  mandat ory f ields and             cl icks submit .

Complet ion 

Rat e

Displays t he complet ion rat e of t he t ransact ions dur ing t he select ed t ime 

per iod.

Median 

Time

Displays t he median t ime t aken t o be complet ed by each t ransact ion dur-

ing t he select ed t ime per iod.
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Aggregat ion

The Timeline View al lows you t o set  t he aggregat ion. The aggregat ion wil l  break       t he 

graph up int o blocks of eit her  minut es, hours, days or  weeks. For example, if  your set  

t ime per iod is Last  Mont h, you t hen have t he choice t o aggregat e t he dat a by days, 

weeks or  for t night ly. For each Scope Select or  t ime per iod,       t here are several aggreg-

at ions available for  you t o choose from. See t he aggregat ion opt ions available below.'  

Time Period Aggregation options 

Today 15 minut es, 30 minut es, 1 hour, 4 hours

Yest erday 15 minut es, 30 minut es, 1 hour, 4 hours

Last  Week 4 hours, 1 day

Last  Fort night 4 hours, 1 day

Last  Mont h 1 day, 1 week, 2 weeks

Last  Quart er 1 day, 1 week, 2 weeks, 30 days

Last  Year 1 week, 2 weeks, 30 days, 90 days, 180 days

Cust om Var iable depending on Time Frame Select ion

The Aggregat ion t hat  you select  wil l  depend on t he t ime frame you are analyzing. For 

inst ance, it  makes       sense t o aggregat e a 1- day per iod by 15- minut e t ime per iods, but  for  

a per iod of 1 year, an Aggregat ed By value of       30 days (1 mont h) makes more sense. 

Split  By

The Split  By dropdown al lows you t o spl it  t he result s based on a browser, device, appl ic-

at ion version,       operat ing syst em or space (not  appl icable for  Al l  Transact ion). 
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Classes available

Split  By Classes available 

Browser Chrome, Firefox, Safar i, Int ernet  Explorer , Microsoft  Edge

Device Type Mobile Phone, Tablet , Deskt op

Applicat ion This opt ion spl it s t he result s by appl icat ion (Form) and version.

Operat ing Syst em Android, iOS, Windows, MacOS X, Linux

Space Select ed Space from t he Global Fil t ers

Timeline View  components

The Timeline View cont ains t he fol lowing dat a visual izat ion component s:

 l Timeline Chart

 l Timeline Table

Timeline Chart

The Timeline chart  plot s t he select ed met r ic against  t he select ed t ime per iod.             Along-

side t he chart  is a legend t hat  indicat es what  each of t he colors represent s.

Timeline Table
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The Timeline Table displays an overview of t ransact ion st at ist ics for  t he select ed appl ic-

at ion/ s. Each       row of t he t able represent s one appl icat ion.

The fol lowing st at ist ics are present ed in t he Timeline Table:

 l All Transact ions st ar t ed

 l All Bounced Transact ions

 l Transact ions Complet ed

 l Transact ion Complet ion Rat es

 l Median Times

 l Average Sessions

Next Steps...

Learn about  Dropoff  View and how users int eract  wit h sect ions of an appl icat ion.
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The Journey Analyt ics Dropoff  View provides visual izat ions t o help ident ify aban-

donment        hot spot s by aggregat ing behavioral dat a from applicant  t ransact ions. Dropoff , 

or  user abandonment , and ot her user       behavior  can be examined at  t he t ransact ion-

level for  a part icular  form version and at  t he sect ion- level t o       compare each sect ion's 

performance wit hin a form version.

To display t he Dropoff  View:

 1. Select  Dropoff  f rom t he Feat ure Navigat ion Panel.

 2. Select  t he appl icat ion and t ime per iod t o analyze.

NOTE

Only one version of an appl icat ion can be select ed at  a t ime in t he Dropoff  

View.

 3. The Dropoff  View displays.
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The Dropoff  View present s user abandonment  dat a in t hree separat e component s:

 l Transact ion Met r ics -  displays st at s t hat  highl ight  t ransact ion- level behavior  for          

t he appl icat ion.

 l Sect ion Complet ion -  visual izes st at s for  each sect ion of t he appl icat ion in         chart  

format . The green t rend- l ine t hat  t raverses         each sect ion represent s t he slope of 

t ransact ion complet ion across t he overal l  journey.

 l Sect ion Complet ion St at s -  displays t he same Sect ion Complet ion st at s in t able 

format .

Transaction Metrics

Transact ion Met r ics visual izes t ransact ion- level dat a, as opposed t o sect ion- level dat a 

which is displayed wit hin       Sect ion Complet ion. For t his reason, st at s wil l  dif fer  bet ween 

Transact ion Met r ics and Sect ion Complet ion.
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The Transact ion Met r ics component  cont ains t hree sub- component s which cont ain 

grouped st at ist ics:

  Conversion Rat e st at s are based on al l  t raf f ic wit hin t he select ed scope.

  Transact ion St at us Count s are based on al l  t raf f ic wit hin t he select ed scope.

  Complet ion Rat e st at s are not  based on al l  t raf f ic, as t hey exclude Bounced       t rans-

act ions, or  t ransact ions where no user int eract ion occurred.

Al l  t raf f ic st at s wil l  l ikely include noise which is not  act ual user t raf f ic, such as from 

bot s and       search- indexing request s t o t he appl icat ion. To mit igat e noise, use Global Fil-

t ers       t o eit her  Whit el ist  specif ic t rust ed browsers or  Blackl ist  browsers ident if ied as 

Robot  /  Crawler  t ypes.

Conversion Rate

Descript ion 

Tot al Txns

All  t ransact ions t hat  were f irst  opened dur ing t he select ed per iod, and 

have a current  Transact ion St at us of eit her  Bounced, Abandoned or  Com-

plet ed. This             number excludes t ransact ions t hat  are current ly in eit her  

Open or  User- Saved Transact ion St at us.

Bounce 

Rat e

The percent age of Bounced t ransact ions compared t o t he number of t ot al 

t ransact ions.

Abandoned The percent age of Abandoned t ransact ions compared t o t he number of 
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t ot al t ransact ions.

Conversion
The percent age of Complet ed t ransact ions compared t o t he number of 

t ot al t ransact ions.

Transaction Status Counts

Descript ion 

Bounced Tot al number of Bounced t ransact ions dur ing t he select ed t ime per iod.

Abandoned Tot al number of Abandoned t ransact ions dur ing t he select ed t ime per iod.

Complet ed Tot al number of Complet ed t ransact ions dur ing t he select ed t ime per iod.

Completion Rate

Descript ion 

St art ed

All  t ransact ions t hat  were f irst  opened dur ing t he select ed t ime per iod, 

have had user int eract ion and are             considered eit her  Abandoned or  Com-

plet ed. This number excludes Bounced t ransact ions and t ransact ions t hat              

are current ly in eit her  Open or  User- Saved st at us.

Abandoned The percent age of Abandoned t ransact ions compared t o t he number of 
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St art ed t ransact ions.

Complet ed
The percent age of Complet ed t ransact ions compared t o t he number of 

St ar t ed t ransact ions.

NOTE

Transact ion volumes may dif fer  bet ween form t ransact ion- level and sect ion-

level st at s. This discrepancy is due         t o some users employing browser addons 

which block analyt ics event  capt ure.

Section Completion

This area of t he Dropoff  View present s dat a for  each sect ion of t he select ed appl icat ion 

in a det ailed chart . 

To bet t er  underst and each part  of  t he Sect ion Complet ion, use t he informat ion below 

for  each chart  component : 

Section Name
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The name of t he sect ion. Depending on implement at ion, t his can represent  t he pages, 

sect ions, modals or      dialogues of t he appl icat ions.  

By default , bot h modal and dialogue t ype sect ions are hidden. Use Edit  Sect ions t o     

t oggle t heir  visibil it y.

Field Count

The number of f ields t hat  users int eract ed wit h in each sect ion displays below t he name 

of t he sect ion.          

The t ot al f ield count  in t he form can be calculat ed by adding up f ield count s from each 

sect ion.

Dropoff Graph

The st ar t ing height  of  t he green l ine on t he Dropoff  Graph represent s t he t he number 

of t ransact ions where           users navigat ed t o t he sect ion. Then endpoint  of  t he l ine for  each 

sect ion shows how many Complet ed t he           sect ion.

Clicking an individual sect ion wil l  dr il l  down t o t he f ield- level st at ist ics of  t he sect ion 

cl icked. This is           a short cut  t hat 's equivalent  t o navigat ing t o t he Field Analysis View           and 

select ing t he same sect ion manually.
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Section Completion Rates

The Sect ion Complet ion Rat es doughnut  chart  displays t he Bounce, Abandonment  and 

Complet ion rat es for  each           sect ion. 

The green rat e for  complet ion of t he sect ion is displayed by default . Hover over t he 

colored wedges of t he           doughnut  chart  t o show t he corresponding met r ic at  t he cent er  

of  t he doughnut .

Hover over t he rat e in t he cent er  of  t he doughnut  t o see a more det ail  and a breakdown 

of t he rat es.

Color Descript ion 

Bounce Grey/ black
A user visit ed t he page or  sect ion but  did not  int eract  wit h 

any f ields in                 t hat  sect ion and Abandoned t he t ransact ion.

Abandonment Red
A user visit ed t he page or  sect ion, int eract ed wit h at  least  

one f ield and t hen Abandoned t he                 t ransact ion.

Complet ed Green

A user visit ed t he page or  sect ion, f il led in al l  mandat ory 

f ields, Complet ed t hat  sect ion and t hen                 proceeded t o t he fol-

lowing sect ion.

Progressive Completion

The Progressive Complet ion Rat e met r ic is shown at  t he bot t om of each sect ion. 

Dropoff View - 66 -



This met r ic shows t he percent age of users who complet ed t hat  sect ion compared t o 

t he number of users           who St ar t ed t he appl icat ion.

Customize the Chart 

Click t he Edit  Sect ions but t on t o cust omize how t he graph is displayed. In       cus-

t omizat ion mode, you can t oggle visibil it y, reorder, rename and combine sect ions in t he 

graph.

  Toggle Visibil it y -  Cl ick t he eye but t on t o show and hide t he sect ion in t he graph.     

  Rename Sect ions -  Cl ick t he Sect ion Name t o change t he sect ion label in t he graph.     

  Reorder Sect ions -  Cl ick and drag any sect ion from lef t  t o r ight  t hen drop it  bet ween       

sect ions t o change it s posit ion in t he graph.

  Combine Sect ions -  Cl ick and drag a sect ion on t op of anot her sect ion t o aggregat e       t he 

dat a for  bot h int o a single sect ion. On dropping t he card, t he Dropoff  Graph, Sect ion 

Complet ion Rat es and       Progressive Complet ion Rat e are al l  recalculat ed using t he 

aggregat e dat a.

Any cust omizat ions appl ied are saved t o your browser local st orage so t hat  you can 

quickly view t he relevant        sect ions on subsequent  login. Reset  wil l  erase any saved cus-

t omizat ion and ret urn t he       Sect ion Complet ion Chart  t o t he default  names, order and 

visibil it y of  t he sect ions.

Section Completion Stats

The Sect ion Complet ion St at s present s t he same informat ion as t he chart , but  in a 

t able format . Each row        represent s each sect ion in t he select ed appl icat ion.
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NOTE

A Sect ion in Journey Analyt ics is equivalent  t o a Maest ro Page or  if  using Trans-

act  Composer, a Sect ion Level         1.

Example Analysis
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To bet t er  underst and real- l ife usage of t he informat ion present ed in t he Dropoff  View, 

use t he example screenshot        and t he key t akeaways below.

Key takeaways 

There were 125,000 t ransact ions (rounded t o t he nearest  1000) where a user 

opened or              navigat ed t o t he form, as not ed by t he Tot al Txns met r ic. 

  27.8% of t he Tot al Txns were Bounced, or  t ransact ions t hat  didn't  receive any 

user int eract ion aft er  being             Opened. 

  39.4% were Abandoned t ransact ions, or  user at t empt s t hat  did not  succeed.

  The remaining t ransact ions were Convert ed. Conversion Rat es are calculat ed 

based on al l  incoming t raf f ic             t o t he form, which includes robot s, search indexers 

and ot her non- user act ivit y. This is opposed t o             Complet ion Rat es, which are cal-

culat ed based on only t he t ransact ions where users act ual ly int eract ed wit h             

f ields on t he form. 

This shows t he act ual t ransact ion count s (rounded t o t he nearest  1000) for  each             

t ransact ion st at us wit hin t he current ly select ed scope:

  34,700 Bounced form t ransact ions, where t he form was opened or  navigat ed t o 

but  no f ields were int eract ed             wit h.

  49,200 Abandoned form t ransact ions, where t he form was opened, t hen St ar t ed, 

but  t hen t he t ransact ion was not              complet ed.

  40,900 Complet ed form t ransact ions, where t he from was opened, t hen St ar t ed, 

and t hen t he t ransact ion was complet ed.

This shows only t he form t ransact ions where users act ual ly int eract ed wit h 

f ields, or  St ar t ed t he form, wit hin t he current ly select ed scope:

  90,100 St ar t ed form t ransact ions (rounded t o t he nearest  1000), or  t ransact ions             

where users act ual ly int eract ed wit h f ields.

  54.6% Abandoned form t ransact ions, or  user at t empt s t hat  did not  succeed.

  45.4% Complet ed form t ransact ions, or  user at t empt s t hat  did succeed.

This indicat es t he Personal Info sect ion of t he form.

This indicat es t he f ield count  of  t he Personal Info sect ion. 48 unique f ields 

received user int eract ions.           

This indicat es t hat , out  of  t he t ot al t ransact ions where users navigat ed t o t he Per-

sonal Info sect ion,             74.2% were able t o complet e t he required f ields for  t he sec-

t ion. However, t he next  sect ion, Addit ional Info,             has t he highest  rat e of 
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abandonment  for  any sect ion in t he form, indicat ing it s a point  of  user fr ict ion or              

dif f icult y.

This indicat es t hat  t he sect ion has a 67.5% Progressive Complet ion Rat e, which is 

t he rat e of t ransact ions             where users made it  t his far , by int eract ing wit h and com-

plet ing t his sect ion, in compar ison t o t he number             of  St ar t ed t ransact ions. In 

appl icat ions where users progress in a             l inear fashion t hrough t he sect ions, l ike 

t his example, t his rat e decreases for  t he lat er  sect ions as some             users did not  pro-

gress.

This column indicat es t he median t ime t hat  users spend int eract ing wit h each 

sect ion. For t he Personal Info             sect ion, t he median t ime t o complet e is 77 seconds 

(77003 mil l iseconds), t he most  t ime- consuming sect ion for              users wit hin t he cur-

rent ly select ed scope.

Next Steps...

When you've ident if ied a sect ion where users 'dropoff ', cl ick t he sect ion in t he Sect ion 

Complet ion chart  t o       dr il l  down and analyse user behavior  for  f ields wit hin t he sect ion 

using Field Analysis View.
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Field Analysis View
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The Journey Analyt ics Field Analysis View displays det ailed f ield- level st at ist ics for  a       

select ed sect ion (or  Al l  Sect ions) for  al l  t ransact ions wit hin t he select ed scope. Use t his 

view t o ident ify       abandonment  hot spot s, opt imizat ion opport unit ies and t o underst and 

how users int eract  wit h f ields wit hin t he       select ed sect ions.

To use t he Field Analysis View:

 1. Navigat e t o Field Analysis View by one of t wo ways:

 1. Select  Field Analysis from t he Navigat ion Panel.

 2. From Dropoff  View, cl ick any sect ion column on t he Sect ion Complet ion           

Chart  t o display t he sect ion's Field Analysis.

 2. If  not  already set , select  t he appl icat ion and t ime per iod t o analyze.       

NOTE

Only one version of an appl icat ion can be select ed at  a t ime in t he Field Ana-

lysis View.

 3. The Field Analysis View displays.

 4. Use opt ions t o f il t er  t he dat a t o display.
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 Components of the Field Analysis View

The Field Analysis View cont ains t he fol lowing component s:

 l Field Analysis View opt ions

 l Sect ion- Level Met r ics

 l Field- Level Met r ics

Field Analysis View opt ions

These opt ions are used t o change how and what  dat a is displayed for  bot h Sect ion-

Level and Field- Level Met r ics.     

Use Sect ion t o select  a sect ion, or  Al l  Sect ions, t o       analyze al l  f ields in al l  sect ions of t he 

appl icat ion.

Use Met r ic t o select  dif ferent  st at uses of t he appl icat ions t o analyze, such as       Key-

st rokes, Abandoned or  Complet ed.

Use Sort  by t o sor t  by eit her :

 l Nat ural Sequence -  t he order in which t he f ields appear in t he appl icat ion. 

 l Lowest  t o Highest  -  based on t he select ed met r ic and it s score.

 l Highest  t o Lowest  -  based on t he select ed met r ic and it s score. 

Use Display by t o display t he dat a by f ield label or  f ield pat h.

Sect ion- Level Metrics

These st at s provide summary info for  t he sect ions select ed and associat ed user t rans-

act ions.

Statist ic Descript ion 
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Field 

Count

The number of f ields (t hat  had user int eract ions) wit hin t he select ed sec-

t ion 

Unique Vis-

it s

The t ot al number of t ransact ions where users navigat ed t o t he select ed 

sect ion. The met r ic includes al l            t ransact ions whet her t he user act ual ly St ar-

t ed t he sect ion or  immediat ely Bounced aft er  navigat ion. 

St ar t ed
Sect ion- level St ar t ed count  is t he volume of t ransact ions where t he user 

int eract ed wit h f ields in t he           select ed sect ions. 

Complet ed

Sect ion- level Complet ion shows t he volume and rat e of user t ransact ions 

which int eract ed wit h and complet ed           t he select ed sect ion. This opt ion is 

not  displayed for  'Al l  Sect ions'. 

Field- Level Metrics

These st at s are at  t he f ield- level and can help you ident ify f ields where users spend 

more effor t  t o complet e.       Effor t  can be bet t er  underst ood by fact or ing in many st at s 

l ike Keyst rokes used, number of t imes Help info is       viewed, Errors encount ered, and look-

ing t o f ields wit h higher rat es of Abandonment .

For each f ield wit hin t he select ed sect ions where user int eract ions occurred, t he fol-

lowing st at s are displayed:     

To bet t er  underst and each st at , use t he t able for  reference:

Statist ic Descript ion 

Field- level Rat e for  Select ed Met r ic -  The f ield name (or  pat h) and t he rat e 

for            t he select ed met r ic is displayed.
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Complet ion rat e -  The rat e at  which users complet e t he f ield, expressed as a             

percent age of t he t ot al number of f ield commencement s. Field com-

mencement s are recorded only if  t he f ield is             int eract ed wit h or  t ouched by a 

user.

Average Field Errors -  The average number of t imes a f ield error  occurs wit hin 

a             single t ransact ion, includes val idat ion and mandat ory errors. Only t he form 

t ransact ions where users             int eract  wit h t he f ield are fact ored in.

Median Time Spent  -  The median lengt h of t ime t hat  users t ook t o complet e 

t he             f ield af t er  f irst  int eract ing wit h t he f ield.

Average Field Help -  Average number of t imes t he f ield help was used per 

form             t ransact ion.

Median Keyst rokes -  The median number of keyst rokes used t o complet e t he 

f ield             per  form t ransact ion.

Examples

Since var ious opt ions exist  for  leveraging t he Field Analysis View, please refer  t o t hese 

example analyses below       t o bet t er  underst and t he pot ent ial insight s t his view can 

provide.

Field Analysis Example -  Keystrokes

From t he Met r ic dropdown, choose Keyst rokes t o view a det ailed keyst roke analysis of  

each f ield in t he sect ion       select ed.
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Not e t hat  for  some f ields, keyst roke values may be zero, for  example:

 l A f ield wil l  result  in zero keyst rokes if  t he user uses a radio but t on or  dropdown, 

as no keyst rokes are         recorded for  t his t ype of f ield.

 l A f ield t hat  uses an aut o- f il l  funct ion wil l  have no keyst rokes associat ed, as t he 

user is not  required t o         ent er  anyt hing int o t he f ield.

Field Analysis Example -  Abandoned

From t he Met r ic dropdown, choose Abandoned t o t ake a look at  f ield- level aban-

donment  for  each f ield in t he       sect ion select ed. 
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For each f ield, t he f ield- level rat e indicat es t he number of t ransact ions where t he f ield 

was t he last  t o receive       user int eract ion before t he t ransact ion was abandoned. In addi-

t ion t o t he raw t ransact ion count s, t he rat io of        t ot al abandoned t ransact ions is also dis-

played. It 's import ant  t o examine t he act ual form design as t he culpr it        f ield may be a 

f ield immediat ely before or  even aft er  t he f ield associat ed wit h high abandonment .

Refer  t o t he screenshot  example and not e t he high rat e of abandonment  for  St at e of 

Issue f ield. It  may be t he       case t hat  users face fr ict ion wit h St at e of Issue Field it self  or  

t hat  users look t o t he f ield immediat ely af t er        St at e of Issue f ield, and decide not  t o pro-

ceed wit h t he t ransact ion. Because t he last  f ield int eract ed wit h in       t he sect ion was t he 

St at e of Issue f ield, it s marked as an area of high abandonment .

Field Analysis Example -  Complet ion

From t he Met r ic dropdown, choose Complet ions t o view a det ailed analysis regarding 

which f ields in t he select ed       sect ion are complet ed successful ly.
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For each f ield, t he f ield- level rat e indicat es t he number of t ransact ions where t he f ield 

was int eract ed wit h and       complet ed vs. t he number of t ransact ion where t his f ield was 

at t empt ed. These are t he raw f igures used t o       calculat e t he Complet ion Rat e for  each 

f ield.

Next

Next , learn about  Export  View.
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Export  View
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The Journey Analyt ics Export  View, al lows you t o export  analyt ics report s t o CSV wit h 

t he       abil it y t o select  t he granular it y of  your report s and ret r ieve export s for  mult iple 

appl icat ions in a single f ile.       This feat ure has been designed specif ical ly t o export  t he raw

       Journey Analyt ics dat a int o a CSV f ile t o perform fur t her  analysis.     

Use t he scope and per iod select ors t o choose t he appl icat ion or  forms and t ime per iod 

you want  t o analyze, t hen       select  t he Report  Type, Met r ics and any Groups you want  t o 

show in t he export ed f ile.

To display t he Export  View:

 1. Select  Export  f rom t he Navigat ion Panel. 

 

 2. Select  t he appl icat ion and t ime per iod t o analyze.

 3. Select  t he t ype of report  you want  using t he export  opt ions.

 4. Cl ick Export .

 5. The CSV f ile is downloaded t o your Downloads folder .

Export  Opt ions

Options Value Descript ion 

Report  Fields Include f ield 
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Type

 

Sect ions

 

Summary

level st at -

ist ics for  al l  

f ields in t he 

appl icat ion. 

This opt ion 

breaks 

down t he 

dat a at  t he             

f ield level 

for  t he selec-

t ed scope 

and met r ics.

Include sec-

t ion level 

st at ist ics if  

t he user 

int eract s 

wit h any 

f ield in t he 

sect ion. This 

opt ion 

breaks             

down t he 

dat a at  t he 

sect ion level 

for  t he selec-

t ed scope 

and met r ics.

Include a 

summary of 

bot h f ield 

and sect ion 

level st at -

ist ics. This 

opt ion 
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export s a 

sum of al l  

select ed             

met r ics for  

t he select ed 

scope.

Met r ics

Complet ed

Commenced

Abandoned

Complet ion Rat e

Abandoned Rat e

Median Validat ion Errors

Median Mandat ory Errors

Median Help Used

Median Field Durat ion

Median Keyst rokes

Only include 

Complet ed 

t ransact ions 

in report .

Only include 

Commenced 

t ransact ions 

in report .

Only include 

Abandoned 

t ransact ions 

in report .

Only include 

Complet ion 

Rat e st at -

ist ics in 

report .

Only include 

Abandoned 

Rat e st at -

ist ics in 

report .

Only include 

Validat ion 

Error  st at -

ist ics in 

report .
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Only include 

Mandat ory 

Error  st at -

ist ics in 

report .

Only include 

Help Used 

st at ist ics in 

report .

Only include 

Field Dur-

at ion st at -

ist ics in 

report .

Only include 

Keyst roke 

st at ist ics in 

report .

See Trans-

act ion 

St at us Flow 

for  more 

informat ion 

on t rans-

act ion             

st at uses.

Group 

by

Form

Form Version 

Day Opened

Browser Type

Device Type

Breakdown 

dat a by 

appl icat ion 

or  form 

name.

Breakdown 

dat a by 

form ver-
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sion.

Breakdown 

dat a by dat e 

t ransact ions 

were 

opened.

Breakdown 

dat a by 

browser 

t ype.

Breakdown 

dat a by 

device t ype.

Output CSV File Example
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Custom Reports View
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The Journey Analyt ics Cust om Report s View provides a cust omizable dashboard t hat  

makes it        easy t o compare t he performance of your appl icat ion versions, across many dif-

ferent  met r ics in a single view. This       view is empt y by default  but  mult iple met r ics can be 

displayed in t he form of report s t hat  can be arranged and       resized on t he screen. 

To display t he Cust om Report s View:

 1. Select  Cust om Report s from t he Navigat ion Panel.

 2. Select  t he appl icat ion and t ime per iod t o analyze.

 3. To narrow down t he t ypes of t ransact ions report ed on, you can also use t he 

Global           Fil t ers panel.

 4. Cl ick Add Report  t o select  t he t ype of report  card you want  t o display.

 5. Cl ick and drag t he report  card int o t he desired locat ion on t he screen. If  desired, 

add more report  cards.       

 6. To conf igure t he report  card opt ions, cl ick  and Conf igure, t hen cl ick Apply.

 7. To delet e a report  card, cl ick  and Delet e.

 8. Use t he Save but t on and dialogue t o st ore t he set  of  report s and t heir          con-

f igurat ion or  t o ret r ieve a saved set  of  report s.
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Customize your view

Use t hese act ions t o craft  your view:

  Add Report  but t on -  Use t his but t on t o select  addit ional report s t o add t o t he view.     

  Rearrange report s -  Cl ick and drag any report  t o change it s posit ion in t he view.     

  Resize corners -  Cl ick and drag t he bot t om- r ight  corner of  any report  t o resize it  in       t he 

view.

  Report  Conf igurat ion -  For many report s, addit ional conf igurat ion opt ions are       available 

t o modify how t he report  is displayed. Cl ick  in t he t op- r ight  corner of        any report  t o 

modify it s conf igurat ion.

  Save but t on -  Use t his but t on and dialog t o save and ret r ieve your report s.

NOTE

Saving a Cust om Report s set  is current ly conf ined t o t he browser local st orage. 

So, if  you open a new browser         or  clear  your browser cache, you wil l  not  be able 

t o ret r ieve your saved set  of  report s.

Available reports

General ly, a report  t arget s a specif ic met r ic or  t ype of met r ics t o provide specif ic 

insight s int o user       behaviour. Refer  t o t he l ist  of  examples below for  det ails about  how 

t o use each available report .

  Best , Worst , Avg -  gauge t he best , worst  and average t ime t aken t o       complet e appl ic-

at ions wit hin t he select ed scope.     

  Complet ion Rat e -  examine appl icat ion performance in t erms of user       complet ion for  

t he select ed scope in a bar chart .     

  Durat ion Summary -  compare and sort  t he best , worst , average, and       median t imes t o 

complet e each version in t he select ed scope using a t able.     

  Median Time -  compare t he median t ime t o complet e each version in t he       select ed 

scope as a bar chart .     

  Milest one Funnel -  compare st andard and          cust om milest one hit  rat es for  t he select ed 

scope wit h a bar chart .     

  Sect ion Complet ion -  see complet ion across sect ions for  t he       select ed scope using a l ine 

graph.     

  Sect ion Summary -  compare and sort  by sect ion- level st at s for  each       version in t he 

select ed scope in a t able.     
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  Segment  Spl it  -  discover t he breakdown of values of a  segment  t ype for  al l  t rans-

act ions wit hin t he select ed       scope using a pie chart .     

  Segment  Swit ch -  examine how users t raverse values of a  segment  t ype for  al l  t rans-

act ions wit hin t he select ed       scope using a sankey graph.     

  Session Map -  invest igat e t he number of sessions occurr ing per count ry       for  t he selec-

t ed scope using a choroplet h graph.     

  Top Fields -  compare and sort  by f ield- level st at s for  each version in       t he select ed scope 

in a t able.     

  Transact ion Summary -  compare Transact ion St at uses for  t he select ed scope using t his 

bar  chart .     
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Custom Reports View -  Best, Worst, Avg
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

This simple report  displays t he best , worst  and average t ime t aken t o complet e t he 

appl icat ions set  by t he Scope Select or . Use t his informat ion t o gain a high- level under-

st anding       of  t he t ime it  t akes t o complet e an appl icat ion or  group of appl icat ions.

Configuration

Click  t o modify t he       conf igurat ion opt ions. 

 l Format  -  Change how durat ions are format t ed on t he chart .

 l Show Median -  Toggle t o show median durat ion st at s on t he chart .

 l Show Avg -  Toggle t o show average durat ion st at s on t he chart .

Example Analysis

In t he example screenshot , mult iple versions are select ed via t he Scope         Select or  so dur-

at ion dat a for  t he ent ire select ion is aggregat ed. Key t akeaways are:

 l The best , or  fast est , t ransact ion t ook about  3 mins and 14 seconds t o complet e.

 l The worst , or  slowest , t ransact ion t ook almost  3.5 hours. 

 l On average, users complet e t he form in just  over 7 minut es. 

 l The median t ime t o complet e is 10 minut es and 16 seconds.
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Custom Reports View -  Completion Rate
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This versat ile bar  chart  shows t he rat e at  which users complet e each appl icat ion ver-

sion or  complet ion rat es over       t ime (by week or  by mont h). Conf igurat ion opt ions can be 

used t o aggregat e and spl it  t he chart  in var ious ways.     

Configuration

Click  t o modify t he       conf igurat ion opt ions. 

 l Split  By -  Toggle how t he bars on t he chart  are grouped. Conf igure t o show         com-

plet ion rat es for  each device t ype, form or  form version.

 l Aggregat e By -  Toggle how t he x- axis is displayed. Select  Week or  Mont h t o show         

change over t ime or  use Form Version t o view rat es for  each select ed form version.

 l Enable Gr ids -  Toggle t he gr id markings on and off .

 l Max Legend It ems -  Set  t he maximum number of legend it ems t o display.
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Example Analysis

In t he example screenshot , mult iple versions are select ed via t he Scope         Select or , so 

complet ion rat es can be compared across each version. Key t akeaways are:

 l The hover t oolt ip, and t he Y- axis, shows a complet ion rat e of 45.4% for  version 

1.17.12.

 l Relat ive t o ot her versions, t he user complet ion rat e has sl ight ly decreased in t he 

lat est  version, 1.17.12.       

 l Complet ion rat es for  t he 1.17.9 version were bet t er  t han any ot her version.
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Custom Reports View -  Duration Summary
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Use t his t able t o compare and sort  Best , Worst , Avg. and Median t ime t aken t o complet e 

each select ed form       version.

Configuration

 l No conf igurat ion opt ions.

Example Analysis

In t he example screenshot , mult iple versions are select ed via t he Scope         Select or , dur-

at ion dat a for  each version is l ist ed separat ely. Key t akeaways are:

 l DAO -  1.17.12 form version t akes less t ime for  most  users t o complet e, as per t he 

Best , Avg. and Median         durat ions. 

 l At  t he same t ime, DAO -  1.17.12 form version also has t he longest  durat ion for  any 

version, 3 hours 30 minut es         and 4 seconds.

When opt imizing t he user exper ience wit h each new form version, best  pract ice is t o 

reduce t he t ime users t ake t o       complet e t he appl icat ion because longer journeys t yp-

ical ly lead t o higher abandonment  rat es. On t he face of it ,       each new version has an 
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improved t ime t o complet e, even t hough t his lat est  version encount ered t he worst  dur-

at ion.     
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Custom Reports View -  Median Time
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This simple bar chart  shows t he median t ime in seconds it  t ook t o complet e each selec-

t ed appl icat ion version.

Configuration

Click  t o modify t he       conf igurat ion opt ion. 

 l Enable Gr ids -  Toggle t he gr id markings on and off .

Example Analysis

In t he example screenshot , t hree versions are select ed via t he Scope         Select or , so t he 

t hree form versions can be compared. Key t akeaways are:

 l It  seems t hat  version 1.17.12 is quicker for  users t o complet e.

 l General ly, t he median t ime t o complet e each version has improved wit h each new 

form version.
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This dat a support s t he case t hat  new opt imizat ions are indeed working as expect ed t o 

decrease t he t ime users t ake       t o complet e t he appl icat ion.
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Custom Reports View -  Milestone Funnel
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This report  displays t he volume of t ransact ions which reached each milest one select ed 

in t he report  conf igurat ion. Use conf igurat ion t o       modify t he t arget  t ransact ion st at us. 

By default , t ransact ion volumes       for  Complet ed t ransact ions are displayed. 

Configuration

Click  t o modify t he       conf igurat ion opt ions. 

 l Transact ion St at us -  Choose t he t ransact ion           st at us t o t arget .

 l Milest ones -  Select  t he milest ones t o show         on t he chart .

 l Enable Gr ids -  Toggle t he gr id markings on and off .
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Example Analysis

In t he example screenshot , mult iple forms and versions are select ed via t he  Scope 

Select or , so t he chart  includes t ransact ions from al l  t he       select ed forms and versions. 

Key t akeaways are:

 l More t han 55,000 t ransact ions reached t he Complet ed milest one.

 l About  half  of  al l  Complet ed t ransact ions (30k) reached t he milest one cal led 

Pr imary New Cust omer.

 l More t ransact ions reached t he Inst ant  Ver ify -  Passed milest one t han reached t he         

Inst ant  Ver ify -  Failed milest one. 

 l Compared t o t he volume of Complet ed t ransact ions, it  is apparent  t hat  not  many         

t ransact ions encount ered t he Inst ant  Ver ify at  al l .

In t his example, cust om milest ones were implement ed t o evaluat e usage       of  a new 

Inst ant  Ver ify feat ure. In evaluat ing t he feat ure, it  seems most  users did not        choose t o 

use t he capabil it y. However, for  t hose users who do at t empt  t o use Inst ant          Ver ify, most  

are able t o reach t he Inst ant  Ver ify -  Pass milest one. 

NOTE

The milest one cal led Complet ed is st andard milest one. You should make sure 

your         cust om milest one names do not  clash wit h t he reserved milest one           name.
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Custom Reports View -  Section Com-
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This l ine chart  highl ight s t he rat e at  which users complet e sect ions. Colored l ines are 

drawn for  each select ed       form version. 

The x- axis represent s each sect ion (excluding modals and dialogs) and t he y- axis and 

hover t oolt ip displays t he       rat e of complet ion. The sect ion sequence is deduced from 

t ransact ion count s and is ordered across t he x- axis from       lef t  t o r ight . Use t he report  

conf igurat ion t o t arget  specif ic sect ions. When mult iple appl icat ions are select ed,       a l ine 

for  each version is drawn on t he chart . 

Configuration

Click  t o modify t he       conf igurat ion opt ions. 

 l Enable Dot  Labels -  Toggle display of rat es for  each sect ion on t he chart .

 l Sect ions -  Use t his opt ion t o select  which sect ions show on t he chart . By default ,         
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all  sect ions wil l  display.

 l Max Legend It ems -  Set  t he maximum number of legend it ems t o display.

Example Analysis

In t he example screenshot , mult iple versions are select ed via t he Scope         Select or  which 

causes t he chart  draw dif ferent  color  t rend l ines for  each version. Key t akeaways are:

 l As expect ed, we not ice t hat  most  users are complet ing t he sect ions which occur 

ear l ier  in t he journey l ike         Let 's get  st ar t ed! and Personal info.

 l The least  complet ed sect ion at  t he end appears t o be an opt ional sect ion, only for  

joint  appl icat ions, which         would explain t he lower number of complet ions.

 l In t he hover t oolt ip, we see t he Personal Info sect ion is associat ed wit h an         

increased complet ion rat e of 68.5% for  t he lat est  version, 1.17.12.

Opt imizat ions t o t he Personal info sect ion appear t o have led t o more user complet ion       

for  t he sect ion. This chart  corroborat es t hat  t hose opt imizat ions are working as int en-

ded. 
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Custom Reports View -  Section Summary
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This report  is a t able for  compar ing and sort ing sect ion- level st at s for  each sect ion. 

Each t able row l ist s t he       Sect ion Name as well  as t he t ransact ion count s for  each form 

version. This dat a is present ed as raw count s and       makes it  easier  t o compare t he 

volume of t ransact ions bet ween t he versions and sect ions.

Configuration

Click  t o modify t he       conf igurat ion opt ions. 

 l Met r ic -  Choose t he t ransact ion st at us         or  met r ic t o t arget .

 l Commenced Transact ions -  Show t he number of t ransact ions which st ar t ed 

t he           sect ion.
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 l Complet ed Transact ions -  Show t he number of t ransact ions which com-

plet ed t he           sect ion.

 l Field Count  -  Show t he number of f ields wit hin each sect ion.

 l Abandoned Transact ions -  Show t he number t ransact ions in which t he sec-

t ion was           t he point  of  abandonment . This indicat es it  was t he last  sect ion t o 

receive user int eract ion before t he user           abandoned.

Example Analysis

In t he example screenshot , t hree form versions are select ed via t he Scope         Select or , so 

t hree columns are shown in t he t able. Key t akeaways are:

 l The t able has been sort ed by version DAO -  1.17.12 t o highl ight  complet ed t rans-

act ion count s from high t o low.       

 l The bold values indicat e t he highest  value for  t he sect ion.

 l The number of t ransact ions associat ed wit h DAO -  1.17.12 is much great er  com-

pared t o ot her versions.

 l A relat ively small  volume of t ransact ions complet ed t he sect ion cal led My joint  

appl icant . 

Cust om Report s View - Sect ion Summary - 98 -



Custom Reports View -  Segment Split
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

This pie chart  shows t he breakdown of segment  values t hat  were received       for  a specif ic 

segment at ion, or  segment  t ype, for  t ransact ions wit hin t he select ed scope. The visu-

al izat ion can be       used t o evaluat e and measure segment  values t hat  occur dur ing t rans-

act ions.

Configuration

Click  t o modify t he       conf igurat ion opt ions. 

 l Segment  -  Set  t he segment at ion, or  segment          t ype, t o t arget . Available opt ions are 

based on t he select ed form.

 l Group Smallest  Values -  If  many segment  values exist , use t his opt ion t o group         

lower values as Ot hers.

 l Max Legend It ems -  Set  t he maximum number of legend it ems, or  segment  values, 

t o         display.
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Example Analysis

In t he example screenshot , mult iple versions are select ed via t he Scope         Select or , so seg-

ment at ion dat a from al l  select ed appl icat ions display in a single pie chart . Key 

t akeaways       are:

 l The pie chart  shows a breakdown of segment  values wit hin t he Product  Type seg-

ment          t ype. 

 l For t ransact ions wit h Product  Type segment  t ypes, segment  values include Sav-

ings, Checking and CD.

 l The chart  indicat es t hat  most  of  t he Product  Type segment at ion is f rom users         

applying for  Checking account s.
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Custom Reports View -  Segment Switch
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This sankey chart , or  f low diagram, highl ight s how segment  values,       wit hin a specif ic seg-

ment  t ype, change dur ing t ransact ions. The visual izat ion shows t he f low from init ial  seg-

ment        values t o f inal segment  values for  t he select ed segment  t ype. This chart  is used t o 

evaluat e and measure       improvement s for  segment  swit ching.

Configuration

Click  t o modify t he       conf igurat ion opt ion. 

 l Segment  -  Set  t he segment at ion, or  segment          t ype, t o t arget . Available opt ions are 

based on t he select ed form.

Example Analysis

In t he example screenshot , mult iple versions are select ed via t he Scope         Select or , so seg-

ment  dat a for  t he ent ire select ion is shown in a single chart . Key t akeaways are:
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 l The chart  shows how segment  values change over t he course of a t ransact ion for  

t he segment  t ype cal led Mort gage St at e. The segment  t ype t racks end users' mort -

gage st at us t hroughout  t he         t ransact ion. 

 l The hover t oolt ip shows t hat  8%, or  t wo t ransact ions, began wit h t he New Applic-

ant          segment  value and t hen ended t he t ransact ion wit h Await ing Processing.

 l Some user t ransact ions t ransit ioned from New Applicant  t o Pre- Approval Com-

plet ed.

 l Some user t ransact ions also t ransit ioned from Underwr it ing t o Closing.

This graph suggest s t hat  most  users st ar t  and end t he t ransact ion wit hout  t ransit ioning 

t hrough Mort gage St at us segment  values. General ly, users appear t o st ruggle t o 

advance t heir        st at us wit hin a single t ransact ion.
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This choroplet h map indicat es t he number of sessions occurr ing per count ry. A single 

t ransact ion may be compr ised       of  one or  more sessions, such as when a user saves and 

resumes a t ransact ion. This informat ion can be used t o       evaluat e global engagement  

and underst and which locat ions users are coming from.

Configuration

 l No conf igurat ion opt ions.

Example Analysis

In t he example screenshot , mult iple versions are select ed via t he Scope         Select or , so t he 

number of sessions for  al l  select ed forms displays on t he map. Key t akeaways are: 

 l It  seems clear  f rom t he chart  t hat  most  sessions were from users locat ed in USA.

 l It  appears t hat  no sessions were from users locat ed in cent ral Afr ica or  Ant arct ica, 

indicat ed by grey. 
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Custom Reports View -  Top Fields
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This report  is a t able for  compar ing and sort ing f ield- level st at s such as Abandonment , 

Complet ion rat e, or        Median Time t o complet e t ransact ions. This dat a is present ed as 

raw count s and can be used t o compare t he volume       of  t ransact ions bet ween t he ver-

sions.

Configuration

Click  t o modify t he       conf igurat ion opt ions. 

 l Met r ic -  Choose t he t ransact ion st at us         or  met r ic t o t arget .

 l Abandonment  -  Shows t he number of abandoned t ransact ions in which t he 

f ield was           t he last  t o receive user int eract ion.

 l Complet ion -  Shows t he number of t imes each f ield was complet ed.

 l Median Times -  The median t ime it  t ook t o complet e each f ield.
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 l Label Fields By -  Change t he labels t o use f ield pat h or  name.

 l Limit  -  Specify a l imit  t o t he number of f ields shown.

Example Analysis

In t he example screenshot , because t hree versions are select ed via t he Scope Select or , 

t he t hree form versions’ f ield- level st at ist ics can be       compared. Key t akeaways are:

 l The conf igured met r ic is Abandonment  which shows Abandoned           Count  for  each 

f ield. This shows t he number of abandoned t ransact ions in which t his f ield was t he 

last          t o receive user int eract ion (before t he user abandoned).

 l The bold values indicat e t he highest  value for  t he f ield.

 l The t able has been sort ed t o show abandonment  count s for  DAO -  1.17.12 from 

high t o low. 

 l For DAO -  1.17.12, t he Social Secur it y Number f ield seems t o have rat her poor         per-

formance relat ive t o ot her f ields.

The high abandonment  could be due many fact ors but  t he Social Secur it y Number f ield 

is       indicat ed as an invest igat ive st ar t ing point .
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mary
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This simple grouped bar chart  displays Abandoned, Complet ed and Bounced t rans-

act ion st at us count s for  each select ed form version. It  is useful       for  compar ing t he 

volume of t ransact ions, and t ransact ion st at uses, bet ween t he versions. 

Configuration

Click  t o modify t he       conf igurat ion opt ion. 

 l Enable Gr ids -  Toggle t he gr id markings on and off .

Cust om Report s View - Transact ion Summary - 106 -



Example Analysis

In t he example screenshot , mult iple form versions are select ed via t he Scope Select or , 

so t ransact ion         st at uses for  each version display. Key t akeaways are: 

 l The hover t oolt ip, and t he y- axis, indicat e t he number of Abandoned, Complet ed 

and Bounced t ransact ions for          version DAO -  1.17.9 of t he form. 

 l It  appears t hat  t here was a signif icant  increase across al l  t ypes of t ransact ions in 

version DAO -  1.17.12.       

Version DAO -  1.17.12 saw much more overal l  user t raf f ic t han t he ot her versions. Per-

haps, t his increase in       t raf f ic demonst rat es t he success of a new campaign launched 

wit h t hat  version. 
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The Journey Analyt ics User Journey View is available from v18.05 and present s an easy 

t o fol low diagram t hat  il lust rat es al l  possible journey pat hs t aken by users t hrough 

an appl icat ion. The User Journey View is buil t  by select ing one or  more cust om mile-

st ones pre- conf igured and sent  via Milest one APIs from a Maest ro, Composer or  Open 

UX applicat ion, or  in a groovy/ f luent  service on Journey Manager.

Import ant :

 l Each node in t he journey graph represent s a milest one implement ed in t he Maes-

t ro, Composer or  Open UX applicat ion or  in a groovy/ f luent  service on Journey 

Manager. 

 l At  each milest one, t he number of users who reached t his point  in t he journey are 

shown as a percent age.

 l Also, t he number of users who reached t his milest one, and dropped out  of  t he 

appl icat ion, are shown as a percent age.

 l Addit ional met r ics are present ed in a popover when a milest one is select ed.

 l Segment at ion chart s can also be added at  each milest one.

 l The users reaching a milest one can be segment ed by adding a segment at ion chart  

on t hat  milest one. The segment at ion chart s are buil t  using segment s pre- con-

f igured and sent  via Segment  APIs from a Maest ro, Composer or  Open UX applic-

at ion, in a groovy/ f luent  service on Journey Manager, or  t hrough URL paramet ers.

 l Any number of segment at ion chart s can be added, on any milest one, as long as 

t hey are pre- conf igured.
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User Journey View

Tip

To monit or  changes t o User Journeys over t ime, it  is recommended t o use form ver-

sioning in Maest ro t o isolat e part icular  versions of a form, and t o careful ly select  t he  

t imeframes t he specif ic form versions were in use, t o use as a compar ison. 

Video

Wat ch t he video  for  an int roduct ion t o t he User Journey View, Milest ones and Seg-

ment s.
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Next

Next , learn about  Using t he User Journey View and How t o Send Cust om Milest ones and 

Segment s.
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To access t he User Journey View of Journey Analyt ics:

 1. Select  User Journeys from t he Navigat ion Panel.

 2. Select  t he appl icat ion and t ime per iod t o analyze. 

To monit or  changes t o User Journeys over t ime, it  is recommended t o use form 

versioning in Maest ro t o isolat e part icular  versions of a form, and t o careful ly 

select  t he  t imeframes t he specif ic form versions were in use, t o use as a com-

par ison.

 3. The User Journey View  displays wit h just  t he St ar t  and Finish milest ones.

 4. Select  t he pre- conf igured cust om milest ones in t he appl icat ion from t he Mile-

st ones dropdown menu.

 5. Cl ick Apply or  OK t o add t hose milest ones t o t he User Journey View. 

 6. The User Journey View now shows t he cust om milest ones in t he appl icat ion. 
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In t his example, LinkedIn Pref il l , MiTek ID Scan, Green ID Ver if icat ion and Ret urning 

Cust omer cust om milest ones were select ed and now appear in t he User Journey View.

By adding t he cust om milest ones it  is now possible t o see how users are progressing 

t hrough t he dif ferent  pat hs t owards t he event ual complet ion of t he appl icat ion. 

The percent age on t he User Journey pat h represent s t he number of users t hat  t ook 

t hat  pat h t o t he next  milest one. Hover over t he individual milest ones and pat hs t o high-

l ight  t hem.

Additional milestone metrics

To underst and t he impact  of  a milest one on appl icat ion complet ion rat es, cl ick on t he 

milest one t o display more useful met r ics.
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Addit ional met r ics:

 l Median t ime for  users t o reach t he milest one from t he st ar t  of  t he appl icat ion.

 l Percent age of users, who reached t his milest one, who t hen progressed ont o ot her 

milest ones in t he appl icat ion.

 l Percent age of users, who reached t his milest one, who event ual ly complet ed t he 

appl icat ion.

On t he popup, use t he Add Segment at ion l ink t o segment  t he users who reached t his 

milest one by adding a segment at ion chart .

NAVIGATION TIP

To move around a large User Journey View wit h mult iple milest ones, hover over 

t he milest ones and user journey pat hs t o highl ight  t hem, and scrol l  t o zoom in 

and out . To move t he User Journey View around t he screen, cl ick and drag t he 

diagram.
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Add Segmentation Charts

If  you have broken up your users int o segment s or  groups by sending Segment  

APIs from a Maest ro, Composer or  Open UX applicat ion, in a groovy/ f luent  service on 

Journey Manager, or  t hrough URL paramet ers, you can also perform segment at ion ana-

lysis in t his view.

Segment at ion analysis is a powerful t ool t hat  helps underst and t he behavior  of  a group 

of users who share common charact er ist ics. You can ident ify what  group of users aban-

don t he appl icat ion and at  what  st age of t he journey and underst and key met r ics for  

each group of users t hat  have reached a specif ic milest one. Using t his feat ure, you can 

sl ice and dice t he dat a t o improve t he granular it y of  t he analysis.

To add a segment at ion chart  for  a milest one, cl ick on t he Add Segment at ion l ink on 

t he milest one, select  t he pre- conf igured segment  name from t he dropdown, and t hen 

cl ick Apply.  
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The segment at ion chart  for  t hat  milest one wil l  display at  t he bot t om of t he screen. In 

t his example, t he Age segment at ion chart  was added t o t he LinkedIn Pref il l  milest one.

Metrics in segmentation charts

Metrics                 
Icon

                 
Descript ion                 

Segment

The Segment  column displays t he segment  values sent  via Segment  

APIs from a Maest ro, Composer or  Open UX applicat ion, in a groovy/ -

f luent  service on Journey Manager or  t hrough URL paramet ers.

Time

The Time t o reach milest one column displays t he t ime it  t ook each 

group of users (segment s) t o reach t his milest one from t he st ar t  of  

t he appl icat ion. Use t his met r ic t o ident ify any bot t lenecks in t he user 

journey. Legend: d=days h=hours m=minut es s=seconds.

Applicat ion 

complet ion 

rat e

The Applicat ion complet ion rat e column displays t he percent age of 

each group of users (segment s) who event ual ly complet ed t he appl ic-

at ion. Use t his met r ic t o det ermine which group of users (segment ) 

has a bet t er  probabil it y of  event ual ly complet ing t he appl icat ion.

There may be a reason why a cer t ain age bracket  of  users t ook 

anot her pat h t hrough t he appl icat ion, such as young or  mat ure users 
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do not  have a LinkedIn prof ile, or  exist ing cust omers f ind it  easier  t o 

navigat e t hrough an appl icat ion if  t heir  account  det ails are pre- pop-

ulat ed dur ing t he appl icat ion process.

In t he above example 75% of t he users in t he 26- 35 age bracket  went  

on t o complet e t he appl icat ion, 44.4% of t he 36- 50 age bracket  went  

on t o complet e t he appl icat ion, and 100% of t he 61+ age bracket  went  

on t o t he complet e t he appl icat ion.

Median 

Time

The Median t ime met r ic is t he middle value of al l  segment  t ime values 

displayed for  t his milest one.

Avg Com-

plet ion 

Rat e

The Average complet ion rat e met r ic averages t he complet ion rat es 

for  al l  segment s displayed for  t his milest one.

Any number of segment at ion chart s can be added, on any milest one, as long as t hey 

have been pre- conf igured. It  is recommended t o show t he same segment at ion chart  for  

each milest one in t he User Journey View t o ident ify how t he dif ferent  users respond at  

dif ferent  point s t hroughout  t he user journey. 

Video   

Wat ch t he video for  more informat ion on  how t o read t he met r ics in t his view.   

Using t he User Journey View - 116 -



Next

Next , learn How t o Send Cust om Milest ones and Segment s. Also check t he Com-

pat ibil it y t able, as cust om milest one and segment  funct ional it y is dependent  on t he 

Manager, Maest ro and Composer versions. 
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How to send Custom Milestones and Seg-

ments
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

It  is import ant  t o implement  t he correct  logic t o send cust om milest ones and segment s 

in Maest ro/ Composer/ Journey Manager before t he appl icat ion is l ive, as t he User Jour-

ney View is buil t  using t hese cust om milest one and segment  event s. 

Choose  f rom t he l ist  below t o f ind out  how t o send cust om milest one and segment  

event s from each product . 

Maestro

 |  All versions     This f eat ure is relat ed t o all versions.

Send Cust om Milest ones from Maest ro Applicat ions

Send Segment s from Maest ro Applicat ions

Composer

 |  v4.4 & Higher       This f eat ure is relat ed t o v4.4 and higher.

Send Cust om Milest ones from Composer Applicat ions

Send Segment s from  Composer Applicat ions

Journey Manager

 |  17.10    This f eat ure was int roduced in 17.10.

Send Cust om Milest ones from Journey Manager     

 |   18.05    This f eat ure was int roduced in 18.05.

Send Segment s from Journey Manager

Milestones vs Segments

Milest ones vs Segment s
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When to Use What?

Deciding bet ween Milest ones and Segment s

Compatibility

Check t he Compat ibil it y t able t o ident ify what  product  versions are required t o support  

cust om milest ones and segment s.
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User Journey View Compatibility
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The User Journey View is available in Journey Analyt ics from v18.05 onwards. As User 

Journeys are buil t  using cust om milest one and segment  event s sent  f rom Maest ro, Com-

poser or  Journey Manager, it  is import ant  t o check t he compat ibil it y t able t o see from 

which version you can send t hese cust om event s.

Source of custom 

event                 

Custom 

event                 

Design Tool version (Maestro 

or Composer)                 

Journey Manager 

version                 

To send from a Maes-

t ro form
Milest ones From Maest ro 5.1 From 5.0.7

Segment s From Maest ro 5.1 From 5.0.7

To send from a Com-

poser form
Milest ones From Composer 4.4 From 5.0.7

Segment s From Composer 4.4 From 5.0.7

To send from Journey 

Manager
Milest ones - From 17.10

Segment s - From 18.05
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User Journey View Examples
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The fol lowing examples il lust rat e t he value t hat  can be gained from conf igur ing mile-

st ones and segment s and using t hem t o enhance t he granular it y of  dat a provided in t he 

User Journey View in Journey Analyt ics.

Example 1

Goals

 l To det ermine t he cost  ef fect iveness of t hird part y service fees for  t wo Exchange 

packages, a f inancial ver if icat ion service and a pref il l  service. 

 l Also t o ident ify which age bracket s are more l ikely t o use t hese services, and how 

oft en, when complet ing t heir  appl icat ions.

Milestones and segments required

Configure t he fol lowing milest ones and segment s.

Type                 Required                 

Cust om milest ones

LinkedIn Pref il l

Product  Select ed

Link Back Account

Financial Ver if ied

Segment s

Age 18- 25

Age 26- 35

Age 36- 50

Age 51- 60

Age 61+
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NOTE

Always add segment s t o t he Whit el ist  segment s f il t er  in Preferences ot herwise 

t hey wil l  not  f low t hrough int o Journey Analyt ics.

Results in the User Journey View

Example 2

Goals

 l To det ermine t he cost  ef fect iveness of t hird part y service fees for   ID Scan  and ID 

Ver if icat ion Exchange packages, and ident ify how many ID ver if icat ions are suc-

cessful and how many fail .

 l Also t o ident ify which age bracket s are more l ikely t o use t hese services, and how 

oft en, when complet ing t heir  appl icat ions.

Milestones and segments required

Configure t he fol lowing milest ones and segment s.

Type                 Required                 
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Cust om milest ones

Approved

Declined

MiTek ID Scan

Equifax IDMat r ix Ver if ied

Lead Creat ed

Phot oID Scan

Segment s

Age 18- 25

Age 26- 35

Age 36- 50

Age 51- 60

Age 61+

Mit ek Usage Scan Failed

Mit ek Usage Mit ek Not  Complet ed

Mit ek Usage Scan Successful

Equifax IDMat r ix Ver if ied Successful

Equifax IDMat r ix Ver if ied Out  of  Wall

Equifax IDMat r ix Ver if ied Failed

NOTE

Always add segment s t o t he Whit el ist  segment s f il t er  in Preferences ot herwise 

t hey wil l  not  f low t hrough int o Journey Analyt ics.
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Results in the User Journey View
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Collaboration Jobs View Overview
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

The Collaborat ion Jobs View uses a node graph t o represent  t he Collaborat ion Job 

workf low, and provides a view int o key met r ics at  t he job, st ep, act ion, sect ion and f ield 

level. The Collaborat ion Job workf lows are buil t  using conf igured col laborat ion jobs in 

Manager.

Import ant :

 l Each node in t he col laborat ion job graph represent s a st ep conf igured in t he Col-

laborat ion Job in Manager. 

 l At  each st ep, t he number of t ransact ions who reached t his point  in t he journey are 

shown as a percent age.

 l Also, t he number of t ransact ions who reached t his st ep, and dropped out  of  t he 

appl icat ion, are shown as a percent age.

 l Transact ions are included regardless of t heir  st at us as long as 1 st ep has been com-

plet ed.

 l Dat es specif ied in t he per iod select or  f il t er  t ransact ions using t he st ar t  dat e of t he 

f irst  st ep.

 l Addit ional st at ist ics are present ed t o t he side when a st ep is select ed.

 l You can also dive int o t he st ep det ails by cl icking wit hin t he st ep det ails. 

 l For st eps t hat  include cust omer int eract ions l ike forms or  appl icat ions, you can 

also fur t her  navigat e int o t he Field Analysis, Dropoff , and User Journey Views.
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Collaboration Job View

Configuration

Configurat ion in Manager and Maest ro, t o def ine t he charact er ist ics of  t he col-

laborat ion job, is required for  t he job t o display in t his view. 

Enable Journey Analytics Collab Job Event collection   

Assuming you already have a funct ioning col laborat ion job, t he only conf igurat ion 

required t o capt ure Journey Analyt ics event s is t o set  a single paramet er  on t he job ser-

vice def init ion: insight sEnabled = t rue.
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Video

Wat ch t he video  for  an int roduct ion t o t he new Collab Jobs View.

Next

Next , learn about  Using t he Collab Jobs View.
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Using the Collaboration Jobs View
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

To access t he Collaborat ion Jobs View of Journey Analyt ics, fol low t hese st eps:

 1. Select  Collab Jobs from t he Navigat ion Panel.

 2. Select  t he required col laborat ion job and t ime per iod t o analyze.

 3. The Collaborat ion Job View displays.

 4. Opt ional ly,  select  one or  more conf igured col laborat ion job st eps from t he St eps 

select or  and cl ick OK t o display only t hose st eps in t he graph. 

 5. Cl ick on t he individual nodes t o display t he det ails for  t hat  st ep, and t o fur t her  

dr il l  down int o t he Act ions performed in t hat  st ep. 
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 6. Hover over t he quest ion mark icons t o view t he def init ions of each met r ic dis-

played. |    19.05    This f eat ure was updat ed in 19.05.

Step and act ion metrics

Metric Descript ion

St ep  

Time t o 

Reach
Median t ime t o reach t his st ep from t he beginning of t he job.

Time Spent Median t ime for  t his st ep t o complet e from it s creat ion.

Avg Revisit s
The average number of t imes t hat  t he st ep was rest ar t ed wit hin a single 

col laborat ion job t ransact ion.

Act ion  

Time t o 

Reach
Median t ime t o reach t he act ion from t he beginning of t he job.

Time Spent Median t ime for  t he act ion t o complet e from it s creat ion.

Act ive Time
The durat ion from t he  act ion's st ar t  t o complet ion (not  including wait  

t ime).

Complet ion 

Rat e
The percent age of t ransact ions for  t he act ion t hat  were submit t ed.
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NAVIGATION TIP

To move around a large Collab Job View graph, hover over t he nodes and  pat hs 

t o highl ight  t hem, and scrol l  t o zoom in and out . To move t he Collab Job View 

graph around t he screen, cl ick and drag t he diagram.
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Best Practices -  Sending Custom Mile-

stones
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

Always consider t he fol lowing point s when sending Journey Analyt ics cust om mile-

st ones from Maest ro, Composer or  Journey Manager.

Priority                     Product                     Best practice                     

Essent ial

Maest ro 

Composer

Journey 

Manager

Naming convent ions:

 l Do not  use t he st andard milest one names.

 l Do not  use double pipes (||) in t he milest one name.

 l Do not  use t he same milest one name for  dif ferent  pur-

poses or  int ent .

 l Do not  use t he milest one name if  it  is already part  of  an 

Exchange component  included in t he appl icat ion.

 l Make sure t he milest one name ref lect s t he event  it  rep-

resent s and capt ures t he int ent  of  sending t hat  mile-

st one.

 
Maest ro

Composer

Do not  use a programming var iable in t he milest one name 

paramet er  when sending it  via t he Maest ro API.

 
Journey 

Manager

Do not  use a programming var iable in t he addMilest one 

met hod of TxnUpdat er . 

Recommended

Maest ro

Composer

Journey 

Manager

Ident ify t he r ight  place t o send t he milest one -  discuss 

whet her it  should be sent  f rom a Maest ro, Composer or  

Open UX applicat ion or  Journey Manager. 

If  it  should be sent  f rom a Maest ro, Composer or  Open UX 

applicat ion, decide where in t he appl icat ion it  should be 

sent  f rom.

 
Maest ro

Composer

Ident ify t he r ight  t ime/ condit ion t o send t he milest one -  dis-

cuss on what  t r igger or  condit ion t he milest one should be 

sent .

  Maest ro Check whet her an Exchange component  added in t he appl ic-
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at ion already sends t he milest one you are planning t o imple-

ment .
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Standard Milestones
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |  All versions     This f eat ure is 

relat ed t o all versions.

The fol lowing is a l ist  of  st andard milest ones used by Journey Analyt ics. Do not  use 

t hese names as cust om milest one       names.

Milestone Descript ion 

Opened
Transact ion is creat ed by t he user, but  no ot her act ivit y or  int er-

act ion has been recorded as yet .

Resumed Transact ion is resumed aft er  t he user previously saved it .

St ar t ed

Transact ion is st ar t ed by some act ivit y or  int eract ion wit h t he 

appl icat ion, such as ent er ing dat a in a             f ield or  cl icking in 

a checkbox.

Saved Transact ion is saved by t he user.

Submit t ed
A complet ed t ransact ion is submit t ed by t he user t o Journey 

Manager.

Complet ed
A complet ed t ransact ion is submit t ed by t he user t o Journey 

Manager.

AbandonedBounced
Transact ion is abandoned in             Journey Manager by t he user leav-

ing t he appl icat ion, wit hout              int eract ing wit h it .           

AbandonedSt ar t ed
Transact ion is abandoned in             Journey Manager by t he user leav-

ing t he appl icat ion, af t er              st ar t ing it .           

AbandonedCancelled
Transact ion is abandoned in             Journey Manager by t he user leav-

ing t he appl icat ion, by             cancel ing it .           

AbandonedInel igible

Transact ion is abandoned in             Journey Manager by t he user leav-

ing t he appl icat ion, as it  is             deemed inel igible by, for  example, a 

groovy scr ipt .           

AbandonedSaved
Transact ion is abandoned in             Journey Manager by t he user leav-

ing t he appl icat ion, af t er              saving, but  never ret urning t o it .           

AbandonedSubmit t ed

Transact ion is abandoned in             Journey Manager by t he user sub-

mit t ing t he appl icat ion, but  it              was not  complet ed due t o a post  

submission del ivery service not  complet ing.           
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Send Custom Milestones from Maestro 

Applications
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |  All versions     This f eat ure is 

relat ed t o all versions.

Milest ones are signif icant  event s t hat  occur in a t ransact ion. There are t wo t ypes of 

milest ones in Journey Analyt ics:

 l St andard milest ones t hat  are generat ed aut omat ical ly as part  of  t he Journey Ana-

lyt ics business logic, such as St ar t ed, Abandoned, Saved or  Submit t ed, and are 

used t o populat e t he Journey Analyt ics analyt ics views.

 l Cust om milest ones, which can be used t o record signif icant  event s in t he user jour-

ney, based on t he cust omer 's appl icat ion or  business requirement s. 

Cust om milest ones can be used for  several purposes based on t he needs of t he busi-

ness and/ or  t he appl icat ion. Cust om milest ones al low cust omers t o build Analyt ics 

report s t hat  answer specif ic quest ions t o enable dat a- dr iven decisions t hat  improve t he 

onboarding exper ience and conversion. It  is import ant  t o not e t hat  once a milest one is 

sent , it  wil l  forever be recorded against  t his t ransact ion in Journey Analyt ics and can-

not  be revoked.

To send a cust om milest one from a Maest ro appl icat ion, use t he fol lowing Maest ro Mile-

st one API:
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Insights.milestone("Custom milestone name");

Present ly, t here are t wo ways Journey Analyt ics uses cust om milest one dat a:

 1. To generat e User Journeys.

 2. As a global f il t er  t ype t o f il t er  dat a in al l  Journey Analyt ics views.

Custom milestone compatibility

 l Maest ro -  since version 5.1.x.

 

Examples

User Journey

In t he cont ext  of  User Journeys, cust om milest ones are markers t hat  represent  t he 

pat h t he users t ake wit hin a t ransact ion. A common example of where a milest one can 

be used in a Maest ro appl icat ion is when an appl icant  pref il ls dat a using t he LinkedIn 

pref il l  exchange component . In t his example, t he moment  t he appl icant  cl icks Use This 

Prof ile, a cl ick rule wil l  init iat e, and t he milest one wil l  be recorded by Insight s. This mile-

st one records t hat  t he appl icant  has used t he LinkedIn pref il l  component  t o pref il l  dat a 

in t he form. Anot her example could be when Applicant s val idat es t heir  ident it y using a 

Green ID or  Mit ek Tiden ID ver if icat ion.

Not e t hat  some of t he Exchange component s l ike LinkedIn pref il l , Mit ek ID scan et c, 

come wit h pre- buil t  cust om milest ones. However, you may modify t he pre- buil t  logic t o 

meet  your business requirement s.

As a Global Filter to Separate Applicant and Review Transactions

Cust om milest ones are a good way t o dist inguish bet ween t ransact ions made by appl ic-

ant s and t ransact ions made by reviewers. A common use- case is once an appl icant  has 

complet ed an appl icat ion, t he submit t ed t ransact ion wil l  be reviewed by a review t eam 

which creat es a second t ransact ion. In Insight s, t he event s from review t ransact ions 

Send Cust om Milest ones from Maest ro Applicat ions - 135 -



wil l  skew al l  met r ics for  appl icant  t ransact ions. For example, for  one end- user com-

plet ed appl icat ion, Insight s wil l  show t he complet ed count  as 2. In most  cases, you wil l  

only want  t o consider and analyze t ransact ions made by appl icant s. To address t his 

issue, you can implement  cust om milest ones t o ident ify when a t ransact ion is an 

“Applicant  Transact ion”  (t ransact ions init iat ed by appl icant s) and when a t ransact ion is 

a “Review Transact ion”  (t ransact ions init iat ed by reviewers/ someone ot her t han t he 

appl icant ). 

The screenshot  below displays sample logic t o ident ify and send appl icant  and reviewer 

milest ones. For t his use case, an appropr iat e place t o send t his milest one would be in 

t he form load rule.

In t he above example, when an appl icat ion is loaded in t he browser, a milest one is sent  

t o Insight s. This milest one sent  wil l  vary depending on t he col laborat ion job st ep from 

where t he t ransact ion is creat ed. If  t he appl icat ion is at  t he “Applicat ion Review” st ep, 

t he “Review Transact ion”  milest one is sent  t o Insight s. If  t he appl icat ion loads on any 

ot her st ep, t he “Applicant  Transact ion”  milest one is sent  t o Insight s.  Wit h t hese mile-

st ones in place, you can now f il t er  t he t ransact ions for  a specif ic milest one in Insight s 

and hence see t he dat a for  eit her  appl icant  t ransact ions or  review t ransact ions.
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Send Custom Milestones from Journey 

Manager Applications
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |  17.10    This f eat ure was int ro-

duced in 17.10.

Milest ones are signif icant  event s t hat  occur in a t ransact ion. There are t wo t ypes of 

milest ones:

 l St andard milest ones t hat  are generat ed aut omat ical ly as part  of  t he Journey Ana-

lyt ics business logic, such as St ar t ed, Abandoned, Saved or  Submit t ed, and are 

used t o populat e t he Journey Analyt ics analyt ics views.

 l Cust om milest ones, which can be used t o record signif icant  event s in t he user jour-

ney, based on t he cust omer 's appl icat ion or  business requirement s. 

Cust om milest ones can be used for  several purposes based on t he needs of t he busi-

ness and/ or  t he Applicat ion. They al low cust omers t o build Analyt ical report s t hat  

answer specif ic quest ions t o enable dat a- dr iven decisions t hat  improve t he onboarding 

exper ience and conversion. It  is import ant  t o not e t hat  once a milest one is sent , it  wil l  

forever be recorded against  t his t ransact ion in Journey Analyt ics and cannot  be 

revoked.

You can send cust om milest ones from a Groovy or  Fluent  service running on Journey 

Manager by updat ing t he t ransact ion's submission object  by using TxnUpdater.addmilestone

() API as shown below.

import com.avoka.tm.svc.* 

 import com.avoka.tm.vo.*

 import com.avoka.tm.query.*

 Txn txn = new TxnQuery()

  .setTrackingCode("[transaction tracking code]")

  .firstValue()

  .addMilestone("Sample Milestone")  

  .update()  

 new TxnUpdater(txn)

Present ly, t here are t wo ways Insight s uses cust om milest one dat a.
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 1. To represent  backend processing milest ones in t he User Journeys.

 2. As a global f il t er  t ype t o f il t er  dat a in al l  Journey Analyt ics views.

Custom milestone compatibility

 l Journey Manager -  since 17.10.

 

Examples

User Journey

In t he cont ext  of  User Journeys, cust om milest ones are markers t hat  represent  t he 

pat h t he users t ake wit hin t he t ransact ion. These cust om milest ones are capt ured from 

eit her  a Maest ro or  Composer appl icat ion or  f rom Journey Manager. Cust om mile-

st ones from Journey Manager could be sent  while a user is complet ing t he appl icat ion, 

or  af t er  t he user submit s t he appl icat ion.

Credit Check example

As part  of  checking t he credit  background of an Applicant , a "Credit  Check Done" mile-

st one could be sent  soon aft er  t he credit  check is complet ed on Journey Manager.

     new TxnUpdater(txn) 

     .addMilestone("Credit Check Done")  

   .update()

Approval Rate analytics example

If  you want  t o underst and t he Approval and Reject ion rat e of submit t ed appl icat ions, 

you could send "Approved", "Decl ined" or  "Review" milest one based on t he decision as 

part  of  a Collaborat ion Job Act ion.

Approved

     new TxnUpdater(txn) 

     .addMilestone("Approved") 

   .update()    

Declined 
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     new TxnUpdater(txn) 

     .addMilestone("Declined")  

   .update()     

Review 

     new TxnUpdater(txn) 

     .addMilestone("Review")  

   .update()     

As a Global Filter to Separate Applicant and Review transactions

Cust om milest ones are a good way t o dist inguish bet ween t ransact ions made by appl ic-

ant s and t ransact ions made by reviewers. A common use- case is once an appl icant  has 

complet ed an appl icat ion, t he submit t ed t ransact ion wil l  be reviewed by a review t eam 

which creat es a second t ransact ion. In Insight s, t he event s from review t ransact ions 

wil l  skew al l  met r ics for  appl icant  t ransact ions. For example, for  one end- user com-

plet ed appl icat ion, Insight s wil l  show t he complet ed count  as 2. In most  cases, you wil l  

only want  t o consider and analyze t ransact ions made by appl icant s. To address t his 

issue, you can implement  cust om milest ones on Journey Manager t o ident ify t he t ype of 

t ransact ion and send a cust om milest one t o ref lect  t hat  t ype.

Applicant  Transact ion 

     new TxnUpdater(txn)

     .addMilestone("Applicant Transaction")

     .update()  

   

Review Transact ion 

     new TxnUpdater(txn) 

     .addMilestone("Review Transaction")

   .update()     

Depending on which Collaborat ion Job St ep t he t ransact ion get s creat ed, you could 

send eit her  an “Applicant  Transact ion”  (t ransact ions init iat ed by appl icant s) or  when a 

t ransact ion is a “Review Transact ion”  (t ransact ions init iat ed by reviewers).
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 l SessionInval id -  When a Session belonging t o a Transact ion doesn't  have user int er-

act ion (t hat  t ransit ions t he st at us of t he t ransact ion t o St ar t ed), and if  t he Trans-

act ion st at us remains in Anonymous Saved st at us at  t he end of t he session, t hen 

upon t he creat ion of a subsequent  new Session, Journey Manager wil l  inval idat e 

t he previous Session by sending a SessionInval id milest one. This design makes sure 

t hat  bot h Journey Manager and Journey Analyt ics clamp t he t ransact ions t o t he 

same dat e/ t ime and t hat  t here are no discrepancies in Transact ion Count s 

bet ween Journey Manager and Journey Analyt ics.
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Send Custom Milestones from Composer 

Applications
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |  v4.4 & Higher       This f eat ure is 

relat ed t o v4.4 and higher.

Milest ones are signif icant  event s t hat  occur in a t ransact ion. There are t wo t ypes of 

milest ones in Journey Analyt ics:

 l St andard milest ones t hat  are generat ed aut omat ical ly as part  of  t he Insight s busi-

ness logic, such as St ar t ed, Abandoned, Saved or  Submit t ed, and are used t o pop-

ulat e t he Journey Analyt ics analyt ics views.

 l Cust om milest ones, which can be used t o record signif icant  event s in t he user jour-

ney, based on t he cust omer 's appl icat ion or  business requirement s. 

Cust om milest ones can be used for  a number of purposes based on t he needs of t he 

business and/ or  t he appl icat ion. It  al lows cust omers t o build Analyt ics report s t hat  

answer specif ic quest ions t o enable dat a- dr iven decisions t hat  improve t he onboarding 

exper ience and conversion. It  is import ant  t o not e t hat  once a milest one is sent , it  wil l  

forever be recorded against  t his t ransact ion in Insight s and cannot  be revoked.

Present ly, t here are t wo ways Journey Analyt ics uses cust om milest one dat a.

 1. To generat e User Journeys.

 2. As a global f il t er  t ype t o f il t er  dat a in al l  Journey Analyt ics views.

Custom milestone compatibility

 l Composer -  since version 4.4.

Send a custom milestone

To send a cust om milest one from a Composer appl icat ion, fol low t hese st eps:

 1. Add t he Transact  Insight s dat apack t o t he organizat ion of t he form.

 2. Drag and drop t he Insight s Rule ont o a component  where you would l ike t o imple-

ment  t he logic t o send a cust om milest one.

 3. Cl ick and open t he rule. Cl ick on t he Rules t ab and t hen select  t he Insight s Rule.
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 4. Select  Milest one in t he Insight s Event  Type dropdown and select  Scr ipt  Based 

from t he Insight s Rule dropdown.

 5. Cl ick Edit  t o implement  t he logic t o send Cust om milest ones in t he scr ipt  based 

rule. This opens a dialog as shown below.
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 6. Under t he Scr ipt  t ab of t he dialog, put  t he logic t o send a cust om milest one in t he 

code sect ion. To send a milest one, you must  ret urn a st r ing value. What ever st r ing 

is ret urned at  t he end of t his scr ipt  execut ion, t hat  wil l  be sent  as a cust om mile-

st one t o Insight s.

 7. Select  t he Tr igger ing Condit ions t ab and select  t he appropr iat e t r igger ing con-

dit ion t o execut e t his scr ipt . For example, if  you want  t o run t his as t he t ime of 

appl icat ion load, select  t he Init ial izat ion checkbox. As anot her example, if  you 

want  t o execut e t his scr ipt  on a change in paramet er  used in t he scr ipt , make sure 

t hat  paramet er  is l ist ed under t he Paramet er  Changes f ield.

 8. Save and Close t he dialogs.
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Examples

User Journey

In t he cont ext  of  User Journeys, cust om milest ones are markers t hat  represent  t he 

pat h t he users t ake wit hin t he t ransact ion. A common example of where a milest one 

can be used in a Composer appl icat ion is when an appl icant  pref il ls dat a using t he 

LinkedIn pref il l  exchange component . In t his example, t he moment  t he appl icant  cl icks 

t he Use This Prof ile but t on, a Transact  Insight s milest one rule can be t r iggered t o send 

t he LinkedIn Pref il l  milest one t o Journey Analyt ics. This milest one records t hat  t he 

appl icant  has used t he LinkedIn pref il l  component  t o pref il l  dat a in t he form. Anot her 

example could be when Applicant s val idat es t heir  ident it y using a Green ID or  Mit ek 

Tiden ID ver if icat ion.

In t his example, t he scr ipt  ret urns somet hing l ike "Linkedin Pref il l " which wil l  be t reat ed 

as a LinkedIn Pref il l  Milest one. Also, it  is import ant  t o make sure t hat  any dynamic var i-

able used in t he scr ipt  are l ist ed under Paramet er  Changes t r igger ing condit ion. For 

inst ance, t he screenshot  below displays t he t r igger ing condit ions t ab wit h "LinkedIn pre-

f il l " as a var iable which t r iggers t his rule when it s value changes. 

As a Global f ilter to Separate Applicant and Review transactions

Cust om milest ones are a good way t o dist inguish bet ween t ransact ions made by appl ic-

ant s and t ransact ions made by reviewers. A common use- case is once an appl icant  has 

complet ed an appl icat ion, t he submit t ed t ransact ion wil l  be reviewed by a review t eam 

which creat es a second t ransact ion. In Insight s, t he event s from review t ransact ions 

wil l  skew al l  met r ics for  appl icant  t ransact ions. For example, for  one end- user com-

plet ed appl icat ion, Insight s wil l  show t he complet ed count  as 2. In most  cases, you wil l  

only want  t o consider and analyze t ransact ions made by appl icant s. To address t his 
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issue, you can implement  cust om milest ones t o ident ify when a t ransact ion is an 

“Applicant  Transact ion”  (t ransact ions init iat ed by appl icant s) and when a t ransact ion is 

a “Review Transact ion”  (t ransact ions init iat ed by reviewers/ someone ot her t han t he 

appl icant ). 

The screenshot  below displays a sample logic t o ident ify and send appl icant  and 

reviewer milest ones from a Composer appl icat ion.

For t his use case, an appropr iat e t r igger ing condit ion is Tr igger rule at  init ial izat ion as 

shown below.
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Best Practices -  Sending Segments 
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

Always consider t he fol lowing point s when sending Journey Analyt ics segment s from 

Maest ro, Composer or  Journey Manager.

Priority                     Product Best practice                     

Essent ial

Maest ro

Composer

Journey 

Manager

Naming convent ions:

 l Do not  use t he same segment  name for  dif ferent  pur-

poses or  int ent .

 l Make sure t he segment  name ref lect s t he segment  of  

users it  represent s.

  Maest ro

Do not  use a programming var iable in t he segment  name 

paramet er  when sending it  via t he Maest ro API. 

It  is also recommended t o avoid using a programming var i-

able in t he segment  value paramet er  where possible.

  Composer

Do not  use a programming var iable when ret urning a seg-

ment  value in t he scr ipt  which sends t he segment  event .

It  is also recommended t o avoid using a programming var i-

able in t he segment  value paramet er  where possible.

 
Journey 

Manager

Do not  use a programming var iable in t he segment  name 

paramet er  of  t he addSegment  met hod of TxnUpdat er . 

It  is also recommended t o avoid using a programming var i-

able in t he segment  value paramet er  where possible.

 

Maest ro

Composer

Journey 

Manager

Always add t he expect ed segment  names and segment  val-

ues in t he Journey Analyt ics Segment  Whit el ist  pr ior  t o t he 

appl icat ion going l ive on Journey Manager.

Recommended

Maest ro

Composer

Journey 

Ident ify t he r ight  place t o send t he segment  event s -  discuss 

whet her it  should be sent  f rom a Maest ro, Composer or  

Open UX applicat ion or  Journey Manager. 
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Manager

If  it  should be sent  f rom a Maest ro, Composer or  Open UX 

applicat ion, decide where in t he appl icat ion it  should be 

sent  f rom.

 
Maest ro

Composer

Ident ify t he r ight  t ime/ condit ion t o send t he segment  event  

-  discuss on what  t r igger or  condit ion t he segment  event  

should be sent .

Caut ion

Maest ro

Composer

Journey 

Manager

The Segment  Whit el ist  is shared across al l  Journey Manager 

environment s (DEV, UAT, TEST, STAGING, PROD). Changes 

t o t he Segment  Whit el ist  in one environment  wil l  be ref lec-

t ed in al l  environment s.
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Send Segments from       Maestro Applications

     
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |  All versions     This f eat ure is 

relat ed t o all versions.

Overview

Segment at ion analysis is a powerful t ool t hat  helps you t o       underst and t he behavior  of  

specif ic groups of users who share a common t rait . It  al lows you t o sl ice and dice       

Insight s dat a t o provide more granular it y and ident ify usabil it y issues t hat  may impact  

onboarding performance for        specif ic groups of users. In short , you can ident ify "what  

group of users" abandon t he appl icat ion, and "at  what        st age" of  t he journey. This cap-

abil it y helps businesses increase ROI by focusing invest ment s on opt imizing       journeys for  

specif ic groups of users.

Segment at ion analysis is powered by segment  event s dat a sent  t o       Journey Analyt ics. 

Segment s are cust om event s t hat  can be sent  via       Segment  APIs from a Maest ro, Com-

poser or  Open UX applicat ion or  f rom a groovy/ f luent  service on       Journey Manager, t o 

Journey Analyt ics. Each       segment  event  let s       Journey Analyt icsknow t o which segment  a 

t ransact ion belongs t o. A       t ransact ion can only belong t o one segment  or  group. For 

inst ance, t ransact ions can be grouped by gender, age or        age bracket s, product s selec-

t ed, or  Exchange package used t o complet e an appl icat ion, such as LinkedIn pref il l  or        

Mit ek dr ivers l icense scan.     

It  is import ant  t o make sure each segment  name and value sent  as part  of  t he segment  

event  do not  cont ain any PII       (dat a t hat  could ident ify an individual user, such as an 

address, t elephone number or  account  number). For more       informat ion on PII, see Dat a 

Pr ivacy and Secur it y.

As a safeguard against  unint ent ional ly sent  personally ident if iable informat ion (PII), a 

segment  whit el ist ing       mechanism has been int roduced t o       Journey Analyt ics. No seg-

ment s are st ored in       Journey Analyt ics unless t hey have been whit el ist ed under Prefer-

ences       > Whit el ist  segment s f irst . For  more informat ion on t he Segment  Whit el ist , 

see Preferences.      
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To send a segment  from a Maest ro appl icat ion use t he fol lowing Maest ro Segment  API:

Insights.segment("name of segment", "value");

Segment compatibility

 l Maest ro -  From 5.1.x.       

Example

Below is an example of adding age segment at ion using a Change Rule on t he year of  

bir t h f ield in t he Maest ro       form. The corresponding Segment  Whit el ist  is also shown as 

no segment at ion dat a is st ored in       Journey Analyt ics unless it  has been added t o t he Seg-

ment  Whit el ist        f irst .     
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For       Journey Analyt ics t o st ore t hese segment  names and values t hey need t o       be added 

t o t he Segment  Whit el ist  as shown below.     

The Segment  Whit el ist  is shared across al l        Journey Manager environment s (DEV, 

UAT, TEST, STAGING, PROD). Changes       t o t he Segment  Whit el ist  in one environment  

wil l  be ref lect ed in al l  environment s.     

Send Segment s from Maest ro Applicat ions - 150 -



Send Segments from       Journey Manager
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |   18.05    This f eat ure was int ro-

duced in 18.05.

Overview

Segment at ion analysis is a powerful t ool t hat  helps you t o       underst and t he behavior  of  

specif ic groups of users who share a common t rait . It  al lows you t o sl ice and dice       

Insight s dat a t o provide more granular it y and ident ify usabil it y issues t hat  may impact  

onboarding performance for        specif ic groups of users. In short , you can ident ify "what  

group of users" abandon t he appl icat ion, and "at  what        st age" of  t he journey. This cap-

abil it y helps businesses increase ROI by focusing invest ment s on opt imizing       journeys for  

specif ic groups of users.

Segment at ion analysis is powered by segment  event s dat a sent  t o Insight s. Segment s 

are cust om event s t hat  can be       sent  via Segment  APIs from a Maest ro, Composer or  

Open UX applicat ion or  f rom a groovy/ f luent  service on       Journey Manager, t o Journey 

Analyt ics. Each       segment  event  let s Insight s know t o which segment  a t ransact ion 

belongs t o. A t ransact ion can only belong t o one       segment  or  group. For inst ance, t rans-

act ions can be grouped by gender, age or  age bracket s, product s select ed, or        Exchange 

package used t o complet e an appl icat ion, such as LinkedIn pref il l  or  Mit ek dr ivers 

l icense scan.     

It  is import ant  t o make sure each segment  name and value sent  as part  of  t he segment  

event  do not  cont ain any PII       (dat a t hat  could ident ify an individual user, such as an 

address, t elephone number or  account  number). For       more informat ion on PII, see Dat a 

Pr ivacy and Secur it y.

As a safeguard against  unint ent ional ly sent  personally ident if iable informat ion (PII), a 

segment  whit el ist ing       mechanism has been int roduced t o       Journey Analyt ics. No seg-

ment s are st ored in       Journey Analyt ics unless t hey have been whit el ist ed       

under Preferences > Whit el ist  segment s f irst . For  more informat ion on t he Segment  

Whit el ist ,       see Preferences.      

Segment compatibility

 l Journey Manager -  From 18.05.       
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Example

Most  commonly, Applicat ions may have a review st ep pr ior  t o approval or  decl inat ion if  

t he Applicant  doesn't  get        aut omat ical ly Approved or  Decl ined. Typical ly, a review st ep 

wil l  involve a manual review of t he Applicat ion       before making a decision. If  you want  t o 

st udy bot t lenecks in t he backend processing of t he appl icat ion, you can       use Seg-

ment at ion in combinat ion wit h Milest ones.

 l Send Approved, Decl ined or  Review milest one when an appl icat ion moves t o one 

of t hose st at es.

 l When an appl icat ion moves t o Approved or  Decl ined st at us, send a Segment  event  

whet her t he Approval or          Decl inat ion was Inst ant  or  Reviewed.

Approved

   TxnUpdater(txn)

   .addMilestone("Approved"

   .update()

   TxnUpdater(txn)

   addSegment("Approval Type", "Instant")

   .update()

     or

     .addSegment("Approval Type", "Reviewed")

     .update()

 

    

Declined

    TxnUpdater(txn)

    .addMilestone("Declined")

    .update()

     new TxnUpdater(txn);

     .addSegment("Decline Type", "Instant")

     .update()

     or .addSegment("Decline Type", "Reviewed")

   

Review
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    TxnUpdater(txn)

    .addMilestone("Review")

    .update()

   

For       Journey Analyt ics t o st ore t hese segment  names and values t hey need t o       be added 

t o t he Segment  Whit el ist  as shown below.     

The Segment  Whit el ist  is shared across al l        Journey Manager environment s (DEV, 

UAT, TEST, STAGING, PROD). Changes       t o t he Segment  Whit el ist  in one environment  

wil l  be ref lect ed in al l  environment s.     
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Send Segments from Composer Applic-

at ions
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |  v4.4 & Higher       This f eat ure is 

relat ed t o v4.4 and higher.

Segment at ion analysis is a powerful t ool t hat  helps you t o       underst and t he behavior  of  

specif ic groups of users who share a common t rait . It  al lows you t o sl ice and dice       

Insight s dat a t o provide more granular it y and ident ify usabil it y issues t hat  may impact  

onboarding performance for        specif ic groups of users. In short , you can ident ify "what  

group of users" abandon t he appl icat ion, and "at  what        st age" of  t he journey. This cap-

abil it y helps businesses increase ROI by focusing invest ment s on opt imizing       journeys for  

specif ic groups of users.

Segment at ion analysis is powered by segment  event s dat a sent  t o       Journey Analyt ics. 

Segment s are cust om event s t hat  can be sent  via       Segment  APIs from a Maest ro, Com-

poser or  Open UX applicat ion or  f rom a groovy/ f luent  service on       Journey Manager, t o 

Journey Analyt ics. Each       segment  event  let s       Journey Analyt ics know t o which segment  a 

t ransact ion belongs t o. A       t ransact ion can only belong t o one segment  or  group. For 

inst ance, t ransact ions can be grouped by gender, age or        age bracket s, product s selec-

t ed, or  Exchange package used t o complet e an appl icat ion, such as LinkedIn pref il l  or        

Mit ek dr ivers l icense scan.     

It  is import ant  t o make sure each segment  name and value sent  as part  of  t he segment  

event  do not  cont ain any PII       (dat a t hat  could ident ify an individual user, such as an 

address, t elephone number or  account  number). For       more informat ion on PII, see Dat a 

Pr ivacy and Secur it y.

As a safeguard against  unint ent ional ly sent  personally ident if iable informat ion (PII), a 

segment  whit el ist ing       mechanism has been int roduced t o       Journey Analyt ics. No seg-

ment s are st ored in       Journey Analyt ics unless t hey have been whit el ist ed       

under Preferences > Whit el ist  segment s f irst . For  more informat ion on t he Segment  

Whit el ist ,       see Preferences.      

Segment compatibility

 l Composer -  since version 4.4.
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Example

To send a segment  from a Composer appl icat ion, fol low t hese st eps:

 1. Add t he Transact  Insight s dat apack t o t he organizat ion of t he form.

 2. Drag and drop t he Insight s Rule ont o a component  where you would l ike t o imple-

ment          t he logic t o send a segment .

 3. Cl ick and open t he rule. Cl ick on t he Rules t ab and select  t he Insight s Rule.

 4. Select  Scr ipt  Based from t he Insight s Rule dropdown menu.

 5. Select  Segment  from t he Insight s Event  Type dropdown menu.

 6. Ent er  t he segment  name in t he Insight s Segment  Name f ield.

 7. Cl ick Edit  t o implement  t he logic t o send a segment  in t he scr ipt - based rule. This         

opens a dialog as shown below.

 8. Under t he Scr ipt  t ab of t he dialog, put  t he logic t o send a segment  in t he code sec-

t ion. To send a         segment , you have t o ret urn a st r ing value. What ever st r ing is 
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ret urned at  t he end of t his scr ipt  execut ion,         t hat  wil l  be sent  as a segment  t o         Jour-

ney Analyt ics.       

 9. Then select  t he Tr igger ing Condit ions t ab and select  t he appropr iat e         t r igger ing 

condit ion t o execut e t his scr ipt . For example, if  you want  t o run t his as t he t ime of 

appl icat ion         load, select  t he Init ial izat ion checkbox. As anot her example, if  you 

want          t o execut e t his scr ipt  on a change in paramet er  used in t he scr ipt , make sure 

t hat  paramet er  is l ist ed under         t he Paramet er  Changes f ield.

 10. Aft er  everyt hing is set  up, Save and Close t he dialogs.

 11. For         Journey Analyt ics t o st ore t hese segment  names and values t hey need         t o be 

added t o t he Segment  Whit el ist  as shown below.       

The Segment  Whit el ist  is shared across al l        Journey Manager environment s (DEV, 

UAT, TEST, STAGING, PROD). Changes       t o t he Segment  Whit el ist  in one environment  

wil l  be ref lect ed in al l  environment s.     
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Milestones vs Segments 
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

Overview

Journey Analyt ics col lect s t wo cust om event  t ypes –  Milest ones and Segment s. These 

event s can be sent  f rom eit her  an appl icat ion buil t  f rom Maest ro or  Composer, or  f rom 

Journey Manager. These cust om event s can be leveraged t o capt ure analyt ics dat a t o 

cat er  t o a specif ic appl icat ion, business or  market  requirement s, t hat  cannot  ot herwise 

be achieved wit h out - of- t he- box analyt ics dat a t hat  Journey Analyt ics present s. The 

diagram below present s t he key dif ferences in t he concept s of Milest ones and Seg-

ment s.

In t he cont ext  of  User Journeys, milest ones help you underst and:

 l How users engage wit h dif ferent  par t s of  t he appl icat ion.

 l How long it  t akes for  users t o reach each milest one and it s implicat ion on t he 

effor t  it  t akes t o progress t hrough dif ferent  par t s of  t he user journey.

 l The impact  of  an Exchange component  on complet ion rat es.

Segment s, on t he ot her hand, help you underst and:

 l Complet ion rat e of dif ferent  groups of users.

 l Usage of Exchange component s by dif ferent  groups of users.
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 l Time t o reach a milest one for  dif ferent  groups of users.

 l User journey pat t erns for  specif ic groups of users.

Milestones vs Segments Video

Wat ch t he video below t o see t he dif ference bet ween milest ones and segment s, wit h 

examples.
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When to Use What?
           Journey Analyt ics    The behavioural analyt ics t ool.  |             Analyt ics User |    Lat est  Version    Lat est  ver-

sion 23.04.0 cloud host ed.

It  is import ant  t o pick t he r ight  cust om event  t o get  t he       desired out come. The diagram 

below provides a good way t o decide bet ween milest ones and segment s.

Milest ones are useful when you want  t o know when, or  if , a signif icant  event  happens, 

such as if  a ID val idat ion       package is used in an appl icat ion. If  however, you simply want  

t o dif ferent iat e bet ween dif ferent  groups of users,       t hen segment s are t he way t o go, 

such as age bracket , gender, and ot her demographics.

As milest ones are essent ial ly breadcrumbs, t hey cannot  be revoked once t hey have 

been sent  t o Insight s.       Therefore, it  is import ant  not  t o implement  milest ones, for  

example, t o t rack age or  gender or  ot her t hings based       on user ’s input . If  t he user 

changes t heir  opt ion, t here wil l  be mult iple milest ones sent  for  each select ion,       which 

dist or t s t he dat a col lect ed in Insight s.

Not e also t hat  segment  event s t hat  are implement ed in a Maest ro, Composer or  Open 

UX applicat ion or  on       Journey Manager need t o be added t o t he Segment  Whit el ist  in       

Journey Analyt ics. For more informat ion on t he Segment  Whit el ist , see       Preferences. 

This addit ional st ep is int ended t o act  as a det errent  for  personally       ident if iable inform-

at ion (PII) dat a from being st ored in t he       Journey Analyt ics dat abase.     
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In most  cases, eit her  milest one or  segment  event s get  t he desired result  in t erms of 

answer ing specif ic quest ions       f rom t he business, however, it  may somet imes be neces-

sary t o implement  bot h. The decision t o implement  eit her , or        bot h, depends on what  

insight s you want  t o get  f rom t he User Journey View and analyt ics report .
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User Administrat ion
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This informat ion is int ended for  Journey Manager Administ rat ors who have       permission 

t o edit  Spaces, Organizat ions, and Roles for  ot her       Journey Manager user         account s.     

Journey Analytics User Roles     

Two user roles are available for  Journey Analyt ics. 

User Role Definit ion 

Transact  

Insight s User

User account s wit h t his role have access t o al l  analyt ics feat ures and 

funct ional it y of              Journey Analyt ics.           

Transact  

Insight s Admin-

ist rat or

User account s wit h t his role have access t o al l  analyt ics feat ures and 

funct ional it y of              Journey Analyt ics.           

They also have access t o t he administ rat ive capabil it ies t hat  global ly 

af fect  al l  users; t he abil it y t o             add, edit  and delet e Global Fil t ers. 

Assigning        Journey Analytics User Roles     

To grant  access t o       Journey Analyt ics, assign one of t he       Journey Analyt ics user roles t o 

an exist ing       Journey Manager user account .     

For  more informat ion on adding t he       Journey Analyt ics user roles, see assigning roles t o 

a User Account . If  t he user is a new       Journey Manager user, see creat ing a User       Account .     

NOTE

Use Journey Manager t o reset  your Journey Analyt ics password.

Organization and Space

To grant  access t o       Journey Analyt ics, you also need t o assign t he Transact  Insight s 

space t o t he user ’s account  in       Journey Manager.     

Wit hout  access t o t his space, login t o t he Insight s Web Applicat ion wil l  be unsuccessful.
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The       Journey Analyt ics user can t hen access al l  forms in t he       Organizat ion(s) t hey have 

access t o in       Journey Manager.     

Users are al lowed t o see t ransact ional dat a for  t he Organizat ions t hat  t hey are assigned 

in Journey Manager. More info on organizat ional access can be found in Dat a Pr ivacy 

and Secur it y.

Access       Journey Analytics

Journey Analyt ics can be accessed in t wo ways:     

 l Via t he         Journey Manager Web Server         ht t ps:/ / <ManagerServerName>/ Insight s       

 l From t he         Journey Manager menu bar.       
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The diagram below il lust rat es t he st at uses t hat  a t ransact ion can achieve in Journey 

Analyt ics.

Transact ions on Journey Manager may progress t hrough any of t he fol lowing st at uses; 

Open, Bounced, St ar t ed, Abandoned, Saved and Complet ed.

Status                 Definit ion                 

Open Trans-

act ions

All  t ransact ions creat ed by Journey Manager are considered t o be in 

Open st at us. From t his st at us, a t ransact ion can eit her  proceed t o St ar-

t ed or  Bounced st at us.

Bounced 

Transact ions

Any t ransact ion where t he appl icant  (user) did not  int eract  wit h t he 

appl icat ion (form). Navigat ion across t he form or  scrol l ing t he page does 

not  count  as an int eract ion. A legit imat e int eract ion is one where a user 

input s dat a int o t he form in some way -  t ext  input , radio but t on input , 

cl icking on a checkbox, cl icking t he Save but t on, at t aching a f ile et c. It  

t ypical ly t akes 24- 48 hours for  a t ransact ion in Open st at us t o t ransit ion 

t o Bounced st at us. This t ime wil l  vary based on t he set t ings conf igured in 
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Journey Manager. 

St ar t ed 

Transact ions

Any t ransact ion where a user int eract ed wit h t he appl icat ion (form) by 

input t ing some dat a. A st ar t ed t ransact ion is a progressive st ep t owards 

complet ion. St ar t ed t ransact ions and Bounced t ransact ions are mut ual ly 

exclusive. For inst ance, a st ar t ed t ransact ion can never become a 

bounced t ransact ion or  vice versa. 

Saved 

Transact ions 

Any t ransact ion t hat  has expl icit ly been Saved by t he user. When a user 

resumes a Saved t ransact ion, it  can move t o Complet ed st at us if  t he user 

submit s t he form. Or it  can move t o Abandoned st at us if  t he user aban-

dons t he appl icat ion (form).

In- Progress 

Transact ions

Any t ransact ion t hat  is:

 l Open St at us

 l St art ed St at us

 l Saved St at us

Complet ed 

Transact ions
Any t ransact ion t hat  has been submit t ed t o Journey Manager. 

Abandoned 

Transact ions

Any t ransact ion t hat  has been deemed as Abandoned in Journey Man-

ager. When a user leaves t he appl icat ion wit hout  expl icit ly cancel ing it , 

t he t ransact ion l ives in St ar t ed st at us for  a per iod def ined in Journey 

Manager, af t er  which it  is considered as an Abandoned t ransact ion.
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Journey Analytics Architecture

To support  det ailed st at ist ical analysis of  user behavior  wit h appl icat ions, Journey Ana-

lyt ics col lect s event s from t wo sources –  Journey Manager and t he browser where t he 

appl icat ion is rendered. Journey Manager sends t ransact ion st at us event s and appl ic-

at ions rendered in t he browser send user int eract ion event s. The user int eract ion 

event s include informat ion such as -  f ield visit , f ield complet ion, val idat ion error , sec-

t ion navigat ion et c. 

These analyt ical event s are direct ly comparable t o t he Google Analyt ics or  Adobe 

Analyt ics event s recorded by t hese analyt ics services. These event s DO NOT include any 

user input  dat a it self  and t herefore Journey Analyt ics DOES NOT col lect  any Personally 

Ident if iable Dat a1 (PII). The Journey Analyt ics service has been expl icit ly designed t o 

NOT record or  st ore user input  dat a and PII. You may ver ify t his by using t he browser ’s 

F12 t ool t o monit or  t he net work t raf f ic of  an Journey Analyt ics enabled appl icat ion.

The f igure below descr ibes t he high- level archit ect ure of how Journey Analyt ics f it s 

int o t he Temenos Journey Manager.

1Personally ident if iable informat ion (PII) is any dat a t hat  could pot ent ial ly ident ify a spe-

cif ic individual. Any informat ion t hat  can be used t o dist inguish one person from 

anot her and can be used for  de- anonymizing anonymous dat a can be considered PII.
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Journey Analyt ics is buil t  and host ed on t he Google Cloud Plat form (GCP) infra-

st ruct ure. It  is a ful ly managed service buil t  using t he GCP.

Data in Transit

Journey Analyt ics code runs on GCP’s App- Engine servers. This includes bot h t he code 

t hat  processes event s coming from an appl icat ion and Journey Manager and t he code 

t hat  del ivers analyt ics views on Journey Analyt ics. Al l  communicat ion bet ween an 

appl icat ion (rendered on t he browser), Journey Manager and Journey Analyt ics occur 

over secured net work prot ocols (using Transport  Layer Secur it y). Journey Analyt ics 

does not  support  non- secure communicat ion prot ocols.

Authorization of incoming Events

When a user opens an appl icat ion (t hat  has Journey Analyt ics enabled), Journey Man-

ager embeds a JWT (JSON Web Token) in t he header of  t he net work response. The JWT 

is signed by Journey Manager wit h a secret  key only known t o Journey Manager and t he 

Journey Analyt ics backend. The appl icat ion fur t her  embeds t his JWT in al l  int eract ion 

event s sent  t o Journey Analyt ics. The JWT cont ains t he required informat ion for  t he 

Journey Analyt ics backend t o; f irst , Aut hent icat e and Aut hor ise t he int eract ion event s 

(behavioral dat a) f rom t he appl icat ions; second, map t he event s t o t he corresponding 

cust omer ’s GCP project  and t he associat ed BigQuery dat aset .
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Data at Rest

Each cust omer ’s dat a is isolat ed and st ored in a separat e GCP project , and each Jour-

ney Manager Inst ance t hat  has Journey Analyt ics provisioned is al locat ed a dedicat ed 

Dat aset  on BigQuery wit hin t he cust omer ’s GCP project . GCP BigQuery is t he same 

massively paral leled query service t hat  powers Google Analyt ics. Refer  t o ht t ps:/ / cloud.-

google.com/ resource- manager/  t o underst and how GCP project s are managed. We 

adhere t o best  pract ices advised by GCP document at ion. When at  rest , al l  event s dat a is 

encrypt ed using AES- 256 encrypt ion and st ored securely in BigQuery. Google encrypt s 

al l  dat a by default  wit h Google- managed keys. It  is possible for  us t o manage t he encryp-

t ion keys ourselves, but  we don't  current ly do t his. Please refer  t o t he fol lowing l inks for  

more det ails:

ht t ps:/ / cloud.google.com/ secur it y/ encrypt ion- at - rest /

ht t ps:/ / cloud.google.com/ secur it y/ encrypt ion- at - rest / default - encrypt ion

Authentication and Authorization to access Journey Analytics Analytics 

UI

Cust omer ’s business t eams can access t heir  Journey Analyt ics analyt ics dat a t hrough 

t heir  Journey Manager server deployed on t he Cloud or  on- premise. 

A cust omer ’s business user must  have an appropr iat e Journey Manager ’s user account  

wit h Journey Analyt ics roles t o access Journey Analyt ics analyt ics dat a. Access t o Jour-

ney Analyt ics is managed by Journey Manager ’s secur it y prot ocols. Al l  access cont rols 

are also managed by Journey Manager, such as access t o Organizat ions, Spaces, and 

Applicat ions. 

The Journey Manager ’s secur it y archit ect ure support s 2FA user aut hent icat ion and t em-

porary role assignment s. Aft er  Journey Manager aut hent icat es t he user, it  redirect s al l  

Journey Analyt ics analyt ics t hrough iFrames. Communicat ion bet ween t he user ’s 

browser and t he Journey Analyt ics dat a visual izer  happens via Journey Manager using 

HTTPS prot ocol (i.e. wit h TLS) which del ivers al l  Journey Analyt ics analyt ics dat a 

securely.

Aft er  a user is aut hent icat ed and aut hor ized by Journey Manager, Journey Analyt ics 

provides access t o Analyt ics dat a for  only t hose Orgs and Applicat ions for  which t he 

user has access t o.
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Organizations Data Privacy

Users of Journey Analyt ics can only view dat a from t he Organizat ions t hey are assigned.

Journey Analyt ics is designed t o support  single and mult i- t enancy usage by leveraging 

Journey Manager Organizat ions. Single t enant  environment s can be self- managed t o 

use Organizat ions t o group Individual business unit s so t hey can access specif ic appl ic-

at ions and t he result ing Journey Analyt ics dat a from t he specif ied appl icat ions. In a 

mult i- t enant  environment , appl icat ion and analyt ics access is cent ral ly managed on 

behalf  of  al l  t enant s.

Strict No PII policy

As descr ibed in t he above sect ion, Journey Analyt ics employs al l  possible mechanisms 

and st rat egies t o NOT st ore dat a relat ing t o PII.

Personal dat a is ef fect ively anyt hing relat ed t o an individual t hat  can be used or  com-

bined t o ident ify t hat  person. Examples include Names, addresses, phone numbers, 

credit  card, bank and ot her account  numbers, IP and email  addresses, l icense plat e 

numbers, VAT codes, passport s, dr iver ’s l icenses, nat ional ident if icat ion numbers, bio-

met r ic ident if iers.

Journey Analyt ics col lect s t hree t ypes of event s:

Transact Status events

These event s include an ID t o uniquely ident ify a t ransact ion in Journey Analyt ics so 

t hat  al l  int eract ion event s can be l inked t o t hat  t ransact ion. Journey Analyt ics receives 

Transact ion st at us event s pr imar ily f rom Journey Manager. However, St ar t ed and Sub-

mit t ed t ransact  st at us event s are received from an appl icat ion rendered in t he users’ 

browser.

Standard user Interaction events (Behavioural data)

These event s include a wide var iet y of  user int eract ion dat a ar ising from user engage-

ment  wit h t he appl icat ion. A det ailed l ist  of  t hese event s is provided in t he Dat a st ored 

in Journey Analyt ics sect ion below. In short , it  only includes informat ion pert aining t o 

user int eract ion and guarant eed t o exclude PII.

Dat a Pr ivacy and Secur it y - 168 -



Custom events

There are t wo t ypes of cust om event s cust omers can send from eit her  an appl icat ion 

(designed in Maest ro, Composer or  Open UX) or  f rom Journey Manager.

Event                 Descript ion                 

Cust om 

Milest ones

These are cust om event s t hat  cust omers can implement  t o capt ure key 

event s specif ic t o t heir  business, cont ext  of  t he appl icat ion and t he appl ic-

at ion workf low. These can be implement ed in an appl icat ion using APIs 

provided in Maest ro or  a business rule in Composer. These event s can also 

be sent  f rom a service running on Journey Manager.

These event s only include t he name of t he Milest one it self  and not hing 

more. The Cust omer ’s implement at ion t eam must  make sure t hat  no PII is 

sent  in t he API’s Milest one name paramet er . It  is st rongly recommended t o 

not  use programming var iables in t he API paramet er . Inst ead, t he best  prac-

t ice is t o expl icit ly hardcode t he name of t he cust om Milest one in t he API 

paramet er  at  implement at ion t ime and use condit ional logic where needed.

Segment  

event s

These are event s t hat  assist  cust omers t o capt ure user Segment s t o ana-

lyze t ransact ional dat a specif ic t o a set  of  t ransact ions having similar  char-

act er ist ics. Like cust om milest ones, t hese can be sent  f rom an appl icat ion 

(designed in Maest ro, Composer or  Open UX) or  f rom a service running on 

Journey Manager. These event s include a Segment at ion Name and 

a Segment at ion Value.

The Cust omer ’s implement at ion t eam must  make sure t hat  no PII is sent  in 

t he API’s Segment at ion Name and Segment at ion Value paramet ers. It  is 

st rongly recommended t o not  use programming var iables in t he segment  

API paramet ers. Inst ead, t he best  pract ice is t o expl icit ly 

hardcode Segment at ion Name and Segment at ion Value in t he API para-

met er  at  implement at ion t ime and use condit ional logic where needed.

As an added PII det errence measure, for  Segment  event s, a Segment  Whit el-

ist  feat ure has been implement ed in Insight s. Cust omers have t o expl icit ly 

whit el ist  al l  Segment  Names and Values t hat  should be al lowed by t he Jour-

ney Analyt ics backend t o be st ored in t he Journey Analyt ics dat abase. If  t he 

Journey Analyt ics backend receives a Segment  Name or  Value t hat  is not  l is-

t ed in t he Segment  Whit el ist , t he Segment  event  wil l  NOT be st ored in t he 

Journey Analyt ics dat abase.
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Network Rules

To support  Journey Analyt ics, Journey Manager servers deployed on- premises must  

have f irewall  rules which support  out bound access t o t he fol lowing Google Cloud Plat -

form endpoint s:

 l ht t ps:/ / event consumer- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / dat aprovider- dot - t ransact - insight s.appspot .com 

 l ht t ps:/ / apiserver- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / dashboard- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / account s.google.com

In addit ion, for  al l  int ernal users who need access t o Journey Analyt ics UI, t heir  

machine should be able t o make out bound cal ls t o t he fol lowing URLs:

 l The on- premises Journey Manager URL.

 l ht t ps:/ / dashboard- dot - t ransact - insight s.appspot .com

In addit ion, for  al l  int ernal users who t est  appl icat ions (render ing forms in t he browser 

t o generat e t ransact ional dat a), t heir  machine should be able t o make out bound cal ls 

t o t he fol lowing URLs:

 l ht t ps:/ / event consumer- dot - t ransact - insight s.appspot .com

 l ht t ps:/ / account s.google.com

All t raf f ic is REST JSON service cal ls over HTTPS, t ypical ly message payloads are very 

small  measur ing a few KB at  most .

Data Stored in Journey Analytics

Journey Analyt ics st ores t he fol lowing dat a:

Transact ion and Session dat a

 l Manager informat ion.

 l Transact ion ID.

 l Form Organizat ion informat ion.

 l Form Space informat ion.

 l Form and version informat ion.

 l Browser session informat ion (Time when t he session was est abl ished, user_

agent , device locat ion, device info, t ime- zone).
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Milest one event s: Opened, St ar t ed, Bounced, Abandoned, Saved, Complet ed (Sub-

mit t ed)

 l Transact ion ident if icat ion.

 l Timest amp of t he event .

Sect ion name and sequence ID for  Saved and Abandoned milest ones

 l Sect ion (page/ dialog) event s: Sect ion navigat ion, Sect ion complet ion.

 l Transact ion ident if icat ion.

 l Timest amp of t he event .

 l Sect ion name.

Field event s: Field navigat ion, Field complet ion, Field val idat ion 

 l Transact ion ident if icat ion.

 l Timest amp of t he event .

 l Sect ion name.

 l Field name.

 l Field sequence.

 l Field pat h, for  example ContactDetails/PrimaryContact/AddressLine1.

 l Key St rokes (Count  of  key- ups in t he f ield. Sent  as part  of  f ield complet ion 

event ).

 l Dat a Lengt h (Lengt h of dat a in t he f ield. Sent  as part  of  f ield complet ion 

event ).

 l Time in f ield (Time spent  in t he f ield. Sent  as part  of  f ield complet ion event ).

Cust om Milest one event s: These could be sent  t hrough milest one APIs from a 

Maest ro form, by adding an Insight s business rule in  a Composer form, or  f rom a 

service running on Manager using TxnUpdat er  API.

 l Transact ion ident if icat ion.

 l Timest amp of t he event .

 l Milest one name.

Segment  event s: These could be sent  t hrough segment  APIs from a Maest ro form, 

by adding an Insight s business rule in a Composer form, or  f rom a service running 

on Manager using TxnUpdat er  API.

 l Transact ion ident if icat ion.

 l Timest amp of t he event .
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 l Segment at ion name.

 l Segment at ion value.
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This t opic ident if ies t he known issues in Journey Analyt ics and ident if ies several       work-

arounds t hat  can be used t o address t hese issues.

Journey Analytics data collection issue w ith       Journey 

Manager      

Version 5.1.8 or earlier

Issue 

When t he submission object  in             Journey Manager is creat ed             

using SubmissionTaskService::creat eAnonymousSavedForm, 

insight sFlag submission propert y is never             set .           

Impact 

The impact  of  t his is t hat              Journey Manager wil l  never send FormRequest  

for  t hese             submissions t o             Journey Analyt ics. This is import ant  as t he             Jour-

ney Analyt ics backend uses FormRequest  dat a t o             ident ify t he appropr iat e 

BigQuery dat aset  where t he event  dat a is t o be st ored. Wit hout  

FormRequest              dat a from             Journey Manager,             Journey Analyt ics discards al l  

event s for  t he corresponding             submission.           

Fix Avail-

ability 

This issue has been f ixed and available in              Journey Manager 5.1.9 or  any 

subsequent  releases.           

Workaround 

The workaround is t o set  t he insightsFlag propert y of  t he submission 

object  t o true in t he             scr ipt  where you are creat ing t he saved t ransact ion. 

You need t o make sure t he changes are commit t ed t o             Journey Manager.           

submission.setInsightsFlag(true)

Collaboration Jobs created via Journey SDK

Issue 
Journey Manager doesn't  proper ly indicat e 'insight sEnabled' st at us for  

Collaborat ion Jobs def ined by Journey SDK.

Impact 
Despit e indicat ing t hat  'insight sEnabled' is set  t o 't rue', no event s are 

act ual ly capt ured for  t he job's             t ransact ions.

Fix Avail- This issue has yet  t o be f ixed and affect s any Collaborat ion Job creat ed 
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ability via Journey SDK.

Workaround 

To workaround t his issue, ensure t hat  any service- def.json for  af fect ed 

Collaborat ion Jobs, includes t he             "insight sEnabled" paramet er  as not ed in 

t he example below:

{

   "name": "Deposits Onboarding",

   "description": "Lorem ipsum",

   "type": "Job Controller",

   "tmMinVersion": "5.0.0",

   "legacyGroovy": false,

   "parameters": [

     {

       "name": "jobDefinition",

       "type": "JSON",

       "filePath": "job-definition.json",

       "bind": true,

       "required": true,

       "clearOnExport": false,

       "readOnly": false

     },

     {

       "name": "insightsEnabled",

       "value": true,

       "type": "Boolean",

       "bind": false,

       "required": false,

       "clearOnExport": false,

       "readOnly": false

     }

   ]

 }

Collaboration Jobs chart displays disconnected steps

Issue 

If  dat a received by Journey Analyt ics is incomplet e for  a Collaborat ion 

Job ie. when part ial  job st ep event s are sent  t o Journey Analyt ics, t he 

chart  may show job st eps t hat  are disconnect ed from t he rest  of  t he 

st eps. This wil l  only become possible when t he st eps are f il t ered t o a sub-

set  t hat  includes a st ep t hat  is par t  of  a job t hat 's dat a does not  int ersect  

wit h t he ot her st eps chosen. For example:
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Impact 

This is a very rare issue and does not  af fect  t he major it y of  Job t rans-

act ions. When it  occurs, t he Collaborat ion Jobs graph can include dis-

connect ed st eps.

Fix Avail-

ability 

The issue is not  wit h t he Collaborat ion Jobs view but  is a result  of  an 

issue t hat  has sent  incomplet e job st eps t o Journey Analyt ics.

Workaround 

To mit igat e t his rare issue, choose a broader scope of t ransact ions t o ana-

lyze. By widening scope, out l iers wil l  be less prominent  in t he overal l  

graph as t he margin of error  is reduced.
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FAQs             Answer             

Are t he Journey Analyt ics 

screens and t he Journey 

Manager Analyt ics screens 

t he same?

The screens in Journey Manager were each wr it t en for  an 

individual purpose.  They have dif ferent  dat a sources and 

quer ies.  

These screens wil l  never mat ch t he Journey Analyt ics dat a 

screens for  t hat  reason.  

Can you conf irm t he Jour-

ney Analyt ics dat a only 

shows f ields t hat  have 

been int eract ed wit h?

This is correct . Journey Analyt ics is a behavioral analyt ics 

t ool and is only aware of f ields if  it  receives at  least  one 

event   for  a f ield. This includes navigat ion, val idat ion or  com-

plet ion, such as cl icking in a f ield, aut o populat ion of a f ield 

or  one or  more  keyst rokes t o complet e t he f ield. 

It  is not  possible wit h t he current  archit ect ure of t he appl ic-

at ion t o know anyt hing about  f ields t hat  are never act ual ly 

t ouched by a user.

In t he Dropoff  view, what  

is t he dif ference bet ween 

t he Conversion Rat e and 

t he Complet ion Rat e?

Conversion Rat es are calculat ed based on al l  incoming 

t raf f ic t o t he form, which includes robot s, search indexers 

and ot her non- user act ivit y. Complet ion Rat es, however, 

are calculat ed based on only t he t ransact ions where users 

act ual ly int eract ed wit h f ields on t he form, or  St ar t ed t he 

appl icat ion.

In t he Dropoff  view, why 

do st at s dif fer  bet ween 

Transact ion Met r ics and 

Sect ion Complet ion?

St at s may dif fer  bet ween Transact ion Met r ics (form t rans-

act ion- level st at s) and Sect ion Complet ion (form sect ion-

level st at s) when users inst al l  browser addons which can 

block analyt ics event s being capt ured for  sect ions.

Is rounding used?

Rounding is used only t o display larger numbers in a read-

able manner. Rounded numbers can be ident if ied by t he k 

(t housand), m (mil l ion) or  b (bil l ion) abbreviat ion. However, 

calculat ions use t he act ual raw count s, not  t he rounded f ig-

ures.  These can be found anywhere t hroughout  t he appl ic-

at ion where large numbers are present ed.
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Why do t he Journey Ana-

lyt ics Dashboard Durat ion 

st at ist ics display as a 

median value,  whereas 

Field Errors and Field Help 

are displayed as an aver-

age?

Because  Durat ion can have such a wide var iat ion in values, 

we  t hrow out  t he very high and very low values, t o display 

t he median. 

However t he Field Errors and Field Help are oft en a much 

t ight er  bunch of values, so it  makes sense t o display t hem 

as an average. The  range of numbers of errors is t ypical ly 

smaller  compared t o t he t ime t aken t o complet e a t rans-

act ion. 

How long does it  t ake for  

dat a t o f low int o Journey 

Analyt ics?

It  usual ly t akes around 90 minut es  f rom t he t ime t he user 

int eract s wit h t he appl icat ion. However, when a new form is 

int roduced, please al low up t o 24 hours for  t he new form 

t o be available in Journey Analyt ics dashboards due addi-

t ional processing requirement s.

How long before   a t rans-

act ion is considered aban-

doned?

Typical ly it  t akes 24 hours, and is conf igurable in Manager.

How long is  hist or ical dat a 

available for  viewing?

Current ly Journey Analyt ics dat a is warehoused indef-

init ely.

Why do t he same seg-

ment s appear in our DEV 

and UAT environment s?

The Segment  Whit el ist  is shared across al l  Journey Man-

ager environment s (DEV, UAT, TEST, STAGING, PROD). 

Changes t o t he Segment  Whit el ist  in one environment  wil l  

be ref lect ed in al l  environment s.

Why are t ransact ions from 

t he last  24hrs not  

included in t he preset  per i-

ods?

The preset  per iods do not  cont ain t he last  24 hours. Simply 

use t he cust om per iod wit h an end dat e of t oday.

Why aft er  logging int o 

Journey Analyt ics are t he 

views al l  blank?

Log out , clear  your browser cache and log back int o Jour-

ney Analyt ics.
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